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Home Retention Actions:  Loan Modifications, Trial-Period Plans, and Payment Plans 

Table 1. Number of New Home Retention Actions
6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 

%Change
1Y 

%Change
Other Modifications 80,397 83,596 73,875 64,782 63,935 -1.3% -20.5%

HAMP Modifications 70,071 53,941 42,275 37,375 28,279 -24.3% -59.6%

Other Trial-Period Plans 118,928 127,545 182,856 102,486 178,528 74.2% 50.1%

HAMP Trial-Period Plans 44,148 29,338 27,323 26,530 25,444 -4.1% -42.4%

Payment Plans 142,678 164,568 133,881 121,815 119,850 -1.6% -16.0%

Total 456,222 458,988 460,210 352,988 416,036 17.9% -8.8%
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Modified Loan Performance 

Table 2. Status of Mortgages Modified in 2008–1Q 2012

Total Current
30–59 
Days 

Delinquent

Seriously 
Delinquent

Foreclosures 
in Process

Completed 
Foreclosures

Paid 
Off

No 
Longer in 

the 
Portfolio*

2008 445,354 24.0% 5.4% 15.0% 15.2% 14.8% 3.5% 22.1%

2009 594,350 36.3% 7.0% 16.9% 13.5% 9.5% 2.3% 14.5%

2010 939,364 50.4% 7.9% 14.7% 9.8% 4.6% 1.1% 11.5%

2011 564,065 64.9% 9.1% 14.4% 6.6% 1.1% 0.5% 3.5%

2012 102,157 79.1% 9.1% 8.8% 1.3% 0.1% 0.1% 1.6%

Total 2,645,290 47.0% 7.6% 14.9% 10.5% 6.5% 1.6% 11.9%

HAMP Modification Performance Compared With Other Modifications**
Other 

Modifications 1,259,224 50.7% 8.9% 17.2% 9.8% 4.7% 1.2% 7.5%

HAMP 
Modifications 603,126 64.8% 6.9% 9.1% 6.1% 2.2% 0.6% 10.3%

Modifications That Reduced Payments by 10 Percent or More
Modifications 

That 
Reduced 

Payments by 
10% or More

1,591,822 55.4% 7.6% 12.5% 8.1% 4.1% 1.0% 11.3%

Modifications That Reduced Payments by Less Than 10 Percent
Modifications 

That 
Reduced 

Payments by 
Less Than 

10%

1,053,468 34.3% 7.4% 18.7% 14.2% 10.1% 2.4% 12.8%

*Processing constraints prevented some servicers from reporting the reason for removal from the portfolio.

**Modifications used to compare with HAMP modifications only include modifications implemented from the third 
quarter of 2009 through the first quarter of 2012. 
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Table 3. Re-Default Rates for Portfolio Loans and Loans Serviced for Others 
(60 or More Days Delinquent)*

Investor Loan Type 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Fannie Mae 11.2% 17.8% 22.7% 26.1%

Freddie Mac 12.1% 18.1% 22.5% 25.6%

Government-Guaranteed 16.8% 33.8% 43.3% 47.9%

Private 22.8% 32.8% 39.6% 44.4%

Portfolio Loans 7.8% 14.6% 19.4% 22.9%

Overall 15.3% 24.8% 31.1% 35.2%

*Data include all modifications made since January 1, 2008 that have aged the indicated number of months.

Foreclosures and Other Home Forfeiture Actions

Table 4. New Foreclosures and Foreclosures in Process

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Newly Initiated 
Foreclosures 287,173 347,728 292,173 286,951 302,636 5.5% 5.4%

Foreclosures in 
Process 1,319,281 1,326,019 1,262,294 1,269,921 1,237,025 -2.6% -6.2%
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Table 5. Completed Foreclosures and Other Home Forfeiture Actions

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Completed 
Foreclosures 121,237 113,294 116,159 122,979 101,735 -17.3% -16.1%

New Short Sales 56,407 57,479 63,257 59,996 63,403 5.7% 12.4%
New Deed-in-Lieu-

of-Foreclosure 
Actions

2,558 2,623 2,939 2,806 2,336 -16.7% -8.7%

Total 180,202 173,396 182,355 185,781 167,474 -9.9% -7.1%
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PART I:  Mortgage Performance

Overall Mortgage Portfolio

Table 6. Overall Mortgage Portfolio
6/30/11 9/30/11 12/31/11 3/31/12 6/30/12

Total Servicing
(Millions) $5,682,951 $5,598,366 $5,415,566 $5,332,795 $5,222,349

Total Servicing 
(Number of Loans) 32,769,738 32,434,997 31,381,140 31,026,381 30,494,357

Composition (Percentage of All Mortgages in the Portfolio)
Prime 70% 70% 71% 71% 72% 

Alt-A 11% 11% 11% 11% 11%

Subprime 8% 7% 7% 7% 7%

Other 12% 12% 11% 11% 10%

Composition (Number of Loans in Each Risk Category of the Portfolio)
Prime 22,904,910 22,765,207 22,311,549 22,142,982 21,878,183

Alt-A 3,522,896 3,499,907 3,388,098 3,359,124 3,306,092

Subprime 2,476,801 2,426,056 2,307,692 2,260,455 2,182,847

Other 3,865,131 3,743,827 3,373,801 3,263,820 3,127,235

Figure 1. Portfolio Composition

Prime
72%

Alt-A
11%

Subprime
7%

Other
10%

Percentage of All Mortgage Loans in the Portfolio
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Overall Mortgage Performance

Table 7. Overall Portfolio Performance
(Percentage of Mortgages in the Portfolio)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Current and Performing 88.1% 88.0% 88.0% 88.9% 88.7% -0.3% 0.7%

30–59 Days Delinquent 3.0% 3.0% 3.0% 2.5% 2.8% 12.1% -7.5%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 1.1% 1.2% 1.2% 0.9% 1.0% 7.4% -11.0%
90 or More Days 

Delinquent 2.8% 2.7% 2.8% 2.5% 2.3% -5.2% -16.4%

Bankruptcy 30 or More 
Days Delinquent 1.0% 1.0% 1.0% 1.1% 1.1% 1.9% 13.8%

Subtotal for Seriously 
Delinquent 4.9% 4.9% 5.0% 4.5% 4.4% -0.8% -9.2%

Foreclosures in 
Process 4.0% 4.1% 4.0% 4.1% 4.1% -0.9% 0.8%

(Number of Mortgages in the Portfolio)
Current and Performing 28,853,846 28,550,780 27,600,497 27,589,940 27,046,778 -2.0% -6.3%

30–59 Days Delinquent 996,868 972,727 952,719 779,022 858,330 10.2% -13.9%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 371,754 384,666 371,164 291,663 307,759 5.5% -17.2%
90 or More Days 

Delinquent 910,842 876,961 867,508 760,736 708,741 -6.8% -22.2%

Bankruptcy 30 or More 
Days Delinquent 317,147 323,844 326,958 335,099 335,724 0.2% 5.9%

Subtotal for Seriously 
Delinquent 1,599,743 1,585,471 1,565,630 1,387,498 1,352,224 -2.5% -15.5%

Foreclosures in 
Process 1,319,281 1,326,019 1,262,294 1,269,921 1,237,025 -2.6% -6.2%

Total 32,769,738 32,434,997 31,381,140 31,026,381 30,494,357 -1.7% -6.9%
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Figure 2. Overall Portfolio Performance
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Performance of Mortgages Held by Reporting Banks and Thrift

Table 8. Performance of Mortgages Held by Reporting Banks and Thrift (Percentage)*

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Current and Performing 80.3% 81.4% 82.6% 83.5% 84.0% 0.6% 4.6%

30–59 Days Delinquent 4.0% 3.8% 3.8% 3.3% 3.4% 3.7% -13.1%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 1.5% 1.5% 1.5% 1.3% 1.3% 1.6% -14.6%
90 or More Days 

Delinquent 4.9% 4.0% 3.4% 3.1% 2.9% -4.6% -39.6%

Bankruptcy 30 or More 
Days Delinquent 1.6% 1.7% 1.6% 1.7% 1.6% -3.4% 0.7%

Subtotal for Seriously 
Delinquent 8.0% 7.2% 6.5% 6.0% 5.9% -2.9% -26.7%

Foreclosures in Process 7.8% 7.5% 7.1% 7.1% 6.7% -5.9% -13.4%

Performance of Mortgages Held by Reporting Banks and Thrift (Number)
Current and Performing 1,870,675 1,909,516 1,971,555 1,938,500 2,008,711 3.6% 7.4%

30–59 Days Delinquent 92,252 90,050 90,346 76,967 82,270 6.9% -10.8%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 35,294 35,675 35,636 29,561 30,957 4.7% -12.3%
90 or More Days 

Delinquent 113,134 94,524 80,609 71,355 70,144 -1.7% -38.0%

Bankruptcy 30 or More 
Days Delinquent 37,712 38,799 39,148 39,150 38,968 -0.5% 3.3%

Subtotal for Seriously 
Delinquent 186,140 168,998 155,393 140,066 140,069 0.0% -24.8%

Foreclosures in Process 180,549 175,969 169,064 165,679 160,595 -3.1% -11.1%

Total 2,329,616 2,344,533 2,386,358 2,321,212 2,391,645 3.0% 2.7%
*The data in this table exclude government-guaranteed mortgages owned and held by the reporting institutions. 
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Figure 3. Performance of Mortgages Held by Reporting Banks and Thrift
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Performance of Government-Guaranteed Mortgages

Table 9. Performance of Government-Guaranteed Mortgages (Percentage)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Current and Performing 85.7% 85.2% 84.2% 85.9% 84.9% -1.1% -1.0%

30–59 Days Delinquent 5.0% 4.9% 5.0% 3.9% 4.6% 17.0% -8.1%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 1.9% 2.0% 2.0% 1.5% 1.7% 13.0% -10.3%
90 or More Days 

