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GREENWAY’S	  PRIMESUITE	  EHR	  RECEIVES	  TWO	  2011	  BEST	  IN	  KLAS	  AWARDS	  	  

Industry’s	  Top	  Honor	  Awarded	  in	  Practice	  Management	  for	  4th	  Consecutive	  Year	  

PrimeSUITE	  Practice	  ~	  2011	  Best	  in	  KLAS	  ~	  Practice	  Management	  ~	  11	  to	  75	  Physicians	  
PrimeSUITE	  Practice	  ~	  2011	  Best	  in	  KLAS	  ~	  Practice	  Management	  ~	  1	  to	  10	  Physicians	  
	  
December	  28	  ,	  2011,	  Carrollton,	  Ga.	  –	  Greenway	  Medical	  Technologies,	  Inc.,	  today	  announced	  
that	  its	  fully	  integrated,	  single-‐database	  electronic	  health	  record	  (EHR),	  practice	  management	  
and	  interoperability	  solution	  PrimeSUITE®	  2011	  received	  	  two	  national	  “Best	  in	  KLAS”	  industry	  
service	  awards.	  

PrimeSUITE’s	  practice	  management	  capabilities	  received	  top	  honors	  in	  two	  categories:	  for	  
practices	  having	  between	  1	  to	  10	  and	  11	  to	  75	  physicians,	  marking	  the	  fourth	  consecutive	  year	  
of	  recognition	  in	  practice	  management	  excellence.	  

In	  the	  separate	  ambulatory	  chart	  rankings,	  PrimeSUITE	  was	  the	  health	  IT	  industry’s	  runner-‐up	  
solution	  also	  in	  the	  1	  to	  10	  and	  11	  to	  75	  practice	  size	  categories,	  ranking	  above	  the	  80th	  
percentile	  in	  overall	  scoring	  by	  both	  group	  sizes	  surveyed.	  PrimeSUITE	  received	  top	  Best	  in	  KLAS	  
Awards	  in	  ambulatory	  chart	  categories	  from	  2006	  through	  2010.	  (1)	  

Overall,	  Greenway	  solutions	  have	  received	  13	  Best	  in	  KLAS	  Awards	  since	  2004	  among	  the	  
ambulatory	  chart	  and	  practice	  management	  categories	  within	  varying	  practice	  sizes.	  (2)	  

The	  independent	  KLAS	  organization's	  annual	  health	  information	  technology	  awards	  result	  from	  
customer	  and	  industry	  surveys	  of	  hospital	  and	  clinic	  executives,	  administrators,	  physicians,	  
nurses	  and	  other	  directors	  and	  managers	  interacting	  with	  health	  IT.	  KLAS	  routinely	  surveys	  
more	  than	  4,500	  hospitals	  and	  2,500	  ambulatory	  organizations	  annually.	  Ratings	  are	  based	  on	  a	  
set	  of	  25	  key	  questions	  in	  the	  areas	  of	  sales	  and	  contracting,	  implementation	  and	  training,	  
functionality	  and	  upgrades,	  service,	  support	  and	  general	  scoring.	  

“We	  are	  extremely	  proud	  at	  Greenway	  to	  continue	  to	  offer	  customers	  integrated	  solutions	  they	  
can	  rely	  on,	  as	  reflected	  by	  this	  year’s	  KLAS	  Awards	  and	  from	  our	  history	  of	  recognition,”	  said	  
Greenway®	  President	  and	  CEO	  Tee	  Green.	  “As	  our	  industry	  continues	  its	  fast-‐paced	  evolution	  to	  
an	  interconnected	  and	  care	  coordination	  system,	  EHRs	  must	  reconcile	  clinical	  functions	  with	  
administrative	  needs,	  and	  we	  cannot	  be	  distracted	  from	  the	  increasingly	  important	  roles	  of	  
training,	  support	  and	  the	  entire	  spectrum	  of	  customer	  service.	  The	  KLAS	  organization	  brings	  

http://www.greenwaymedical.com/solutions/prime-suite/
http://www.greenwaymedical.com/news/best-in-klas-awards/


that	  diligence	  center	  stage	  every	  year,	  and	  we	  appreciate	  its	  role	  in	  preserving	  quality	  in	  our	  
mission-‐critical	  industry.” 

