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About www.Prescripton2home.co.uk 

Prescription2Home is based in the UK, and is fully accredited to deliver healthcare treatment and advice by the Care Quality 

Commission (CQC). 

Visitors to the site may request an online consultation with a UK registered doctor, to be prescribed products online, and 

have them delivered directly to their home. As with any prescriptions, they must be approved and raised by a qualified 

doctor.  Prescription2Home prescription requests are reviewed by doctors who are all GMC Registered and who are all 

experienced General Practitioners (GPs). 

In the UK doctors prescribe medicines and Pharmacists dispense medicines. There is a well-defined separation of 

responsibilities between the two. In order to ensure that this separation is watertight, we operate within a contractual 

agreement with a UK registered pharmacy, Pharmacy2U. Pharmacy2U receives our prescriptions electronically and 

manages the dispensing, payment and delivery of the medicines direct to the patients address. 

Our Difference 

Prescription2Home is one of only a handful of websites accredited to prescribe and deliver treatment online in the UK. We 

are accredited, regulated and monitored by the Care Quality Commission (CQC) – providing the best possible guarantee of 

safety and professionalism in healthcare. 

Prescription2Home was set up by practising GPs in the UK – who could see first-hand the issues emerging around squeezed 

NHS services and treatments. They decided to develop a simple and convenient solution that would provide individuals with 

safe and reliable access to qualified doctors and certain follow up treatments online. 

Many of the medical conditions addressed by Prescription2Home doctors are increasingly either unavailable, or rationed, 

by the NHS. This trend is expected to continue, as NHS budgets continue to get squeezed further. Many of these conditions 

are associated with a better quality of life for people. 

Prescription2Home provides a way of obtaining these products safely, conveniently, affordably, and discreetly. 

The Online Prescription Process 

Many people believe that prescriptions can only be provided as a result of a face to face consultation with a GP. This is not 

true. We are accredited by the Care Quality Commission to offer private prescriptions without a face to face consultation 

(by phone or online), as a result of the safety and effectiveness of the process, and how well patient safety is protected. 

From the Prescription2Home site a patient can select the condition for which they are seeking treatment. For each 

condition, helpful information explains more about that condition and the range of possible treatments.  They can then 

select the treatment that they require. 

Our doctors will assure themselves that the treatment is safe and appropriate for them by asking the visitor to complete a 

number of questions related to their own health history. Our doctors will review their responses, and make their decision 
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based on these. This process is designed to protect them, and ensure that they are not being prescribed treatment that 

may potentially be harmful to them. 

If the doctor feels that he/she needs more detailed information they will contact the patient you directly (either through 

email or mobile phone) for supplementary information. 

Once a prescription has been approved it is sent electronically to Pharmacy2U, a registered UK pharmacy that manages 

payment, dispensing and despatch of your medicines directly to their home address. 

How We Are Regulated 

All healthcare organisations in the UK are regulated and monitored by the Care Quality Commission (CQC). Very few have 

CQC accreditation to operate online. Prescription2Home has been accredited to deliver advice and treatment online by the 

CQC following an extensive review of patient safety, reliable processes, and service levels. 

Pharmacy2U (Registered number 1090088) is regulated and monitored by the Royal Pharmaceutical Society of Great Britain 

(RPSGB) and is a member of the National Pharmacy Association (NPS). 

All of our doctors are GMC Registered and UK trained and qualified, having many years’ experience in UK General Practice. 

As a medical provider we take security and privacy very seriously. We are registered with the Information Commissioner’s 

Office (ICO) – ensuring our compliance with the Data Protection Act.  

Contact Information 

Dr Paul Conley, Medical Director 
Fenix Health Ltd 
Website: http://www.prescription2home.co.uk 
Email: drpaul.conley@prescription2home.co.uk 
Telephone: 07802 218568 
 

Byron Woodmansee, Director 
Fenix Health Ltd 
Email:  byron.woodmansee@prescription2home.co.uk 
Telephone: 07866727970 
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