Delinquent 3.6% 4.1% 4.7% 4.4% 3.9% -10.9% 7.5%

Bankruptcy 30 or More 
Days Delinquent 1.1% 1.1% 1.1% 1.1% 1.2% 5.5% 14.4%

Subtotal for Seriously 
Delinquent 6.6% 7.1% 7.8% 7.0% 6.8% -3.2% 3.5%

Foreclosures in Process 2.7% 2.8% 2.9% 3.2% 3.7% 15.5% 36.2%

Performance of Government-Guaranteed Mortgages (Number)

Current and Performing 5,826,732 5,914,032 5,766,800 5,940,585 5,938,802 0.0% 1.9%

30–59 Days Delinquent 338,346 342,104 345,295 270,710 320,119 18.3% -5.4%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 126,264 136,485 139,849 101,989 116,506 14.2% -7.7%
90 or More Days 

Delinquent 247,804 281,264 321,608 304,492 274,075 -10.0% 10.6%

Bankruptcy 30 or More 
Days Delinquent 71,810 73,375 75,869 79,266 84,502 6.6% 17.7%

Subtotal for Seriously 
Delinquent 445,878 491,124 537,326 485,747 475,083 -2.2% 6.5%

Foreclosures in Process 185,423 191,055 201,460 222,648 259,880 16.7% 40.2%

Total 6,796,379 6,938,315 6,850,881 6,919,690 6,993,884 1.1% 2.9%
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Figure 4. Performance of Government-Guaranteed Mortgages
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Performance of GSE Mortgages

Table 10. Performance of GSE Mortgages (Percentage)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Current and Performing 93.1% 93.1% 93.1% 93.7% 93.7% -0.1% 0.6%

30–59 Days Delinquent 2.0% 2.0% 1.9% 1.6% 1.8% 9.3% -12.0%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 0.7% 0.7% 0.7% 0.5% 0.6% 4.1% -16.2%
90 or More Days 

Delinquent 1.1% 1.2% 1.2% 1.0% 1.0% 6.6% -5.2% 

Bankruptcy 30 or More 
Days Delinquent 0.6% 0.6% 0.6% 0.6% 0.7% 1.1% 11.9%

Subtotal for Seriously 
Delinquent 2.3% 2.5% 2.5% 2.2% 2.2% 4.3% -4.1%

Foreclosures in Process 2.6% 2.5% 2.4% 2.5% 2.3% -7.0% -9.6%

Performance of GSE Mortgages (Number)
Current and Performing 18,351,805 18,011,623 17,265,388 17,153,725 16,672,691 -2.8% -9.1%

30–59 Days Delinquent 396,676 379,596 357,477 296,501 315,274 6.3% -20.5%

The Following Three Categories Are Classified as Seriously Delinquent

60–89 Days Delinquent 131,893 133,734 121,162 98,584 99,844 1.3% -24.3%
90 or More Days 

Delinquent 214,952 227,724 227,880 177,483 183,985 3.7% -14.4%

Bankruptcy 30 or More 
Days Delinquent 115,311 115,759 116,843 118,413 116,482 -1.6% 1.0%

Subtotal for Seriously 
Delinquent 462,156 477,217 465,885 394,480 400,311 1.5% -13.4%

Foreclosures in Process 507,925 484,867 449,138 458,137 414,623 -9.5% -18.4%

Total 19,718,562 19,353,303 18,537,888 18,302,843 17,802,899 -2.7% -9.7%
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Figure 5. Performance of GSE Mortgages
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Seriously Delinquent Mortgages, by Risk Category

Table 11. Seriously Delinquent Mortgages, by Risk Category
(Percentage of Mortgages in Each Category)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 2.8% 2.7% 2.7% 2.5% 2.4% -1.2% -11.7%

Alt-A 9.2% 9.5% 9.9% 8.9% 9.0% 0.8% -3.1%

Subprime 16.8% 16.7% 17.4% 15.4% 15.4% -0.1% -8.7%

Other 5.8% 6.0% 6.4% 5.9% 5.9% 0.2% 3.1%

Overall 4.9% 4.9% 5.0% 4.5% 4.4% -0.8% -9.2%

(Number of Mortgages in Each Category)
Prime 635,065 625,560 610,063 548,312 535,413 -2.4% -15.7%

Alt-A 325,472 331,200 337,061 298,284 296,029 -0.8% -9.0%

Subprime 416,745 405,624 401,293 347,641 335,217 -3.6% -19.6%

Other 222,461 223,087 217,213 193,261 185,565 -4.0% -16.6%

Total 1,599,743 1,585,471 1,565,630 1,387,498 1,352,224 -2.5% -15.5%

Figure 6. Seriously Delinquent Mortgages, by Risk Category
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Mortgages 30 to 59 Days Delinquent, by Risk Category

Table 12. Mortgages 30 to 59 Days Delinquent, by Risk Category
(Percentage of Mortgages in Each Category)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 1.6% 1.6% 1.6% 1.3% 1.5% 10.3% -8.4%
Alt-A 6.5% 6.3% 6.6% 5.3% 6.2% 15.9% -4.5%

Subprime 9.8% 9.6% 9.9% 8.2% 9.2% 12.4% -5.3%
Other 4.3% 4.4% 4.5% 3.8% 4.3% 14.5% 1.2%

Overall 3.0% 3.0% 3.0% 2.5% 2.8% 12.1% -7.5%

(Number of Mortgages in Each Category)
Prime 362,954 355,421 348,561 291,413 317,666 9.0% -12.5%
Alt-A 227,623 221,933 223,717 178,864 204,105 14.1% -10.3%

Subprime 241,593 231,789 228,396 185,842 201,675 8.5% -16.5%
Other 164,698 163,584 152,045 122,903 134,884 9.7% -18.1%
Total 996,868 972,727 952,719 779,022 858,330 10.2% -13.9%

* Change reflects actual change rather than rounded amount.

Figure 7. Mortgages 30 to 59 Days Delinquent, by Risk Category
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PART II:  Home Retention Actions
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A.  Loan Modifications, Trial-Period Plans, and Payment Plans

New Home Retention Actions

Table 13. Number of New Home Retention Actions

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Other 
Modifications 80,397 83,596 73,875 64,782 63,935 -1.3% -20.5%

HAMP 
Modifications 70,071 53,941 42,275 37,375 28,279 -24.3% -59.6%

Other Trial-
Period Plans 118,928 127,545 182,856 102,486 178,528 74.2% 50.1%

HAMP Trial-
Period Plans 44,148 29,338 27,323 26,530 25,444 -4.1% -42.4%

Payment 
Plans 142,678 164,568 133,881 121,815 119,850 -1.6% -16.0%

Total 456,222 458,988 460,210 352,988 416,036 17.9% -8.8%

Figure 8. Number of New Home Retention Actions
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HAMP Modifications and Trial-Period Plans, by Investor and Risk Category

Table 14. HAMP Modifications, by Investor and Risk Category
(Modifications Implemented in the Second Quarter of 2012) 

Fannie Mae Freddie Mac Government-
Guaranteed Portfolio Private Total

Prime 3,901 4,372 163 2,712 3,929 15,077

Alt-A 1,047 1,162 200 1,184 1,629 5,222

Subprime 675 605 168 1,379 2,483 5,310

Other 1,160 637 100 204 569 2,670

Total 6,783 6,776 631 5,479 8,610 28,279

Table 15. HAMP Trial-Period Plans, by Investor and Risk Category
(Trial-Period Plans Implemented in the Second Quarter of 2012) 

Fannie Mae Freddie Mac Government-
Guaranteed Portfolio Private Total

Prime 3,559 3,613 570 2,272 3,145 13,159

Alt-A 961 980 532 1,027 1,306 4,806 

Subprime 593 535 435 1,135 2,381 5,079

Other 1,186 480 245 154 335 2,400

Total 6,299 5,608 1,782 4,588 7,167 25,444



OCC Mortgage Metrics Report, Second Quarter 2012

- 26 -

New Home Retention Actions Relative to Newly Initiated Foreclosures

Table 16. Percentage of New Home Retention Actions Relative to Newly Initiated Foreclosures, 
by Risk Category

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 137.3% 120.2% 153.6% 115.8% 155.3% 34.1% 13.1%

Alt-A 182.4% 150.7% 166.5% 133.0% 139.0% 4.5% -23.8%

Subprime 189.7% 133.8% 171.0% 136.5% 128.1% -6.2% -32.5%

Other 156.9% 143.5% 134.7% 109.8% 99.1% -9.8% -36.8%

Overall 158.9% 132.0% 157.5% 123.0% 137.5% 11.8% -13.5%
Number of New Home 

Retention Actions 456,222 458,988 460,210 352,988 416,036 17.9% -8.8%

Number of Newly 
Initiated Foreclosures 287,173 347,728 292,173 286,951 302,636 5.5% 5.4%

Figure 9. New Home Retention Actions Relative to Newly Initiated Foreclosures, by Risk Category
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Types of Modification Actions

Table 17. Changes in Loan Terms for Modifications Made During the Second Quarter of 2012
(Percentage of Total Modifications in Each Category)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Capitalization 90.8% 88.5% 93.3% 91.6% 83.6% -8.7% -7.9%

Rate Reduction 79.5% 77.5% 78.2% 80.6% 82.5% 2.3% 3.8%

Rate Freeze 2.1% 4.6% 6.4% 6.2% 6.5% 5.4% 207.1%

Term Extension** 61.1% 57.8% 55.5% 73.7% 64.8% -12.0% 6.0%

Principal Reduction 6.3% 8.1% 8.5% 10.2% 11.4% 12.2% 82.0%

Principal Deferral 18.6% 20.5% 24.5% 24.6% 20.7% -15.9% 11.3%

Not Reported* 1.7% 1.0% 1.5% 1.2% 0.8% -32.8% -54.2%

(Number of Changes in Each Category)
Capitalization 136,610 121,662 108,365 93,573 77,115 -17.6% -43.6%

