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The Standing Company

            A very first-class affair. 
Well organized, excellent 
traffic... best food EVER!

Dear Potential Exhibitor:

On behalf of CMSA, it is with great pleasure that I invite you to join us June 19-22, 2012 
in beautiful San Francisco, California—the City by the Bay—for CMSA’s 22nd Annual 

Conference & Expo!

CMSA’s National Expo is your organization’s best opportunity to interact with one of 
today’s most influential groups of health care professionals – CASE MANAGERS!  
Exhibitors at our conference experience an exciting, energetic environment in which to 
directly interact and engage with case managers from all levels of practice experience 
across multiple care settings.

Studies show that attendees want to review new products and services, meet new 
companies and vendors, and network with professional colleagues. CMSA Conference 
& Expo attendees are especially interested in accessing education, information, and 
resources for patients. Attendees achieve ALL of this at our events!

With the boom in social media, you might be asking yourself, “Does it still make sense to 
exhibit?” Conventions and trade shows could be considered the original “social media”!   
Most conferences and events focus on seeing and touching new products and learning 
about new companies.  But just as important—and easily overlooked in today’s online-
driven world—is the opportunity for genuine face-to-face relationship building.
Your organization achieves ALL of this at CMSA’s Annual Conference & Expo!

Exhibiting is your chance to make a positive influence on the industry’s leading case 
managers who not only use your products and services, but refer co-workers and clients 
to your organization as well. If you are not there and your competition is... they will 
remember your competition!

We look forward to seeing you in San Francisco!

CLICK HERE
to VIEW  CMSA´s 2011
EXHIBITOR LIST

A Letter from CMSA´s President

Mary Beth Newman
MSN, RN-BC, CMAC, CCP, CCM

President, CMSA 2011-2012 Board of Directors

Moscone Center West - San Francisco, California
June 19 – 22, 2012

22nd Annual Conference & Expo

To reserve booth space, inquire about sponsorships or for more information, please call CMSA’s EXPO TEAM at (501) 673-1134.2

http://www.cmsa.org/2011AnnualConferenceExpoSanAntonioTX/ExhibitorInformation/CurrentExhibitors/tabid/598/Default.aspx


CMSA 2011

SAN ANTONIO

CMSA:

Delivering your Target Audience

Reach Case Managers/Nurses from all over the Country 

Our 2011 CMSA National Conference attracted over 2,400 Case Manager/nurses 
where they gathered to learn more about their industry and discover new products 
and services. While these attendees may not be your direct customers, they are 
KEY influencers and refer their customers to your products and services. Below 
you’ll see a breakdown on their work settings and years in practice.

Acute Care - 14%

Ambulatory Care/Community - 8%

Behavioral Health - 1%

Business Owner - 1%

Disability Insurance - 1%

Disease Management - 2%

Education/Research - 1%

Employer/Occ Health - 1%

Government / VA - 25%

Health Insurance/MCO - 19%

Home Care - 3%

Independent CM Company - 2%

Integrated Care/Case Mngmt - 2% 

Other - 7%

Rehab Facility/LTC/Subacute - 3%

Work Comp - 7%

YEARS IN 
CLINICAL PRACTICE

YEARS IN 
CASE MANAGEMENT

0% 5% 10% 15% 20% 25% 30%

0 - 3

7 - 10

4 - 6

Over 20

Over 10

years

years

years

years

years

0-10

16 - 20

11-15

Over 20

0% 20% 40% 60% 100%80%

years

years

years

years

In 2011, CMSA hosted more than 
2400 attendees.

WORK SETTINGS

PERCENTAGE OF 
CMSA ATTENDEES:

Attendee Breakdown
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•	Company name, booth number & link to website listed          
on www.cmsa.org/conference   

•	Exclusive access to the Exhibitor Lounge providing an 
opportunity to network and secure space for the 2013 Expo

•	Company name and contact information provided to each full  
conference attendee in the onsite Conference Guide

•	Expo hours designed to maximize attendance and provide 
additional networking opportunities

•	A highly-focused Exhibitors’ Meeting to learn how to more 
effectively market to and educate case managers

•	Company listing in the pre-conference issue of CMSA 

Today™, CMSA’s exclusive magazine

*Non-profit booth assignments will be 
made in May 2012.

Ambassador Section:

BOOK
NOW!
Call: (501) 673-1134 

Priority A 10’ x 10’ $  2,900
Priority D 10’ x 20’ $  5,850
Island A 20’ x 20’ $12,000
Island B 20’ x 30’ $18,000

Priority A 10’ x 10’ $  2,650
Priority B 10’ x 10’ $  2,200
Priority C 10’ x 10’ $  1,900
Priority D 10’ x 20’ $  5,350

Non Profit 10’ x 10’ $  1,700

Non-Profit Organizations*

Floor Plan

General Hall Section:

