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Overall satisfaction with the service
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[ | % Positive Responses (% Satisfied) * Net Score: % of positive responses
Net Score* [ | % Negative Responses (% Dissatisfied) minus % of negative responses

Small Banks 79% 6% 85%

Large Banks 66% 7%

Chase 62% 9%

Bank of America 56% 8%

Wells Fargo 61% 7%
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[Industry Average 70% 6%
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