About National Family Caregivers Association
National Family Caregivers Association educates, supports, empowers and speaks up for the
more than 65 million Americans who care for loved ones with a chronic illness or disability
or the frailties of old age. NFCA reaches across the boundaries of diagnoses, relationships
and life stages to help transform family caregivers’ lives by removing barriers to health and
well-being. For more information, visit www.thefamilycaregiver.org.

About Allsup

Allsup is the premier provider of Social Security disability representation and Medicare

plan selection services. Serving individuals with disabilities for more than 25 years, Allsup

was founded as the first nationwide, non-attorney service helping people receive their SSDI
benefits. In its history, Allsup has successfully secured disability benefits for more than 170,000
deserving customers to help them lead lives that are as financially secure and as healthy as
possible. The company is based in Belleville, 111, near St. Louis. For more information, visit
www.allsup.com.

For a free SSDI eligibility screening, please call (888) 841-2126 or visit NFCA.Allsup.com. For
information on Alsup Medicare Adpisor® please call (866) 521-7655 ot visit NFCA.Allsup.com.

Contacts:

Allsup National Family Caregivers Association
Tai Venuti Lisa Winstel

(800) 854-1418 ext. 68573 (301) 942-6430

t.venuti@allsupinc.com lisa.winstel@thefamilycaregiver.org

The NFCA/ Allsup Family Caregiver Survey was an online survey of 1,579 family caregiver
members of National Family Caregivers Association who subscribe to the organization’s
E-letter. Surveys were completed in March and April of 2011. This is not a random sample of
all caregivers. However, the findings provide important insights to the challenges and issues
facing this group of higher burden family caregivers. Richard Day Research, an independent
market research firm based in Evanston, Ill., was responsible for data management, analysis
and reporting. A summary report is available at http://www.allsup.com/Portals/4/NFCA-
Caregiver-Survey10.11.pdf.
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The National Family Caregivers Association (NFCA) and Allsup, a nationwide provider of Social Security Forty-six percent of NFCA members were thrust into family caregiving suddenly and nearly 87 percent are the sole
Disability Insurance (SSDI) representation and Medicare plan selection services, conducted the NFCA/ Allsup caregiver or the primary caregiver. In comparison, only 32 percent of the respondents to “Caregiving in the U.S.
Family Caregiver Survey to gain a better understanding of the needs, concerns and wants of long-term and 2009 represented themselves as the sole caregiver.

“higher-burden” family caregivers.

Concerns by Evolution of Caregiving Role

Concerns by Caregiving Role Those thrown suddenly into the caregiving role are the most concerned
about the challenges of caregiving, especially not enough respite care.

Higher-burden family caregivers devote more hours to caregiving, help with more activities of daily living
(ADLs) and instrumental activities of daily living (IADLs) and have been doing so for many more years than
the majority of the nation’s 65 million caregivers.

Sole providers are the most concerned about the challenges of caregiving, especially not

enough respite care and feelings of isolation. Evolution of Caregiving Role
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Interest in Services Disability Insurance
The majority of caregivers were interested in help with Social Security Disability Insurance is the primary type of disability insurance caregivers and
Medicare plan selection and long-term care insurance. Neatly care recipients receive.
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