Rate Reduction 119,568 106,650 90,776 82,382 76,093 -7.6% -36.4%

Rate Freeze 3,209 6,328 7,419 6,345 6,039 -4.8% 88.2%

Term Extension** 91,945 79,535 64,491 75,256 59,755 -20.6% -35.0%

Principal Reduction 9,445 11,178 9,866 10,404 10,536 1.3% 11.6%

Principal Deferral 27,989 28,133 28,496 25,154 19,085 -24.1% -31.8%

Not Reported* 2,574 1,327 1,750 1,190 722 -39.3% -72.0%

*Processing constraints at some servicers prevented them from reporting specific modified term(s).
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Types of HAMP Modification Actions

Table 18. Changes in Loan Terms for HAMP Modifications During the Second Quarter of 2012

(Percentage of Total Modifications in Each Category)

6/30/2011 9/30/2011 12/31/2011 3/31/2012 6/30/2012
1Q 

%Change
1Y

%Change

Capitalization 97.8% 93.7% 97.3% 97.0% 98.4% 1.5% 0.6%

Rate Reduction 84.3% 86.8% 88.5% 90.0% 87.5% -2.8% 3.8%

Rate Freeze 0.2% 2.2% 3.3% 4.0% 3.0% -25.5% 1372.6%

Term Extension** 53.7% 48.4% 49.9% 72.9% 58.1% -20.3% 8.2%

Principal Reduction 6.6% 11.1% 15.6% 20.9% 21.1% 1.0% 217.9%

Principal Deferral 33.0% 34.9% 38.5% 32.9% 30.4% -7.4% -7.7%

Not Reported* 0.1% 0.2% 0.1% 0.1% 0.1% 37.5% -2.4%

(Number of Changes in Each Category)

Capitalization 68,521 50,522 41,143 36,250 27,829 -23.2% -59.4%

Rate Reduction 59,060 46,813 37,418 33,626 24,742 -26.4% -58.1%

Rate Freeze 141 1,186 1,388 1,487 838 -43.6% 494.3%

Term Extension** 37,642 26,123 21,084 27,263 16,438 -39.7% -56.3%

Principal Reduction 4,653 5,978 6,596 7,811 5,969 -23.6% 28.3%

Principal Deferral 23,097 18,827 16,295 12,281 8,606 -29.9% -62.7%

Not Reported* 66 103 37 25 26 4.0% -60.6%

*Processing constraints at some servicers prevented them from reporting specific modified term(s).



OCC Mortgage Metrics Report, Second Quarter 2012

- 29 -

Types of Modification Actions, by Risk Category

Table 19. Changes in Loan Terms for Modifications, by Risk Category, in Second Quarter 2012 
(Percentage of Total Modifications in Each Category)

Prime Alt-A Subprime Other Overall

Capitalization 77.7% 86.9% 87.7% 93.9% 83.6%

Rate Reduction 84.7% 81.7% 79.0% 82.9% 82.5%

Rate Freeze 4.6% 6.9% 10.0% 6.2% 6.5%

Term Extension 64.0% 65.5% 61.5% 75.1% 64.8%

Principal Reduction 10.0% 12.9% 15.5% 4.5% 11.4%

Principal Deferral 25.0% 18.3% 16.3% 16.6% 20.7%

Not Reported* 0.9% 0.6% 0.4% 1.6% 0.8%

(Number of Changes in Each Category)
Total Mortgages 

Modified 41,798 18,858 22,556 9,002 92,214

Capitalization 32,479 16,394 19,788 8,454 77,115

Rate Reduction 35,414 15,400 17,814 7,465 76,093

Rate Freeze 1,909 1,307 2,263 560 6,039

Term Extension 26,765 12,353 13,878 6,759 59,755

Principal Reduction 4,197 2,426 3,505 408 10,536

Principal Deferral 10,459 3,449 3,683 1,494 19,085

Not Reported* 380 113 86 143 722

*Processing constraints at some servicers prevented them from reporting specific modified term(s).
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Types of Modification Actions, by Investor and Product Type

Table 20. Type of Modification Action, by Investor and Product Type, in Second Quarter 2012
(Percentage of Total Modifications in Each Category)

Fannie Mae Freddie Mac Government-
Guaranteed

Private 
Investor Portfolio Overall

Capitalization 97.3% 98.9% 96.4% 86.1% 53.3% 83.6%

Rate Reduction 76.8% 92.2% 96.3% 74.6% 80.4% 82.5%

Rate Freeze 6.5% 0.6% 0.4% 8.9% 11.5% 6.5%

Term Extension 82.8% 84.1% 97.4% 29.1% 51.0% 64.8%

Principal Reduction 0.0% 0.0% 0.5% 17.6% 28.4% 11.4%

Principal Deferral 30.3% 35.9% 0.3% 30.6% 10.8% 20.7%

Not Reported* 0.6% 0.4% 0.1% 1.3% 1.2% 0.8%

(Number of Changes in Each Category)
Total Mortgages 

Modified 19,616 10,754 16,695 22,041 23,108 92,214

Capitalization 19,089 10,641 16,100 18,969 12,316 77,115

Rate Reduction 15,069 9,910 16,077 16,448 18,589 76,093

Rate Freeze 1,272 66 75 1,958 2,668 6,039

Term Extension 16,248 9,047 16,269 6,411 11,780 59,755
Principal 

Reduction** 9 1 85 3874 6567 10,536

Principal Deferral 5940 3862 49 6738 2496 19,085

Not Reported 116 42 14 284 266 722

*Processing constraints at some servicers prevented them from reporting specific modified term(s).

**Fannie Mae and Freddie Mac do not offer modifications that include principal reduction.  The principal reduction 
actions reflected in this table represent coding errors to be corrected in subsequent reporting periods.
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Types of HAMP Modification Actions, by Investor and Product Type

Table 21. Type of HAMP Modification Action, by Investor and Product Type, in Second Quarter 
2012

(Percentage of Total Modifications in Each Category)

Fannie Mae Freddie Mac Government-
Guaranteed

Private 
Investor Portfolio Overall

Capitalization 99.5% 99.7% 71.5% 99.6% 96.6% 98.4%

Rate Reduction 91.1% 97.1% 92.2% 81.0% 80.8% 87.5%

Rate Freeze 0.3% 0.0% 0.6% 7.1% 3.6% 3.0%

Term Extension 71.9% 77.5% 97.8% 19.7% 73.0% 58.1%

Principal Reduction 0.1% 0.0% 0.5% 32.5% 57.7% 21.1%

Principal Deferral 27.7% 30.2% 1.3% 38.9% 24.3% 30.4%

Not Reported* 0.0% 0.0% 0.0% 0.0% 0.4% 0.1%

(Number of Changes in Each Category)
Total Mortgages 

Modified 6,783 6,776 631 8,610 5,479 28,279

Capitalization 6,752 6,753 451 8,578 5,295 27,829

Rate Reduction 6,179 6,580 582 6,973 4,428 24,742

Rate Freeze 21 3 4 615 195 838

Term Extension 4,879 5,250 617 1,692 4,000 16,438
Principal 

Reduction** 9 0 3 2795 3162 5,969

Principal Deferral 1876 2046 8 3345 1331 8,606

Not Reported 3 2 0 0 21 26

*Processing constraints at some servicers prevented them from reporting specific modified term(s).

**Fannie Mae and Freddie Mac do not offer modifications that include principal reduction.  The principal reduction 
actions reflected in this table represent coding errors to be corrected in subsequent reporting periods.
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Changes in Monthly Payments Resulting From Modification
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Changes in Monthly Payments Resulting From Modifications, by Quarter

Table 22. Changes in Monthly Principal and Interest Payments Resulting From Modifications
(Percentage of Modifications in Each Category)*

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q
%Change

1Y 
%Change

Decreased by 20% or More 53.8% 53.6% 59.5% 62.7% 54.6% -12.9% 1.4%
Decreased by 10% to Less Than 

20% 17.1% 18.3% 16.7% 15.9% 22.2% 39.2% 29.6%

Decreased by Less Than 10% 18.4% 17.5% 15.0% 12.9% 13.6% 5.3% -26.3%

Subtotal for Decreased 89.4% 89.4% 91.2% 91.5% 90.4% -1.2% 1.1%

Unchanged 1.9% 2.4% 0.8% 1.0% 3.3% 216.1% 72.8%

Increased 8.7% 8.2% 7.9% 7.4% 6.3% -14.9% -27.3%
Subtotal for Unchanged and 

Increased 10.6% 10.6% 8.8% 8.5% 9.6% 13.4% -9.3%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

(Number of Modifications in Each Category)

Decreased by 20% or More 80,595 73,352 68,415 63,716 50,088 -21.4% -37.9%
Decreased by 10% to Less Than 

20% 25,670 25,054 19,256 16,218 20,379 25.7% -20.6%

Decreased by Less Than 10% 27,619 23,971 17,221 13,134 12,476 -5.0% -54.8%

Subtotal for Decreased 133,884 122,377 104,892 93,068 82,943 -10.9% -38.0%

Unchanged 2,853 3,335 972 1,059 3,021 185.3% 5.9%

Increased 13,025 11,202 9,138 7,558 5,801 -23.2% -55.5%
Subtotal for Unchanged and 

Increased 15,878 14,537 10,110 8,617 8,822 2.4% -44.4%

Total 149,762 136,914 115,002 101,685 91,765 -9.8% -38.7%

*No payment change information was reported on 706 modifications in the second quarter of 2011, 623 in the third 
quarter of 2011, 1,148 in the fourth quarter of 2011, 472 in the first quarter of 2012 and 449 in the second quarter of 
2012.

