DTx’s Computer
Product Restoration™
(CPR) Program
breathes new life into
out-of-warranty computer
products. Our expert
technicians revive systems
formerly rendered inoperable or
requiring upgrade. DTx has over 20
years experience supporting customers
around the world, both on-site and at our
ISO registered facility. Contact DTx to
learn more.

CPR Program Overview:

e Services include repair, refurbishment or
upgrades.

- Eligible systems may be produced by
any manufacturer.

e Refurbished systems are restored to
like-new condition.

e Comprehensive failure analysis and
reporting.

e Customized functional test and burn-in
procedures.

e Complete device history record is
maintained in DTX’s proprietary
Manufacturing Execution System.

e Repairs or upgrades can be performed
on-site or at DTx’s CPR facility.

e Compliant with environmental initiatives
like WEEE Directive.

» Centralized, 24/7/365 phone & email
support available.

e Optional advanced replacement
programs.

e Global storage capabilities.
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CPR Program Benefits:

- Extends Product Life

e 100% Product Traceability
* Increase Revenue

e Maximizes ROI

* Reduces Cost

= Promotes Green Initiatives

e Extends Time for Validation and New
Product Launch
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