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Email is not meant for file transfer 

Email is the most common and accessible way to send a file. Email attachments  

are certainly convenient; however, we have all run into size and file type restrictions.  

Bounced emails can lead to missed deadlines and lost productivity. Large attachments  

put an unnecessary strain on email servers, and traditional file transfer using FTP is  

slow and overly complicated.

The ease of email with none of the restrictions 

FileCatalyst Webmail is a web-based file delivery system, requiring nothing more than an email 

address and a web browser. FileCatalyst Webmail manages the complete file transfer process, 

from the user experience to tracking, notification and storage. The solution also  

offers something no alternative can: the ability to deliver files with 

FileCatalyst acceleration, which is capable of transfers 

thousands of times faster than FTP and is able to reach 

line speeds of 10 Gbps.

FileCatalyst Webmail enables users to securely and reliably   
                                      send large files to anybody with an email address
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How it Works

Using a browser, a user visits your instance of FileCatalyst 

Webmail, enters a recipient’s email address and selects files 

to send. An email notification is sent to the recipient, who 

follows a link to the download, completing the transfer. The 

process is as simple as sending an email, and each transaction 

is tracked by FileCatalyst Webmail.

Reliable and Secure delivery

FileCatalyst Webmail detects the optimal  transfer protocol 

from UDP(S), FTP(S) or HTTP(S), guaranteeing delivery. 

With acceleration enabled, files are sent  up to 10 Gbps 

and thousands of times faster than FTP.  The entire system 

may be secured with SSL and AES, a requirement for most 

security mandates. Senders are notified via email once a 

recipient has downloaded all the files and the integrity of  

the download has been verified.

The FileCatalyst Platform

FileCatalyst Webmail integrates seamlessly with our other 

products. Automate transfers with HotFolder,  access online 

drop-boxes with FileCatalyst client applications, and scale 

easily with additional FileCatalyst Direct Servers.

•	Deliver files of any size to anyone 
with an email address and browser

•	No end user installation

•	Online file sharing and collaboration

•	Save time and increase productivity 
with accelerated transfers

•	Automated email submission using 
FileCatalyst HotFolder

•	Flexible authentication: LDAP, Active 
Directory, SSO, or built-in

•	Customize the look and feel to 
match corporate identity

•	Tracking, auditing and security 	
features help meet compliance with 
HIPAA, SOX, GLB and other mandates

•	Outlook plugin integration

•	Create corporate drop-boxes to 	
replace FTP

•	API for Java and REST

•	Fast and extensible search and 
reporting capabilities

FileCatalyst Webmail offers a simple web interface to transfer  
           files without burdening our email servers. It’s a powerful solution  
                                that fits our needs perfectly.

Chris Carter, Director of Enterprise Technical Services, PPL
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