Figure 10. Changes in Monthly Principal and Interest Payments
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Changes in Monthly Payments Resulting From HAMP Modifications, by Quarter

Table 23. Changes in Monthly Principal and Interest Payments Resulting From HAMP 
Modifications

(Percentage of HAMP Modifications in Each Category)*/**

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Decreased by 20% or More 77.1% 75.8% 77.5% 76.1% 76.2% 0.2% -1.1%

Decreased by 10% to Less Than 20% 13.1% 13.6% 12.5% 12.4% 13.1% 5.2% -0.3%

Decreased by Less Than 10% 8.6% 9.2% 8.6% 9.0% 8.7% -2.6% 1.2%

Subtotal for Decreased 98.8% 98.6% 98.6% 97.5% 98.0% 0.6% -0.8%

Unchanged 0.2% 0.2% 0.1% 0.4% 0.2% -37.4% 19.3%

Increased 1.0% 1.2% 1.3% 2.2% 1.7% -19.6% 78.5%
Subtotal for Unchanged and 

Increased 1.2% 1.4% 1.4% 2.5% 2.0% -22.1% 69.1%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

(Number of HAMP Modifications in Each Category)

Decreased by 20% or More 53,941 40,756 32,719 28,354 21,479 -24.2% -60.2%

Decreased by 10% to Less Than 20% 9,178 7,299 5,266 4,636 3,686 -20.5% -59.8%

Decreased by Less Than 10% 6,024 4,957 3,632 3,337 2,456 -26.4% -59.2%

Subtotal for Decreased 69,143 53,012 41,617 36,327 27,621 -24.0% -60.1%

Unchanged 129 101 63 131 62 -52.7% -51.9%

Increased 683 650 545 808 491 -39.2% -28.1%
Subtotal for Unchanged and 

Increased 812 751 608 939 553 -41.1% -31.9%

Total 69,955 53,763 42,225 37,266 28,174 -24.4% -59.7%

*No payment change information was reported on 116 modifications in the second quarter of 2011, 178 in the third 
quarter of 2011, 50 in the fourth quarter of 2011, 109 in the first quarter of 2012 and 105 in the first quarter of 2012. 

**Some HAMP modifications, like other modifications, may increase the borrowers’ monthly principal and interest 
payments when loans with a previous interest-only or partial payment are modified to amortize the loans over their 
remaining terms, or when adjustable rate mortgages are reset to higher rates and payments but at lower rates than 
otherwise contractually required.  While the principal and interest portion of the payment might increase, the total 
payment will reflect a housing expense ratio of 31 percent as specified by HAMP.
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Average Change in Monthly Payments Resulting From Modifications, by Quarter

Table 24. Average Change in Monthly Payments Resulting From Modifications, by Quarter*
All Modifications

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Decreased by 20% or 
More (667) (646) (671) (655) (618) -5.7% -7.3%

Decreased by 10% to 
Less Than 20% (187) (192) (192) (191) (199) 4.3% 6.3%

Decreased by Less 
Than 10% (60) (64) (66) (63) (70) 10.5% 15.4%

Unchanged 0 0 0 0 0

Increased** 106 128 145 162 155 -4.5% 45.9%

Overall (in dollars) (393) (382) (430) (437) (381) -12.8% -3.0%

Percentage Change -25.1% -24.4% -26.5% -27.4% -24.6%

Other Modifications
Decreased by 20% or 

More (591) (576) (623) (590) (546) -7.5% -7.7%

Decreased by 10% to 
Less Than 20% (170) (181) (182) (181) (196) 8.2% 15.3%

Decreased by Less 
Than 10% (55) (61) (63) (59) (68) 15.9% 23.2%

Unchanged 0 0 0 0 0

Increased** 103 126 143 158 151 -4.4% 46.3%

Overall (in dollars) (232) (262) (335) (349) (295) -15.4% 27.4%

Percentage Change -15.6% -17.5% -21.1% -22.7% -19.9%

HAMP Modifications
Decreased by 20% or 

More (704) (702) (725) (736) (714) -3.0% 1.4%

Decreased by 10% to 
Less Than 20% (219) (219) (219) (216) (215) -0.6% -1.9%

Decreased by Less 
Than 10% (79) (77) (79) (76) (76) 0.9% -3.0%

Unchanged 0 0 0 0 0

Increased** 158 158 174 198 196 -0.9%

Overall (in dollars) (577) (567) (593) (590) (576) -2.3% -0.2%

Percentage Change -35.9% -35.1% -36.0% -35.4% -35.3%

*Parentheses indicate that, on average, borrowers’ monthly payments decreased by the amount enclosed within the 
parentheses.

**Some modifications may increase the borrowers’ monthly principal and interest payments when past-due interest, 
advances for taxes or insurance and other fees are added to loan balances.  The monthly payments may also 
increase when loans with a previous interest-only or partial payment are modified to amortize the loans over their 
remaining terms.
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B.  Modified Loan Performance

Re-Default Rates of Modified Loans:  60 or More Days Delinquent

Table 25. Modified Loans 60 or More Days Delinquent

Modification Date* 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

First Quarter 2011 9.0% 17.0% 22.8% 25.1%

Second Quarter 2011 7.8% 16.2% 20.4% 22.9%

Third Quarter 2011 8.0% 14.1% 17.9% --

Fourth Quarter 2011 8.1% 13.5% -- --

First Quarter 2012 7.7% -- -- --

*All re-default data are based on modified loans that remain in effect at the specified amount of time after the 
modification.  All loans that have been repaid in full, been refinanced, been sold, or completed the foreclosure 
process are removed from the calculation.  Data include only modifications that have had time to age the indicated 
number of months.

Figure 11. Modified Loans 60 or More Days Delinquent
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*The first quarter 2012 data is a single point (7.7 percent), and is obscured by the beginning of the trend lines for the 
second, third and fourth quarters of 2011. 
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Re-Default Rates of Modified Loans:  30 or More Days Delinquent

Table 26. Modified Loans 30 or More Days Delinquent

Modification Date 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

First Quarter 2011 18.7% 28.2% 34.0% 34.5%

Second Quarter 2011 18.1% 27.2% 30.2% 32.9%

Third Quarter 2011 18.2% 24.3% 28.1% --

Fourth Quarter 2011 17.2% 23.7% -- --

First Quarter 2012 16.8% -- -- --

*Data include only modifications that have had time to age the indicated number of months.

Figure 12. Modified Loans 30 or More Days Delinquent
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*The first quarter 2012 data is a single point (16.8 percent), and is obscured by the beginning of the trend line for the 
fourth quarter of 2011.
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Re-Default Rates of Modified Loans:  90 or More Days Delinquent

Table 27. Modified Loans 90 or More Days Delinquent*

Modification Date 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

First Quarter 2011 5.1% 11.4% 17.0% 20.0%

Second Quarter 2011 3.5% 10.5% 15.2% 17.9%

Third Quarter 2011 3.6% 9.2% 13.0% --

Fourth Quarter 2011 4.2% 8.8% -- --

First Quarter 2012 4.0% -- -- --

*Data include only modifications that have had time to age the indicated number of months.

Figure 13. Modified Loans 90 or More Days Delinquent
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*The first quarter 2012 data is a single point (4.0 percent), and is obscured by the beginning of the trend line for the 
fourth quarter of 2011. 
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Re-Default Rate, by Investor (60 or More Days Delinquent)

Table 28. Re-Default Rates for Portfolio Loans and Loans Serviced for Others Modified in 2008
(60 or More Days Delinquent)

Investor Loan Type 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Fannie Mae 30.5% 45.0% 54.2% 59.5%

Freddie Mac 34.0% 44.9% 53.1% 59.2%

Government-Guaranteed 32.5% 53.5% 63.6% 67.8%

Private 37.5% 48.9% 56.0% 61.0%

Portfolio Loans 15.0% 25.3% 31.7% 36.2%

Overall 32.1% 44.7% 52.2% 57.1%

Table 29. Re-Default Rates for Portfolio Loans and Loans Serviced for Others Modified in 2009
(60 or More Days Delinquent)

Investor Loan Type 3 Months After 
Modification

6 Months after 
Modification

9 Months after 
Modification

12 Months After 
Modification

Fannie Mae 18.0% 31.4% 37.9% 41.2%

Freddie Mac 29.2% 37.1% 42.0% 44.5%

Government-Guaranteed 23.5% 42.2% 51.7% 55.5%

Private 28.2% 40.8% 48.8% 52.5%

Portfolio Loans 7.2% 15.3% 21.0% 24.6%

Overall 20.1% 32.3% 39.5% 43.1%

Table 30. Re-Default Rates for Portfolio Loans and Loans Serviced for Others Modified in 2010
(60 or More Days Delinquent)*

Investor Loan Type 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Fannie Mae 9.7% 14.4% 18.2% 20.7%

Freddie Mac 7.4% 12.3% 15.6% 17.9%

Government-Guaranteed 12.4% 27.3% 36.0% 40.6%

Private 12.2% 19.9% 25.0% 28.3%

Portfolio Loans 6.6% 11.8% 15.7% 18.0%

Overall 10.0% 17.4% 22.4% 25.4%
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Table 31. Re-Default Rates for Portfolio Loans and Loans Serviced for Others Modified in 2011
(60 or More Days Delinquent)

Investor Loan Type 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Fannie Mae 7.2% 11.2% 14.4% 16.2%

Freddie Mac 6.0% 10.9% 14.5% 16.6%

Government-Guaranteed 11.9% 28.0% 37.7% 42.5%

Private 9.7% 15.6% 20.1% 23.6%

Portfolio Loans 5.0% 9.2% 12.0% 13.7%

Overall 8.3% 15.4% 20.5% 24.0%

Table 32. Re-Default Rates for Portfolio Loans and Loans Serviced for Others Modified in 2012
(60 or More Days Delinquent)*

Investor Loan Type 3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Fannie Mae 6.9% -- -- --

Freddie Mac 5.9% -- -- --

Government-Guaranteed 9.9% -- -- --

Private 9.0% -- -- --

Portfolio Loans 6.0% -- -- --

Overall 7.7% -- -- --

*Data include all modifications implemented during 2012 that have aged the indicated number of months.
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Performance of HAMP Modifications Compared With Other Modifications

