
Tripleseat is a Sales and Event Management web 
application that helps restaurants and event venues 
capture the $26 Billion event business and streamline 
the planning process.

(978) 841-9581     www.tripleseat.com      info@tripleseat.com

Increase your sales
All restaurants are featured on 
Tripleseat.com

Capture all inquiries via your 
website or the phone

Generate more leads by expanding your 
venue’s private event business on the web 
to active corporate and social event planners 
looking for venues to host their events.

Use lead landing pages to capture all inquiries 
from your existing website or phone. Never lose 
a lead again and have the ability to report and 
manage all leads via Tripleseat.

Integrate with ConstantContact
and Fishbowl
Leverage your customer database and save 
time by easily sending professional emails 
and promotions with our integration with 
ConstantContact and Fishbowl.

Cross book multiple properties Facebook lead capturing
Easily cross book any venue - no matter where 
you are. Never turn down business again 
because of space. Tie the entire enterprise 
together with a centralized database.

Capture more leads and receive a greater 
return on your investment with Facebook by 
enabling your Facebook visitors to request 
information directly from your Facebook page.

Pick up lost bookings
Use Tripleseat to find and book business that 
may have been turned down due to availability 
or space issues. Easily convert lost business to 
new business if you have a cancellation.

Save time and your sanity
Easily create any document Add bookings and contacts
With documents, you can create any document 
you want with a few clicks of the mouse. Create 
Event orders, Contracts, Chef orders, Invoices 
and Proposals in a design to match your brand.

Tripleseat was designed for the event venue 
business, so it works the way you do.  Easily 
add bookings, accounts and contacts without 
having to jump through a million fields.

Convert leads with a simple click
Never lose the details or cut and paste from 
email or Word again. Receive a lead, convert 
and it will become a booking automatically. 
From there, you can add more details.

Improve communication and customer service

Create powerful reports and access anywhere

Online event calendar

Report on everything

Deliver any document online

Access from anywhere

Eliminate the confusion of what event is booked 
and when. With our event calendar, anyone 
with rights can see the who, what and where of 
all events that are booked. You can also sync 
your Outlook, iCal or Google calendars.

No “canned” reports. Report on anything in 
your database. Understand who your best 
customers are, how much they spend, where 
your leads come from and your  conversion rate 
of lead to booking. Forecast for future business.

Avoid confusion, multiple revisions and email 
clutter by delivering any doc via the internet. Let 
your customers see their event securely online. 
You have complete control and changes are 
visible to your customers in real time.

Unleash yourself from your desk. Access 
Tripleseat from anywhere. No complicated 
VPN’s or terminal servers required. No special 
hardware or software to install. If you can 
access the internet, you can access Tripleseat.

Know your customers

Designed specifically   for venues

Keep everyone on the same page by having 
access via password and user role on where 
your clients book, how often and what they like. 
No longer treat your guests like strangers when 
they book at a new location.

Tripleseat is the first and only web based Sales 
and Event management application designed 
specifically for event venue business. The 
user interface of Tripleseat was built to have 
everything you’re interested in at your fingertips
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