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is a premier provider of broadband-enabled network services, serving
IRG retailers and multi-site companies across the globe. IRG partners with
its clients to serve as a single, comprehensive source for industry-specific managed
broadband-related services and solutions, while offering 24/7/365 proactive, dedicated

support from one of our multiple Network Operation Centers.

IRG has a growing client base including Fortune 1000 retailers with locations
worldwide. IRG also provides valuable overlay applications including Hotspot and
Enterprise Wi-Fi solutions, Hosted VoIP, and IP-based Video Surveillance to name a
few. These bottom-line impacting services allow clients to further leverage their WAN
investment while being assured IRG handles multiple aspects of their clients’ security
component WAN infrastructure as a VISA PCI DSS Validated Service Provider.

“The IRG team fully stepped up to the challenge of being the hands-on wAN
partner we envisioned when selecting them. Their detailed management of the 400-
plus site store rollout was top notch, and their willingness to hunt and find low-cost
broadband service, even when initially there appeared to be no broadband available,
is unparalleled to anyone we’ve evaluated in the past. We value the partnership with

their organization”
— Scott Toth, Divisional Vice President of IT for JoS. A. Bank Clothiers, Inc.
A More Effective MSP

IRG recognizes broadband as a commodity. It’s available nearly everywhere. The
efficient management of your broadband products and services is what truly gives you
advantage over your competition. If speed, reliability, and instant information matter to

your business, contact IRG today.

Your customers are waiting...
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Leverage your broadband

to increase your bottom line

Broadband is a commodity. It’s time to leverage your broadband for true ROI, and immediately
impact customer experience and your profitability.

IRG Product

Departmental

Impact

Business Drivers Impact

IRG Network IT Lower Network Costs by as much as 70% with IRG VPNs utilizing over

Services 85 broadband carrier relationships

IRG|WiFI Store Operations | Increase Dollars-per-Sale by keeping patrons in store longer
Marketing Sell advertising and drive sales via Captive Portals marketing

IRG|VolIP Store Operations | Lower expenses by offering low-cost, high quality, unlimited VolP

bundles

IRG| TruManage

IT

Comprehensive Asset Monitoring through a single user interface

Store Operations

Manage environmental factors to reduce product waste

Security

PCl compliance monitoring

IRG|SecurView

LP

IP-Video Surveillance

Store Operations

Remotely monitor employee-client Interactions and Transactions

Marketing

Remotely monitor marketing displays

IRG|RetaiLAN

IT

Complete Turn-key, On-site Integration

Store Operations

Fast and effective Central Remote Applications/Server Configuration
and Logistical Support lets you manage your business while IRG
manages the deployment

Clients include multi-site companies such as:
+ Abercrombie & Fitch

« CJ. Banks

o Hudson News

« BCBG Max Azria
o Coffee Bean & Tea Leaf
+ Joseph A. Bank Clothiers

o Christopher & Banks
+ Hickory Farms

o Macaroni Grill

+ Mattress Firm + Smokey Bones Bar & Fire Grill

» Weichert Realtors
INDUSTRY

b) Retail Group

Broadband-centric Solutions for Retailers

o Quiksilver

« Swarovski « Urban Outfitters

www.IndustryRetail.com | 888-7-IRGWAN, option 4, or sales@industryretail.com