Table 33. Performance of HAMP Modifications Compared With Other Modifications
(60 or More Days Delinquent)*

Number of 
Modifications

3 Months 
After 

Modification

6 Months 
After 

Modification

9 Months 
After 

Modification

12 Months 
After 

Modification
HAMP Second Quarter 2010 108,155 8.3% 13.3% 15.9% 17.3%

Other Second Quarter 2010 158,899 12.3% 24.0% 29.2% 31.4%

HAMP Third Quarter 2010 58,856 7.5% 11.5% 13.5% 16.5%

Other Third Quarter 2010 174,858 9.7% 17.1% 21.1% 25.4%

HAMP Fourth Quarter 2010 56,340 9.0% 11.2% 14.7% 17.7%

Other Fourth Quarter 2010 152,514 8.3% 15.5% 22.7% 28.0%

HAMP First  Quarter 2011 53,250 5.8% 9.9% 13.4% 14.9%

Other First Quarter 2011 106,660 10.7% 20.7% 27.6% 30.3%

HAMP Second Quarter 2011 70,071 5.4% 9.5% 12.1% 13.8%

Other Second Quarter 2011 80,397 10.0% 22.1% 27.7% 30.9%

HAMP Third Quarter 2011 53,941 5.5% 9.1% 11.5% --

Other Third Quarter 2011 83,596 9.6% 17.4% 22.1% --

HAMP Fourth Quarter 2011 42,275 4.6% 7.6% -- --

Other Fourth Quarter 2011 73,875 10.1% 17.0% -- --

HAMP First Quarter 2012 37,375 4.9% -- -- --

Other First Quarter 2012 64,782 9.3% -- -- --

*Data include all modifications that have had time to age the indicated number of months.
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C.  Modified Loan Performance, by Change in Monthly Payments
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Re-Default Rates of Loans by Change in Payment

Table 34. Re-Default Rates of Loans Modified in 2008 by Change in Payment
(60 or More Days Delinquent)

3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Decreased by 20% or More 15.8% 25.9% 33.2% 39.4%

Decreased by 10% to Less Than 20% 20.8% 32.9% 41.3% 47.9%

Decreased by Less Than 10% 23.8% 40.1% 49.5% 55.1%

Unchanged 47.8% 54.4% 59.6% 63.0%

Increased 34.6% 53.1% 61.9% 66.9%

Total 32.1% 44.5% 52.0% 57.0%

Table 35. Re-Default Rates of Loans Modified in 2009 by Change in Payment
(60 or More Days Delinquent)

3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months After 
Modification

Decreased by 20% or More 11.4% 19.3% 25.3% 28.7%

Decreased by 10% to Less Than 20% 15.9% 29.2% 37.3% 41.7%

Decreased by Less Than 10% 17.8% 33.9% 42.6% 46.7%

Unchanged 41.8% 49.6% 54.6% 57.0%

Increased 26.7% 46.6% 56.0% 59.8%

Total 20.0% 32.2% 39.5% 43.1%

Table 36. Re-Default Rates of Loans Modified in 2010 by Change in Payment
(60 or More Days Delinquent)

3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months after 
Modification

Decreased by 20% or More 7.3% 11.5% 15.0% 17.5%

Decreased by 10% to Less Than 20% 10.0% 19.8% 26.3% 30.2%

Decreased by Less Than 10% 13.5% 26.2% 33.5% 37.5%

Unchanged 17.6% 20.9% 23.8% 25.2%

Increased 18.2% 32.9% 40.4% 44.2%

Total 10.0% 17.4% 22.4% 25.4%
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Table 37. Re-Default Rates of Loans Modified in 2011 by Change in Payment
(60 or More Days Delinquent)

3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months after 
Modification

Decreased by 20% or More 5.6% 9.6% 12.9% 15.1%

Decreased by 10% to Less Than 20% 8.2% 16.9% 23.2% 27.9%

Decreased by Less Than 10% 11.0% 22.7% 29.8% 33.7%

Unchanged 10.0% 13.6% 14.7% 17.5%

Increased 18.6% 33.0% 41.5% 46.5%

Total 8.3% 15.4% 20.5% 24.0%

Table 38. Re-Default Rates of Loans Modified in 2012 by Change in Payment
(60 or More Days Delinquent)*

3 Months After 
Modification

6 Months After 
Modification

9 Months After 
Modification

12 Months after 
Modification

Decreased by 20% or More 5.5% -- -- --

Decreased by 10% to Less Than 20% 7.7% -- -- --

Decreased by Less Than 10% 10.9% -- -- --

Unchanged 20.0% -- -- --

Increased 18.3% -- -- --

Total 7.7% -- -- --

*Data include all modifications implemented during 2012 that have aged the indicated number of months.
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60+ Delinquency at Six Months After Modification by Change in Monthly Payment

Table 39. 60+ Delinquency at Six Months After Modification by Change in Monthly Payment

Decreased 
by 20% or 

More

Decreased 
by 10% to 
Less Than 

20%

Decreased 
by Less 

Than 10%
Unchanged Increased Overall

Fourth Quarter 2010 9.9% 16.2% 22.2% 18.5% 25.7% 14.3%

First Quarter 2011 11.1% 18.3% 21.5% 13.6% 35.4% 17.0%

Second Quarter 2011 9.8% 18.3% 24.8% 13.8% 34.3% 16.2%

Third Quarter 2011 8.9% 15.0% 22.2% 10.2% 30.5% 14.1%

Fourth Quarter 2011 8.6% 15.0% 22.2% 26.6% 30.0% 13.5%

Overall 9.7% 16.7% 22.6% 15.0% 31.2% 15.1%

Figure 14. 60+ Delinquency at Six Months After Modification by Change in Monthly Payment

0%

10%

20%

30%

40%

Decreased by 
20% or More

Decreased by 
10% to Less 
Than 20%

Decreased by 
Less Than 10%

Unchanged Increased Overall

Fourth Quarter 2010 First Quarter 2011 Second Quarter 2011

Third Quarter 2011 Fourth Quarter 2011 Overall



OCC Mortgage Metrics Report, Second Quarter 2012

- 46 -

Status of Mortgages Modified in 2008–2012  

Table 40. Status of Mortgages Modified in 2008–2012

Total Current
30–59 
Days 

Delinquent

Seriously 
Delinquent

Foreclosures 
in Process

Completed 
Foreclosures

Paid 
Off

No 
Longer in 

the 
Portfolio*

2008 445,354 24.0% 5.4% 15.0% 15.2% 14.8% 3.5% 22.1%

2009 594,350 36.3% 7.0% 16.9% 13.5% 9.5% 2.3% 14.5%

2010 939,364 50.4% 7.9% 14.7% 9.8% 4.6% 1.1% 11.5%

2011 564,065 64.9% 9.1% 14.4% 6.6% 1.1% 0.5% 3.5%

2012 102,157 79.1% 9.1% 8.8% 1.3% 0.1% 0.1% 1.6%

Total 2,645,290 47.0% 7.6% 14.9% 10.5% 6.5% 1.6% 11.9%

HAMP Modification Performance Compared With Other Modifications**
Other 

Modifications 1,259,224 50.7% 8.9% 17.2% 9.8% 4.7% 1.2% 7.5%

HAMP 
Modifications 603,126 64.8% 6.9% 9.1% 6.1% 2.2% 0.6% 10.3%

Modifications That Reduced Payments by 10 Percent or More
Modifications 

That 
Reduced 

Payments by 
10% or More

1,591,822 55.4% 7.6% 12.5% 8.1% 4.1% 1.0% 11.3%

Modifications That Reduced Payments by Less Than 10 Percent
Modifications 

That 
Reduced 

Payments by 
Less Than 

10%

1,053,468 34.3% 7.4% 18.7% 14.2% 10.1% 2.4% 12.8%

*Processing constraints prevented some servicers from reporting the reason for removal from the portfolio.

**Modifications used to compare with HAMP modifications only include modifications implemented from the third 
quarter of 2009 through the first quarter of 2012. 
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Part III:  Home Forfeiture Actions—Foreclosures, Short Sales, and Deed-in-Lieu-
of-Foreclosure Actions

Completed Foreclosures and Other Home Forfeiture Actions

Table 41. Completed Foreclosures and Other Home Forfeiture Actions

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Completed 
Foreclosures 121,237 113,294 116,159 122,979 101,735 -17.3% -16.1%

New Short Sales 56,407 57,479 63,257 59,996 63,403 5.7% 12.4%
New Deed-in-Lieu-of-

Foreclosure Actions 2,558 2,623 2,939 2,806 2,336 -16.7% -8.7%

Total 180,202 173,396 182,355 185,781 167,474 -9.9% -7.1%
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Newly Initiated Foreclosures

Table 42. Number of Newly Initiated Foreclosures

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 136,123 158,633 136,026 129,823 126,966 -2.2% -6.7%

Alt-A 52,067 64,216 56,736 56,996 62,054 8.9% 19.2%

Subprime 58,232 78,852 63,225 63,286 68,968 9.0% 18.4%

Other 40,751 46,027 36,186 36,846 44,648 21.2% 9.6%

Total 287,173 347,728 292,173 286,951 302,636 5.5% 5.4%

Figure 15. Number of Newly Initiated Foreclosures
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Foreclosures in Process

Table 43. Foreclosures in Process
Percentage of Foreclosures in Process Relative to Mortgages in That Risk Category

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 2.7% 2.7% 2.6% 2.6% 2.5% -3.8% -6.6%

Alt-A 6.8% 6.9% 7.0% 7.2% 7.2% 0.3% 5.1%

Subprime 11.3% 12.0% 12.2% 12.5% 12.8% 2.1% 13.4%

Other 4.7% 5.0% 4.9% 5.1% 5.5% 6.1% 15.1%

Total 4.0% 4.1% 4.0% 4.1% 4.1% -0.9% 0.8%

Number of Foreclosures in Process
Prime 616,122 607,309 576,761 578,547 549,862 -5.0% -10.8%