“Since	  1998,	  KLAS	  has	  been	  committed	  to	  helping	  healthcare	  providers	  make	  decisions	  based	  
on	  candid	  peer	  feedback,”	  said	  KLAS	  President	  Adam	  Gale.	  “Best	  in	  KLAS	  rankings	  mark	  those	  
vendors	  who	  best	  keep	  their	  promises	  in	  their	  market	  segments	  for	  offering	  a	  combination	  of	  
superior	  products,	  strong	  service,	  and	  high	  customer	  value.	  We	  hope	  these	  ratings	  continue	  to	  
help	  providers	  find	  transparency	  from	  their	  vendors	  in	  making	  purchasing	  decisions.”	  

1) PrimeSUITE Chart ~ 2010 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2009 Best in KLAS ~ Ambulatory EMR ~ 2 - 5 physicians 
PrimeSUITE Chart ~ 2009 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2008 Best in KLAS ~ Ambulatory EMR ~ 2 - 5 physicians 
PrimeSUITE Chart ~ 2008 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2007 Best in KLAS ~ Ambulatory EMR ~ 6 – 25 physicians 
PrimeSUITE Chart ~ 2006 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
 
 

2) PrimeSUITE Practice ~ 2011 Best in KLAS ~ Practice Management ~ 11 - 75 physicians 
PrimeSUITE Practice ~ 2011 Best in KLAS ~ Practice Management ~ 1 - 10 physicians 
PrimeSUITE Chart ~ 2010 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Practice ~ 2010 Best in KLAS ~ Practice Management ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2009 Best in KLAS ~ Ambulatory EMR ~ 2 - 5 physicians 
PrimeSUITE Chart ~ 2009 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Practice ~ 2009 Best in KLAS ~ Practice Management ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2008 Best in KLAS ~ Ambulatory EMR ~ 2 - 5 physicians 
PrimeSUITE Chart ~ 2008 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Practice ~ 2008 Best in KLAS ~ Practice Management ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2007 Best in KLAS ~ Ambulatory EMR ~ 6 – 25 physicians 
PrimeSUITE Chart ~ 2006 Best in KLAS ~ Ambulatory EMR ~ 6 - 25 physicians 
PrimeSUITE Chart ~ 2004 Best in KLAS ~ Ambulatory Billing and Scheduling ~ 6 - 25 physicians 

 

About	  KLAS	  

KLAS	  is	  a	  research	  firm	  specializing	  in	  monitoring	  and	  reporting	  the	  performance	  of	  healthcare	  vendors.	  
KLAS'	  mission	  is	  to	  improve	  delivery,	  by	  independently	  measuring	  vendor	  performance	  for	  the	  benefit	  of	  
our	  healthcare	  provider	  partners,	  consultants,	  investors	  and	  vendors.	  Working	  together	  with	  executives	  
from	  more	  than	  4,500	  hospitals	  and	  2,500	  clinics,	  KLAS	  delivers	  timely	  reports,	  trends	  and	  statistics,	  
which	  provide	  a	  solid	  overview	  of	  vendor	  performance	  in	  the	  industry.	  KLAS	  measures	  performance	  of	  
software,	  professional	  services	  and	  medical	  equipment	  vendors.	  For	  more	  information,	  go	  to	  
http://www.klasresearch.com/,	  email	  marketing@KLASresearch.com	  or	  call	  1-‐800-‐920-‐4109	  to	  speak	  
with	  a	  KLAS	  representative.	  2010	  KLAS	  Enterprises,	  LLC.	  All	  rights	  reserved. 

About	  Greenway	  Medical	  Technologies,	  Inc.	  

