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BCS Global Wins European CEO Award for “Telepresence
Managed Service Provider of the Year 2011”

This award validates BCS Global’'s commitment to deliver innovative and easy-to-use managed
telepresence services that accelerate the growth and use of telepresence video for intra and
intercompany business applications

London, United Kingdom — February 7, 2012 — BCS Global Networks Limited, a leading worldwide
provider of managed videoconferencing, telepresence, and visual collaboration services, today
announced that it has been named by European CEO as “Telepresence Managed Service Provider of
the Year 2011”.

European CEQOis proud to embrace a smarter future through the Telepresence Awards 2011,
celebrating the leading deliverers of global multimedia communication. The award winners’ media
solutions provide an authentic and engaging digital platform for businesses to interact with clients and
potential new business partners in a manner that allows for the simple communications of ideas.
Through their advanced systems, the winners of the Telepresence Awards 2011 provide the next best
thing to meeting in person.

BCS Global was presented with the award for its high-quality managed telepresence services and the
pivotal role the company has played in the adoption of telepresence and video conferencing solutions in
the European business community.

“We are delighted by this industry recognition, and would like to thank European CEO for acknowledging
BCS Global's market leadership as a managed telepresence service provider of 2011,” said Clive
Sawkins, CEO of BCS Global. “This accolade is of great significance to BCS Global. It recognises the
business value that we provide to our customers by delivering a world class managed service that
enhances the value of telepresence and accelerates utilisation of this service, both inside and outside
the enterprise as businesses begin to embrace B2B calling.”

Announcing the award, Heléne Scholl, Editor-in-chief of European CEO said “Many congratulations
to everyone at BCS Global, worthy winners of our Managed Service Provider of the Year award. The
organisation provides a comprehensive range of hi-tech services and has proven itself to be a market
leader in the ever-growing Telepresence industry.”

Clive Sawkins, CEO of BCS Global receives the European CEO Award
for Telepresence Managed Service Provider of the Year, 2011
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BCS Global provides end-to-end visual collaboration services for today’s businesses, in a telepresence
market that is continually growing. By leveraging a high degree of specialised skills in video, networking,
product-specific knowledge and vendor certifications, BCS Global is able to offer its customers a world
class managed telepresence service that helps realise the value of telepresence with minimal impact on
the organisation’s current network and operations.

BCS Global's managed telepresence services have helped organisations in different industry verticals to
significantly increase user adoption by integrating video as a mainstream collaboration technology
across the enterprise, resulting in productivity improvements, collaboration effectiveness and operational
flexibility.

About BCS Global

BCS Global Networks Limited is a leading worldwide provider of managed videoconferencing, telepresence and
visual collaboration services. BCS Global’'s innovative videoconferencing and telepresence solutions enable real-
time, rich interactive video collaboration allowing participants to connect seamlessly from their telepresence suites,
boardroom systems, desktops, laptops, smartphones or tablets. The company owns a fully deployed Global B2B
Video Exchange, which enables users across the world to meet instantaneously regardless of their video system,
network provider or type of connection.

Headquartered in the UK, with offices in New York, Toronto, Shanghai and Hong Kong, BCS Global provides
comprehensive managed video collaboration services and a 24x7x365 global live video and audio help-desk
support to its customers across the globe in over 85 countries across different industry verticals, and major telecom
carriers and their customers globally.

For more information, please visit www.bcsglobal.com or connect with BCS Global on YouTube, LinkedIn, and

@BCSGlobal on Twitter.
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