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A CFEF Program




 financial education program
MyStartingPoint is the next generation of financial education offering an individualized, goal-setting program that helps consumers understand credit, debt, mortgages and the most important financial decisions of their lives, and to improve their own well-being through an entertaining, easy to use system.       

   My Starting Point QUICK FACTS:
· MyStartingPoint offers 30 videos and thousands of pages of financial material

· Average users spend over  1hr.20 minutes on site compared to 17 seconds for websites.
· 60% of users visit pages to learn about banks, services, checking accounts and how to keep their money safe 
· 63% of MyStartingPoint users are seeking bank accounts and use MSP to achieve that objective

· Using MyStartingPoint, 30% of users gained their knowledge of Bank On DC programs
· Using MyStartingPoint, 43% of users increased their knowledge of how to improve their credit.
What Sybongile Cook, Program Mgr, Bank on DC has to say:
“Bank on DC is a proud user of MyStartingPoint financial education and training tool. It is state of the art, innovative, and designed for an audience of unbanked and underbanked. The great advantage of this system is it includes 30 videos of 3-4 minutes that explain many of the key topics. All of the thousands of pages of information are both entertaining and easy to understand. That’s half the battle! We helped to create the content, so I know how powerful and engaging this system is. Also it is available 24/7, so people can sign on at any time of day or night. The average BODC user stays on the system 1.5 hours--compared to 17 seconds spent on a typical website!! Good luck and please contact me if you have any questions about BODC's use of MyStartingPoint."
What Users MOST Wanted to Know (most visited pages.)
1. “Are Banks the Only Place You Can Save Money and Keep It Safe?”

2. “Is Your Money Safe in a Bank?”

3. “What Are the Benefits of Keeping My Money in a Bank or Credit Union?”
WHAT USERS HAD TO SAY:
· “I think it’s very helpful to have your goals outlined like they are and you can add additional goals when you are ready.  I like being able to track   my progress, earning rewards is a bonus too.” 
·  “I think that it is a very informative and useful site.  I just spent about 1 ½ hours on the financial side of it doing many of the lessons.  I learned a WHOLE bunch by doing the lessons.  Taught me a lot.” 
·  “I love this system.  I love reward programs and I love that it gives you a concise view of how you are doing, and breaks down goals into many goals so they are more attainable.”