•	100% Exclusive exhibit time
•	Crowd-drawing activities
•	Exhibit space discount for our Corporate Partners
•	Food events scheduled in the Hall
•	Booth identification sign with company name and            

booth number
•	A complimentary preconference mailing list provided              

via e-mail
•	Recognition for Corporate Partners and Conference Sponsors
•	Security service
•	One (1) conference pass with CEs and three (3) conference 

passes without CEs per 10’ x 10’ space

Ambassador Area

Food, Lounge & Offices

Reserved Booths

Exhibitor Benefits

Click to see CMSA 
Expo Hall Floor

Entrances

Moscone Center West - San Francisco, California
June 19 – 22, 2012

22nd Annual Conference & Expo

To reserve booth space, inquire about sponsorships or for more information, please call CMSA’s EXPO TEAM at (501) 673-1134.4



FRIDAY, JUNE 22
9:30a – Noon
9:30a –12:00p
11:00a – Noon 
Noon – 5:00p

THURSDAY, JUNE 21
11:00a – 2:30p
11:00a –1:00p
1:30p – 2:30p

TUESDAY, JUNE 19
8:00a – 5:00p 
12:00p – 1:00p

5:00p

WEDNESDAY, JUNE 20
7:00a  
10:00a 
11:00a – 2:30p 
11:00a –1:00p
1:30p – 2:30p

IMPORTANT NOTICE: Exhibitors are not to dismantle or remove any 
part of their exhibit prior to Expo Hall closing at noon, Friday, June 22.

Expo Hall Schedule

Store Information
with just ONE SWIPE

FOLLOW-UP WITH
KEY PROSPECTS

More information: 
Georgia Martin
(866) 297-5246 ext. 2552
georgia.martin@experient-inc.com

Exhibitors are allowed into the Expo Hall one 
hour before it officially opens to attendees. 
This allows you time to relax in the Exhibitor 
Lounge and to enjoy the complimentary food 
and drinks that CMSA makes available.

FOOD AND DRINK
COMPLIMENTARY*

A service desk will be open during installation, show hours and at dismantling. 
All electrical work and wiring must be approved and installed in accordance with 
local regulations. 
For more information on services or questions, contact Exhibitor Services: 
(210) 227-0341 or FreemanSanFranciscoES@freemanco.com.

OFFICIAL SHOW DECORATOR

freeman@freemanco.com
(210) 227-0341

Exhibit Set Up & Early Registration
Exhibitor Meeting in Moscone West
•	 ALL Exhibitors should attend.
•	 Don’t miss this important session.

CM EXPO OPEN*
Lunch Served

Exhibitor Registration Opens
Early Exhibit Hall access (Exhibitors only)

Exhibits must be finalized

CM EXPO GRAND OPENING*
Lunch Served
Prize Drawings Posted (optional)

Prize Drawings Posted (optional)

CM EXPO OPEN*
Brunch served
Prize Drawings Posted (optional)
Exhibits Dismantle
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Parking rates may vary. Please visit 
www.cmsa.org/conference/hotel 
for rates and information.

Parking

Please Visit

For more detailed
information

www.cmsa.org/conference/hotel

Neither CMSA nor our contracted 
San Francisco hotels will ever 
contact you to secure your 
reservations. If entities claiming to 
represent either contact you prior 
to the 2012 Conference & Expo, 
please report it immediately to 
CMSA by calling (501) 673-1145.

IMPORTANT NOTICE 

Hotel, Travel & Transportation

Room rates will be honored on a space-available basis until May 27, 2012 or until 
the CMSA Room Block sells out.  Hotel rates are subject to applicable state and 
local taxes in effect at the time of check-in (currently at 14%). 
There is also a tourism fee of 1½% & a commerce fee of up to 50¢.

$196.00 + taxes
for Single/Double Occupancy

335 Powell Street,
San Francisco, CA 94102 
1-800-Westin 1

$203.00 + taxes
for Single/Double Occupancy

2 Montgomery Street,
San Francisco, CA 94105 
1-415-512-1111

$217.00 + taxes
for Single/Double Occupancy

181 3rd Street,
San Francisco, CA 94103 
1-415-777-5300

$193.00 + taxes
for Single/Double Occupancy

888 Howard Street,
San Francisco, CA 94103 
1-415-616-6500

Government Rates are available to 
full-time military members and/or 
employees. All four hotels will honor 
the prevailing federal government per 
diem rate as it is published for June 
2012. You must request CMSA’s 
Government Room Block. 
Military ID will be required 
during check-in.

Government Rates

INTERCONTINENTAL SAN FRANCISCO

PALACE HOTEL, SAN FRANCISCO

W SAN FRANCISCO

WESTIN St. FRANCIS

Room Rates

Moscone Center West - San Francisco, California
June 19 – 22, 2012

22nd Annual Conference & Expo

To reserve booth space, inquire about sponsorships or for more information, please call CMSA’s EXPO TEAM at (501) 673-1134.6
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WESTIN
SAN FRANCIS

PALACE HOTEL
SAN FRANCISCO

THE W 
SAN FRANCISCO

INTERCONTINENTAL 
SAN FRANCISCO

AT&T Stadium
San Francisco Giants

McCovey Bay

Pier 33 – Alcatraz Ferry
Pier 39 – See Alcatraz, Golden 
Gate Bridge, Sea Lions, Sea World, 
lots of stores and shopping

Fisherman’s Wharf
Piers 1-39.
Take trolley or cable car $2 person

H

H H

H

Moscone Center
747 Howard Street
San Francisco

San Francisco is a city with temperate, 
though unpredictable weather. 
When you visit, you should bring layers 
of clothing.