Alt-A 240,873 242,150 237,558 240,876 237,671 -1.3% -1.3%

Subprime 279,202 289,968 281,440 282,879 279,023 -1.4% -0.1%

Other 183,084 186,592 166,535 167,619 170,469 1.7% -6.9%

Total 1,319,281 1,326,019 1,262,294 1,269,921 1,237,025 -2.6% -6.2%

Figure 16. Number of Foreclosures in Process

0

200,000

400,000

600,000

800,000

Prime Alt-A Subprime Other

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12



OCC Mortgage Metrics Report, Second Quarter 2012

- 50 -

Completed Foreclosures

Table 44. Completed Foreclosures
Percentage of Completed Foreclosures Relative to Mortgages in That Risk Category

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 0.3% 0.3% 0.3% 0.3% 0.2% -20.2% -25.4%

Alt-A 0.6% 0.6% 0.6% 0.7% 0.6% -16.3% -7.7%

Subprime 0.8% 0.8% 0.9% 1.0% 0.9% -12.8% 15.3%

Other 0.3% 0.3% 0.4% 0.5% 0.5% 0.6% 49.1%

Total 0.4% 0.3% 0.4% 0.4% 0.3% -15.8% -9.8%

Number of Completed Foreclosures
Prime 67,472 60,109 60,777 60,984 48,079 -21.2% -28.7%

Alt-A 22,068 20,800 21,788 23,196 19,110 -17.6% -13.4%

Subprime 19,368 19,605 21,230 23,373 19,673 -15.8% 1.6%

Other 12,329 12,780 12,364 15,426 14,873 -3.6% 20.6%

Total 121,237 113,294 116,159 122,979 101,735 -17.3% -16.1%

Figure 17. Number of Completed Foreclosures
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New Home Retention Actions Relative to Forfeiture Actions, by Risk Category

Table 45. Percentage of New Home Retention Actions Relative to Forfeiture Actions, 
by Risk Category

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 175.2% 190.8% 199.2% 147.8% 219.1% 48.3% 25.0%

Alt-A 313.6% 330.9% 304.9% 234.3% 301.1% 28.5% -4.0%

Subprime 423.7% 398.6% 374.5% 277.3% 310.3% 11.9% -26.8%

Other 371.4% 372.4% 276.1% 196.9% 217.3% 10.4% -41.5%

Overall 253.2% 264.7% 252.4% 190.0% 248.4% 30.7% -1.9%

Figure 18. Percentage of New Home Retention Actions Relative to Forfeiture Actions, 
by Risk Category
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Appendixes

Appendix A—New Loan Modifications

Figure 19. Number of New Loan Modifications
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Table 46. Number of New Loan Modifications

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 63,466 58,856 50,478 45,170 41,798 -7.5% -34.1%

Alt-A 31,231 28,169 23,804 21,267 18,858 -11.3% -39.6%

Subprime 39,663 35,177 29,367 25,284 22,556 -10.8% -43.1%

Other 16,108 15,335 12,501 10,436 9,002 -13.7% -44.1%

Total 150,468 137,537 116,150 102,157 92,214 -9.7% -38.7%
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Appendix B—New Trial-Period Plans

Figure 20. Number of New Trial-Period Plans
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Table 47. Number of New Trial-Period Plans

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 80,012 82,191 111,968 60,432 111,366 84.3% 39.2%

Alt-A 32,771 31,838 41,357 28,596 42,209 47.6% 28.8%

Subprime 37,275 33,233 42,708 29,937 37,184 24.2% -0.2%

Other 13,018 9,621 14,146 10,051 13,213 31.5% 1.5%

Total 163,076 156,883 210,179 129,016 203,972 58.1% 25.1%
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Appendix C—New Payment Plans

*New payment plans completed in the third quarter of 2011 included a one-time increase due to a process change at 
some servicers that expanded the definition of payment plans to include short-term informal plans.

Figure 21. Number of New Payment Plans
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Table 48. Number of New Payment Plans

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Prime 43,356 49,648 46,462 44,697 43,992 -1.6% 1.5%

Alt-A 30,957 36,758 29,280 25,953 25,190 -2.9% -18.6%

Subprime 33,544 37,058 36,036 31,177 28,624 -8.2% -14.7%

Other 34,821 41,104 22,103 19,988 22,044 10.3% -36.7%

Total 142,678 164,568 133,881 121,815 119,850 -1.6% -16.0%
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Appendix D—Breakdown of Individual and Combination Modification Actions

Table 49. Changes in Terms for Modifications Made Through the Second Quarter of 2012
(Percentage of Modifications in Each Category)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Combination* 94.2% 94.4% 94.5% 95.3% 90.3% -5.2% -4.1%

Capitalization 1.6% 2.5% 2.8% 1.9% 1.5% -16.8% -2.2%

Rate Reduction 1.3% 1.2% 0.7% 0.8% 6.7% 737.5% 408.8%

Rate Freeze 0.3% 0.4% 0.0% 0.2% 0.0% -95.9% -96.2%

Term Extension*** 0.8% 0.4% 0.4% 0.6% 0.6% -1.9% -33.6%

Principal Reduction 0.0% 0.0% 0.0% 0.0% 0.0% 343.1% -34.7%

Principal Deferral 0.1% 0.0% 0.1% 0.1% 0.1% 26.4% 0.1%

Not Reported** 1.7% 1.0% 1.5% 1.2% 0.8% -32.8% -54.2%

(Number of Changes in Each Category)
Combination* 141,731 129,894 109,723 97,349 83,304 -14.4% -41.2%

Capitalization 2,383 3,487 3,284 1,902 1,428 -24.9% -40.1%

Rate Reduction 1,971 1,682 803 813 6,146 656.0% 211.8%

Rate Freeze 389 564 24 244 9 -96.3% -97.7%

Term Extension*** 1,278 482 500 587 520 -11.4% -59.3%

Principal Reduction 10 40 3 1 4 300.0% -60.0%

Principal Deferral 132 61 63 71 81 14.1% -38.6%

Not Reported** 2,574 1,327 1,750 1,190 722 -39.3% -72.0%

All Modifications 150,468 137,537 116,150 102,157 92,214 -9.7% -38.7%

*Combination modifications result in a change to two or more loan terms.  All other modification types detailed in this 
table involve only the individual listed action.

**Processing constraints at some servicers prevented them from reporting specific modified term(s).

***Increase in the first quarter of 2012 results from process changes at some servicers that improved the reporting of 
this data element.  
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Changes in Terms for Combination Modification Actions 

Table 50. Changes in Terms for Combination Modifications Through
the Second Quarter of 2012

(Percentage of Modifications in Each Category)

6/30/11 9/30/11 12/31/11 3/31/12 6/30/12 1Q 
%Change

1Y 
%Change

Capitalization 94.7% 91.0% 95.8% 94.2% 90.9% -3.5% -4.1%

Rate Reduction 83.0% 80.8% 82.0% 83.8% 84.0% 0.2% 1.2%

Rate Freeze 2.0% 4.4% 6.7% 6.3% 7.2% 15.5% 263.8%

Term Extension* 64.0% 60.9% 58.3% 76.7% 71.1% -7.3% 11.2%

Principal Reduction 6.7% 8.6% 9.0% 10.7% 12.6% 18.3% 89.9%

Principal Deferral 19.7% 21.6% 25.9% 25.8% 22.8% -11.5% 16.1%

(Total Number of Changes in Each Category)

Capitalization 134,227 118,175 105,081 91,671 75,687 -17.4% -43.6%

Rate Reduction 117,597 104,968 89,973 81,569 69,947 -14.2% -40.5%

Rate Freeze 2,820 5,764 7,395 6,101 6,030 -1.2% 113.8%

Term Extension* 90,667 79,053 63,991 74,669 59,235 -20.7% -34.7%

Principal Reduction 9,435 11,138 9,863 10,403 10,532 1.2% 11.6%

Principal Deferral 27,857 28,072 28,433 25,083 19,004 -24.2% -31.8%

*Increase in the first quarter of 2012 results from process changes at some servicers that improved the reporting of 
this data element.  
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Appendix E—Mortgage Modification Data by State   
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Table 51. Number and Percentage of Mortgage Modifications
Implemented in the Second Quarter of 2012

HAMP Modifications Other Modifications Total Modifications
States Total % of State Total Total % of State Total Total % of Total

Total - All States 28,279 30.7% 63,935 69.3% 92,214 100.0%
Alabama 168 19.8% 682 80.2% 850 0.9%
Alaska 16 28.1% 41 71.9% 57 0.1%
Arizona 734 29.6% 1,746 70.4% 2,480 2.7%

Arkansas 50 17.3% 239 82.7% 289 0.3%
California 8,153 40.7% 11,882 59.3% 20,035 21.7%
Colorado 378 31.3% 830 68.7% 1,208 1.3%

Connecticut 410 32.2% 864 67.8% 1,274 1.4%
Delaware 96 27.4% 255 72.6% 351 0.4%

District of Columbia 58 33.7% 114 66.3% 172 0.2%
Florida 3,340 31.3% 7,321 68.7% 10,661 11.6%
Georgia 1,115 25.4% 3,272 74.6% 4,387 4.8%
Hawaii 78 33.8% 153 66.2% 231 0.3%
Idaho 90 26.9% 245 73.1% 335 0.4%
Illinois 1,465 31.2% 3,232 68.8% 4,697 5.1%
Indiana 207 15.8% 1,100 84.2% 1,307 1.4%

Iowa 66 19.2% 278 80.8% 344 0.4%
Kansas 80 23.6% 259 76.4% 339 0.4%

Kentucky 87 15.1% 490 84.9% 577 0.6%
Louisiana 143 18.5% 629 81.5% 772 0.8%

Maine 78 36.1% 138 63.9% 216 0.2%
Maryland 787 30.6% 1,786 69.4% 2,573 2.8%

Massachusetts 600 38.4% 963 61.6% 1,563 1.7%
Michigan 522 19.4% 2,167 80.6% 2,689 2.9%

