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Speak with friends about their providers                                                      1 Hr

Review current plan and provider bills  and website                                   1 Hr

Read reviews on several websites, including their own provider               2 Hr

Comparison price on various websites and/or speaking with phone reps   2 Hr 

57%
33%

1%
9%

Are you satisåed with your current Broadband Service
 (Connectivity, Download speeds, Availability)?

What Factors Inýuence the Consumer Shopping Process ?

Why Don’t More Shoppers Comparison Shop 
for Broadband Services?

94% of Americans 
believe they are overpaying 
for their broadband service.