Weather

CMSA has partnered with multiple 
airlines to offer exhibitors discounted 
tickets. Access the discount code 
and other information by clicking on 
this link: www.cmsa.org/conference.

Airline Discounts

AIRLINE
DISCOUNTS!

SAVE
$$$

with these

The SuperShuttle & ExecuCar booth will 
open the afternoon of Wed., June 20.

ShareRide:
$ 2.00 OFF per passenger each way to / 
from Downtown SF and SFO Airport
$4.00 OFF per passenger each way to / 
from Downtown SF and OAK Airport

Exclusive Vans: (accommodates up to 9 
passengers travelling together)
$ 5.00 OFF per vehicle each way to / from 
Downtown SF and SFO or OAK.

ExecuCar: (town car accommodates up to 
4 passengers travelling together)
$ 5.00 OFF per vehicle each way to / from 
Downtown SF and SFO or OAK.
*Additional $10.00 applies for Meet & Greet services

Note:  Discounts are only applicable to prepaid 
reservations booked on the group website. 
Cannot be combined with any other discount.

Super Shuttle
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2012 Sponsorship Opportunities

•	$500 Cash Giveaway
•	Annual Member Meeting
•	Awards Event
•	Chapter Mixer
•	Chapter Presidents’ Council Breakfast
•	Conference Guide
•	Coffee Breaks
•	Cyber Café & Program Management 

Center
•	CM Expo Lunches
•	CM Expo Grand Opening
•	Expo Card
•	Highlighters

CMSA offers a variety of sponsorship opportunities to increase brand presence, 
raise product awareness, improve competitive positioning, highlight imaging or 
target specific customer segments. 

For complete list of available sponsorships, 
please visit the following website:  
www.cmsa.org/conference/sponsorship

CMSA works with you 
to determine the sponsorships that 
best fit your marketing and sales 
objectives as well as your budget.  

•	Literature Kiosk
•	Literature Kiosk Inserts
•	Main Sessions
•	Name Badge Holders
•	Official Pocket Guide
•	Padfolio
•	Partners in Promotions (PIP)
•	Pens
•	Pre- & Post- Conference Mailers
•	Room Drop Envelopes & Inserts
•	Tote Bag
•	Tote Bag Inserts
•	Water Bottles

•	Air Transport
•	CM Services
•	Computer Software
•	Disability Management
•	Disease Management 
•	Health Care Product Manufacturers
•	Health Care  Providers 
•	Home Care Products & Services 
•	Hospitals & Health Care Facilities 
•	 Internet & Web-Based 
•	Managed Care Services 
•	Medical Equipment  Suppliers
•	Pharmaceutical Manufacturers          

& Services
•	Publishers
•	Recruiters & Staffing 
•	Rehab Facilities
•	Related Professional & Govt. 

Organizations  
•	Sub-Acute Facilities
•	Transport
•	Universities & Colleges 
•	Wellness
•	Workers’ Compensation
•	Wound Management

COMPANIES
EXHIBITING 
WITH CMSA

The following list provides a sampling of some of the opportunities available:  

Cash Giveaway 
Sponsorship Opportunity

Moscone Center West - San Francisco, California
June 19 – 22, 2012

22nd Annual Conference & Expo

To reserve booth space, inquire about sponsorships or for more information, please call CMSA’s EXPO TEAM at (501) 673-1134.8
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REGISTER
TODAY!

Call: (501) 673-1134

Dress up and step out in style at 
CMSA’s elegant party to kick off 
Conference week. 
Don’t miss this exciting semi-formal 
event where exhibitors and attendees 
will enjoy a taste of San Francisco 
music and entertainment.

DON’T MISS THE ELEGANT
OPENING NIGHT EVENT!

JOIN CMSA’S CORPORATE PARTNER PROGRAM
For more information about the program, participation 
levels and benefits, visit www.cmsa.org/partners 
or contact Lindsay Harp at (501) 673-1117 
or lharp@cm-innovators.com.

DOWNLOAD APPLICATION HERE

Why Join CMSA’s Corporate Partner Program?

Connect with more than 11,000 Case Managers throughout the year by joining 
CMSA as a Corporate Partner. Our Corporate Partners have unique opportunities 
to increase their visibility to CMSA’s members, website visitors and information 
subscribers. CMSA offers six levels of Corporate Partnership to suit any budget…
starting as low as $1,500.

•	Discounts on exhibit space and other 
CMSA products

•	Post-conference attendee mailing list

•	Complimentary conference registrations 
& individual memberships

•	Special signage and recognition 
opportunities

CMSA Corporate Partners also enjoy additional benefits at the 
CMSA Annual Conference & Expo, including:

Angel MedFlight

              Through CMSA, Angel MedFlight has connected with 
thousands of case managers nationwide. The Corporate Partner 
Program has proven to be a valuable investment for us.
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