Minnesota 430 29.0% 1,055 71.0% 1,485 1.6%
Mississippi 70 15.8% 373 84.2% 443 0.5%
Missouri 254 21.9% 905 78.1% 1,159 1.3%
Montana 22 19.8% 89 80.2% 111 0.1%
Nebraska 48 21.4% 176 78.6% 224 0.2%
Nevada 436 30.6% 988 69.4% 1,424 1.5%

New Hampshire 99 31.9% 211 68.1% 310 0.3%
New Jersey 1,060 34.9% 1,974 65.1% 3,034 3.3%
New Mexico 95 26.0% 271 74.0% 366 0.4%
New York 1,826 41.5% 2,579 58.5% 4,405 4.8%

North Carolina 582 21.9% 2,071 78.1% 2,653 2.9%
North Dakota 2 7.7% 24 92.3% 26 0.0%

Ohio 411 18.4% 1,827 81.6% 2,238 2.4%
Oklahoma 72 16.3% 371 83.7% 443 0.5%

Oregon 305 32.3% 640 67.7% 945 1.0%
Pennsylvania 552 24.8% 1,675 75.2% 2,227 2.4%
Rhode Island 110 31.9% 235 68.1% 345 0.4%

South Carolina 250 21.9% 891 78.1% 1,141 1.2%
South Dakota 15 30.0% 35 70.0% 50 0.1%
Tennessee 279 23.0% 933 77.0% 1,212 1.3%

Texas 838 18.5% 3,680 81.5% 4,518 4.9%
Utah 194 29.5% 464 70.5% 658 0.7%

Vermont 24 21.4% 88 78.6% 112 0.1%
Virginia 599 28.8% 1,481 71.2% 2,080 2.3%

Washington 665 33.5% 1,318 66.5% 1,983 2.2%
West Virginia 24 16.3% 123 83.7% 147 0.2%

Wisconsin 263 27.1% 709 72.9% 972 1.1%
Wyoming 12 22.6% 41 77.4% 53 0.1%

Other 21 48.8% 22 51.2% 43 0.0%
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Table 52. Number of Mortgage Modification Actions
Implemented in the Second Quarter of 2012

States Capitalization
Rate 

Reduction 
or Freeze

Term 
Extension

Principal 
Reductions

Principal 
Deferral Combination Not 

Reported
Total 

Modifications

Total - All States 1,428 6,155 520 4 81 83,304 722 92,214
Alabama 15 21 27 0 1 780 6 850
Alaska 2 0 0 0 0 54 1 57
Arizona 24 291 2 0 6 2,139 18 2,480

Arkansas 5 9 0 0 0 274 1 289
California 259 1,483 22 3 44 18,030 194 20,035
Colorado 23 32 4 0 2 1,133 14 1,208

Connecticut 18 63 2 0 0 1,186 5 1,274
Delaware 2 24 5 0 1 319 0 351

District of Columbia 2 9 0 0 0 161 0 172
Florida 90 1,385 39 0 4 9,069 74 10,661
Georgia 83 245 41 0 4 3,967 47 4,387
Hawaii 7 5 1 0 0 213 5 231
Idaho 2 22 5 0 0 304 2 335
Illinois 38 316 14 0 1 4,306 22 4,697
Indiana 33 22 6 0 0 1,241 5 1,307

Iowa 3 6 3 0 0 329 3 344
Kansas 11 4 4 0 0 320 0 339

Kentucky 12 3 18 0 0 542 2 577
Louisiana 18 6 10 0 0 732 6 772

Maine 9 7 2 0 0 197 1 216
Maryland 49 129 11 0 3 2,355 26 2,573

Massachusetts 31 38 8 0 1 1,476 9 1,563
Michigan 51 475 25 0 0 2,122 16 2,689

Minnesota 13 120 10 0 3 1,330 9 1,485
Mississippi 10 13 11 0 0 407 2 443
Missouri 30 44 9 0 1 1,072 3 1,159
Montana 3 0 1 0 0 107 0 111
Nebraska 6 1 4 0 0 211 2 224
Nevada 15 168 4 0 1 1,222 14 1,424

New Hampshire 5 14 1 0 0 289 1 310
New Jersey 47 124 4 0 2 2,825 32 3,034
New Mexico 8 12 1 0 1 342 2 366
New York 45 164 13 0 2 4,142 39 4,405

North Carolina 57 84 50 0 0 2,446 16 2,653
North Dakota 0 1 4 0 0 20 1 26

Ohio 39 118 20 0 0 2,053 8 2,238
Oklahoma 12 6 5 0 0 416 4 443

Oregon 19 70 6 0 0 846 4 945
Pennsylvania 43 59 20 0 2 2,092 11 2,227
Rhode Island 7 25 0 0 0 310 3 345

South Carolina 21 54 12 0 0 1,044 10 1,141
South Dakota 0 1 0 0 0 49 0 50
Tennessee 26 60 20 0 0 1,100 6 1,212

Texas 137 98 25 0 0 4,232 26 4,518
Utah 12 23 2 0 0 615 6 658

Vermont 3 4 12 0 0 90 3 112
Virginia 49 92 15 0 1 1,892 31 2,080

Washington 18 156 9 1 0 1,774 25 1,983
West Virginia 4 5 3 0 0 131 4 147

Wisconsin 11 43 10 0 1 905 2 972
Wyoming 1 0 0 0 0 51 1 53

Other 0 1 0 0 0 42 0 43
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Table 53. Percentage of Mortgage Modification Actions
Implemented in the Second Quarter of 2012

States Capitalization
Rate 

Reduction or 
Freeze

Term 
Extension

Principal 
Reduction

Principal 
Deferral Combination Not 

Reported
Total 

Modifications

Total - All States 1.5% 6.7% 0.6% 0.0% 0.1% 90.3% 0.8% 92,214
Alabama 1.8% 2.5% 3.2% 0.0% 0.1% 91.8% 0.7% 850
Alaska 3.5% 0.0% 0.0% 0.0% 0.0% 94.7% 1.8% 57
Arizona 1.0% 11.7% 0.1% 0.0% 0.2% 86.3% 0.7% 2,480

Arkansas 1.7% 3.1% 0.0% 0.0% 0.0% 94.8% 0.3% 289
California 1.3% 7.4% 0.1% 0.0% 0.2% 90.0% 1.0% 20,035
Colorado 1.9% 2.6% 0.3% 0.0% 0.2% 93.8% 1.2% 1,208

Connecticut 1.4% 4.9% 0.2% 0.0% 0.0% 93.1% 0.4% 1,274
Delaware 0.6% 6.8% 1.4% 0.0% 0.3% 90.9% 0.0% 351

District of Columbia 1.2% 5.2% 0.0% 0.0% 0.0% 93.6% 0.0% 172
Florida 0.8% 13.0% 0.4% 0.0% 0.0% 85.1% 0.7% 10,661
Georgia 1.9% 5.6% 0.9% 0.0% 0.1% 90.4% 1.1% 4,387
Hawaii 3.0% 2.2% 0.4% 0.0% 0.0% 92.2% 2.2% 231
Idaho 0.6% 6.6% 1.5% 0.0% 0.0% 90.7% 0.6% 335
Illinois 0.8% 6.7% 0.3% 0.0% 0.0% 91.7% 0.5% 4,697
Indiana 2.5% 1.7% 0.5% 0.0% 0.0% 95.0% 0.4% 1,307

Iowa 0.9% 1.7% 0.9% 0.0% 0.0% 95.6% 0.9% 344
Kansas 3.2% 1.2% 1.2% 0.0% 0.0% 94.4% 0.0% 339

Kentucky 2.1% 0.5% 3.1% 0.0% 0.0% 93.9% 0.3% 577
Louisiana 2.3% 0.8% 1.3% 0.0% 0.0% 94.8% 0.8% 772

Maine 4.2% 3.2% 0.9% 0.0% 0.0% 91.2% 0.5% 216
Maryland 1.9% 5.0% 0.4% 0.0% 0.1% 91.5% 1.0% 2,573

Massachusetts 2.0% 2.4% 0.5% 0.0% 0.1% 94.4% 0.6% 1,563
Michigan 1.9% 17.7% 0.9% 0.0% 0.0% 78.9% 0.6% 2,689

Minnesota 0.9% 8.1% 0.7% 0.0% 0.2% 89.6% 0.6% 1,485
Mississippi 2.3% 2.9% 2.5% 0.0% 0.0% 91.9% 0.5% 443
Missouri 2.6% 3.8% 0.8% 0.0% 0.1% 92.5% 0.3% 1,159
Montana 2.7% 0.0% 0.9% 0.0% 0.0% 96.4% 0.0% 111
Nebraska 2.7% 0.4% 1.8% 0.0% 0.0% 94.2% 0.9% 224
Nevada 1.1% 11.8% 0.3% 0.0% 0.1% 85.8% 1.0% 1,424

New Hampshire 1.6% 4.5% 0.3% 0.0% 0.0% 93.2% 0.3% 310
New Jersey 1.5% 4.1% 0.1% 0.0% 0.1% 93.1% 1.1% 3,034
New Mexico 2.2% 3.3% 0.3% 0.0% 0.3% 93.4% 0.5% 366
New York 1.0% 3.7% 0.3% 0.0% 0.0% 94.0% 0.9% 4,405

North Carolina 2.1% 3.2% 1.9% 0.0% 0.0% 92.2% 0.6% 2,653
North Dakota 0.0% 3.8% 15.4% 0.0% 0.0% 76.9% 3.8% 26

Ohio 1.7% 5.3% 0.9% 0.0% 0.0% 91.7% 0.4% 2,238
Oklahoma 2.7% 1.4% 1.1% 0.0% 0.0% 93.9% 0.9% 443