Greenway	  Medical	  Technologies	  provides	   innovative	  EHR,	  ambulatory	  healthcare	  and	  clinical	   research	  
business	  solutions	  and	  services	  to	  more	  than	  33,000	  healthcare	  providers	  nationwide,	   in	  30	  specialties	  
and	  subspecialties,	  by	  enhancing	  the	  delivery	  of	  patient	  care	  through	  advanced	  health	  IT	  software	  and	  
on-‐demand	  services	  that	  allow	  physician	  practices	  to	  function	  at	  their	  highest	  level	  of	  efficiency	  in	  group	  
practice,	  IDN,	  REC,	  HIE,	  IPA,	  Accountable	  Care	  Organization	  (ACO)	  and	  Patient	  Centered	  Medical	  Home	  
(PCMH)	  settings.	  Established	  in	  1998,	  Carrollton,	  Ga.-‐based	  Greenway	  is	  a	  privately	  held	  company	  with	  
more	  than	  500	  employees.	  	  	  



About	  PrimeSUITE	  2011	  Meaningful	  Use	  Certification	  

PrimeSUITE®	  2011	  is	  an	  ONC-‐ATCB	  Complete	  EHR.	  The	  2011/2012	  criteria	  supports	  the	  Stage	  1	  
meaningful	  use	  measures	  required	  to	  qualify	  eligible	  providers	  and	  hospitals	  for	  funding	  under	  the	  
American	  Recovery	  and	  Reinvestment	  Act	  (ARRA).	  This	  Complete	  EHR	  is	  2011/2012	  compliant	  and	  has	  
been	  certified	  by	  the	  Certification	  Commission	  for	  Health	  Information	  Technology	  (CCHIT®),	  an	  ONC-‐
ATCB,	  in	  accordance	  with	  the	  applicable	  certification	  criteria	  adopted	  by	  the	  Secretary	  of	  Health	  and	  
Human	  Services.	  This	  certification	  does	  not	  represent	  an	  endorsement	  by	  the	  U.S.	  Department	  of	  Health	  
and	  Human	  Services	  or	  guarantee	  the	  receipt	  of	  incentive	  payments.	  PrimeSUITE	  2011	  was	  certified	  on	  
October	  14,	  2010,	  certification	  number	  CC-‐1112-‐699072-‐1	  for	  clinical	  quality	  measures	  NQF	  0421,	  0013,	  
0028,	  0041,	  0024,	  0038,	  0031,	  0032	  and	  0034.	  

Review	  complete	  details	  of	  PrimeSUITE	  2011’s	  meaningful	  use	  certification	  on	  CCHIT	  and	  ONC	  websites:	  
http://www.cchit.org/products/onc-‐atcb	  and	  http://onc-‐chpl.force.com/ehrcert.	  

For	   more	   information	   about	   Greenway,	   visit	   www.greenwaymedical.com.	   You	   can	   also	   follow	  
developments	  at	  Greenway	  through	  online	  and	  social	  media:	  

• Greenway	  on	  Twitter:	  http://bit.ly/GreenwayTwitter	  	  
• Greenway	  on	  Facebook:	  http://bit.ly/GreenwayFacebook	  	  
• Greenway	  on	  YouTube:	  http://bit.ly/GreenwayYouTube	  
• BlogEHR:	  http://bit.ly/BlogEHR	  
• Tee	  Green	  on	  Twitter:	  http://twitter.com/#!/wteegreen	  	  
• Justin	  Barnes	  on	  Twitter:	  http://twitter.com/#!/hitadvisor	  	  
• Eric	  Grunden	  on	  Twitter:	  http://twitter.com/#!/egrunden	  	  

Forward-‐Looking	  Statement	  

Except	  for	  the	  historical	  information	  contained	  herein,	  the	  matters	  discussed	  in	  the	  press	  release	  are	  forward-‐
looking	  statements	  within	  the	  meaning	  of	  the	  safe-‐harbor	  provisions	  of	  the	  Private	  Securities	  Litigation	  Reform	  Act	  
of	  1995.	  	  These	  forward-‐looking	  statements	  are	  subject	  to	  risks	  and	  uncertainties	  that	  may	  cause	  actual	  results	  to	  
differ	  materially,	  including	  but	  not	  limited	  to	  economic,	  competitive,	  governmental,	  and	  technological	  factors	  
affecting	  the	  Company's	  operations,	  markets,	  services	  and	  related	  products,	  prices,	  and	  other	  factors.	  
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