Oregon 2.0% 7.4% 0.6% 0.0% 0.0% 89.5% 0.4% 945
Pennsylvania 1.9% 2.6% 0.9% 0.0% 0.1% 93.9% 0.5% 2,227
Rhode Island 2.0% 7.2% 0.0% 0.0% 0.0% 89.9% 0.9% 345

South Carolina 1.8% 4.7% 1.1% 0.0% 0.0% 91.5% 0.9% 1,141
South Dakota 0.0% 2.0% 0.0% 0.0% 0.0% 98.0% 0.0% 50
Tennessee 2.1% 5.0% 1.7% 0.0% 0.0% 90.8% 0.5% 1,212

Texas 3.0% 2.2% 0.6% 0.0% 0.0% 93.7% 0.6% 4,518
Utah 1.8% 3.5% 0.3% 0.0% 0.0% 93.5% 0.9% 658

Vermont 2.7% 3.6% 10.7% 0.0% 0.0% 80.4% 2.7% 112
Virginia 2.4% 4.4% 0.7% 0.0% 0.0% 91.0% 1.5% 2,080

Washington 0.9% 7.9% 0.5% 0.1% 0.0% 89.5% 1.3% 1,983
West Virginia 2.7% 3.4% 2.0% 0.0% 0.0% 89.1% 2.7% 147

Wisconsin 1.1% 4.4% 1.0% 0.0% 0.1% 93.1% 0.2% 972
Wyoming 1.9% 0.0% 0.0% 0.0% 0.0% 96.2% 1.9% 53

Other 0.0% 2.3% 0.0% 0.0% 0.0% 97.7% 0.0% 43
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Table 54. Number of Modification Actions in Combination Actions
Implemented in the Second Quarter of 2012

States Capitalization
Rate 

Reduction or 
Freeze

Term
Extension

Principal 
Reduction

Principal 
Deferral

Total 
Combination 
Modifications

Total - All States 75,687 75,926 59,235 10,532 19,004 83,304
Alabama 695 723 613 41 77 780
Alaska 54 50 36 1 8 54
Arizona 1,872 1,938 1,511 278 619 2,139

Arkansas 267 260 205 15 21 274
California 15,440 16,316 11,147 3,904 5,877 18,030
Colorado 1,074 1,059 808 67 172 1,133

Connecticut 1,134 1,088 818 139 253 1,186
Delaware 289 295 233 20 52 319

District of Columbia 155 135 103 18 45 161
Florida 8,086 8,145 6,242 1,844 2,648 9,069
Georgia 3,703 3,651 3,051 300 793 3,967
Hawaii 201 188 117 14 51 213
Idaho 271 282 215 21 59 304
Illinois 3,999 3,921 3,245 559 1,124 4,306
Indiana 1,169 1,152 974 69 106 1,241

Iowa 307 303 269 14 42 329
Kansas 306 293 250 16 30 320

Kentucky 494 493 429 27 30 542
Louisiana 708 671 547 27 80 732

Maine 185 172 137 12 37 197
Maryland 2,210 2,136 1,637 269 545 2,355

Massachusetts 1,430 1,307 1,028 198 391 1,476
Michigan 1,833 1,942 1,585 218 425 2,122

Minnesota 1,173 1,230 986 119 275 1,330
Mississippi 359 377 288 30 48 407
Missouri 991 1,010 801 77 112 1,072
Montana 100 97 81 4 14 107
Nebraska 195 203 163 9 16 211
Nevada 1,085 1,079 819 169 396 1,222

New Hampshire 259 255 207 35 59 289
New Jersey 2,689 2,527 2,093 337 743 2,825
New Mexico 305 309 272 21 45 342
New York 4,068 3,750 2,926 458 1,109 4,142

North Carolina 2,242 2,256 1,950 92 260 2,446
North Dakota 17 16 18 1 2 20

Ohio 1,911 1,849 1,591 128 300 2,053
Oklahoma 397 390 339 15 21 416

Oregon 759 776 604 79 193 846
Pennsylvania 1,954 1,910 1,631 130 260 2,092
Rhode Island 291 278 200 50 73 310

South Carolina 922 965 787 57 130 1,044
South Dakota 43 42 42 2 7 49
Tennessee 1,010 1,014 816 67 105 1,100

Texas 4,073 3,958 3,421 149 334 4,232
Utah 576 583 428 40 92 615

Vermont 71 83 67 4 7 90
Virginia 1,702 1,751 1,332 148 345 1,892

Washington 1,565 1,649 1,316 145 383 1,774
West Virginia 115 126 110 8 11 131

Wisconsin 848 838 683 79 174 905
Wyoming 43 46 40 1 2 51

Other 42 39 24 7 3 42
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Table 55. Percentage of Modification Actions in Combination Actions
Implemented in the Second Quarter of 2012

States Capitalization Rate Reduction or 
Freeze

Term 
Extension

Principal 
Reduction

Principal 
Deferral

Total Combination 
Modifications

Total - All States 90.9% 91.1% 71.1% 12.6% 22.8% 83,304
Alabama 89.1% 92.7% 78.6% 5.3% 9.9% 780
Alaska 100.0% 92.6% 66.7% 1.9% 14.8% 54
Arizona 87.5% 90.6% 70.6% 13.0% 28.9% 2,139

Arkansas 97.4% 94.9% 74.8% 5.5% 7.7% 274
California 85.6% 90.5% 61.8% 21.7% 32.6% 18,030
Colorado 94.8% 93.5% 71.3% 5.9% 15.2% 1,133

Connecticut 95.6% 91.7% 69.0% 11.7% 21.3% 1,186
Delaware 90.6% 92.5% 73.0% 6.3% 16.3% 319

District of Columbia 96.3% 83.9% 64.0% 11.2% 28.0% 161
Florida 89.2% 89.8% 68.8% 20.3% 29.2% 9,069
Georgia 93.3% 92.0% 76.9% 7.6% 20.0% 3,967
Hawaii 94.4% 88.3% 54.9% 6.6% 23.9% 213
Idaho 89.1% 92.8% 70.7% 6.9% 19.4% 304
Illinois 92.9% 91.1% 75.4% 13.0% 26.1% 4,306
Indiana 94.2% 92.8% 78.5% 5.6% 8.5% 1,241

Iowa 93.3% 92.1% 81.8% 4.3% 12.8% 329
Kansas 95.6% 91.6% 78.1% 5.0% 9.4% 320

Kentucky 91.1% 91.0% 79.2% 5.0% 5.5% 542
Louisiana 96.7% 91.7% 74.7% 3.7% 10.9% 732

Maine 93.9% 87.3% 69.5% 6.1% 18.8% 197
Maryland 93.8% 90.7% 69.5% 11.4% 23.1% 2,355

Massachusetts 96.9% 88.6% 69.6% 13.4% 26.5% 1,476
Michigan 86.4% 91.5% 74.7% 10.3% 20.0% 2,122

Minnesota 88.2% 92.5% 74.1% 8.9% 20.7% 1,330
Mississippi 88.2% 92.6% 70.8% 7.4% 11.8% 407
Missouri 92.4% 94.2% 74.7% 7.2% 10.4% 1,072
Montana 93.5% 90.7% 75.7% 3.7% 13.1% 107
Nebraska 92.4% 96.2% 77.3% 4.3% 7.6% 211
Nevada 88.8% 88.3% 67.0% 13.8% 32.4% 1,222

New Hampshire 89.6% 88.2% 71.6% 12.1% 20.4% 289
New Jersey 95.2% 89.5% 74.1% 11.9% 26.3% 2,825
New Mexico 89.2% 90.4% 79.5% 6.1% 13.2% 342
New York 98.2% 90.5% 70.6% 11.1% 26.8% 4,142

North Carolina 91.7% 92.2% 79.7% 3.8% 10.6% 2,446
North Dakota 85.0% 80.0% 90.0% 5.0% 10.0% 20

Ohio 93.1% 90.1% 77.5% 6.2% 14.6% 2,053
Oklahoma 95.4% 93.8% 81.5% 3.6% 5.0% 416

Oregon 89.7% 91.7% 71.4% 9.3% 22.8% 846
Pennsylvania 93.4% 91.3% 78.0% 6.2% 12.4% 2,092
Rhode Island 93.9% 89.7% 64.5% 16.1% 23.5% 310

South Carolina 88.3% 92.4% 75.4% 5.5% 12.5% 1,044
South Dakota 87.8% 85.7% 85.7% 4.1% 14.3% 49
Tennessee 91.8% 92.2% 74.2% 6.1% 9.5% 1,100

Texas 96.2% 93.5% 80.8% 3.5% 7.9% 4,232
Utah 93.7% 94.8% 69.6% 6.5% 15.0% 615

Vermont 78.9% 92.2% 74.4% 4.4% 7.8% 90
Virginia 90.0% 92.5% 70.4% 7.8% 18.2% 1,892

Washington 88.2% 93.0% 74.2% 8.2% 21.6% 1,774
West Virginia 87.8% 96.2% 84.0% 6.1% 8.4% 131

Wisconsin 93.7% 92.6% 75.5% 8.7% 19.2% 905
Wyoming 84.3% 90.2% 78.4% 2.0% 3.9% 51

Other 100.0% 92.9% 57.1% 16.7% 7.1% 42
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Table 56. Changes in Monthly Principal and Interest Payments by State (Number)
Modifications Implemented in the Second Quarter of 2012

States
Decreased 
by 20% or 

More

Decreased by 10% to 
Less Than 20%

Decreased by
Less Than 10% Unchanged Increased Not 

Reported
Total 

Modifications

Total - All States 50,088 20,379 12,476 3,021 5,801 449 92,214
Alabama 408 166 185 27 60 4 850
Alaska 27 11 13 1 5 0 57
Arizona 1,284 678 312 91 108 7 2,480

Arkansas 126 65 69 3 26 0 289
California 11,415 4,679 1,990 965 914 72 20,035
Colorado 627 247 206 29 89 10 1,208

Connecticut 733 268 147 42 81 3 1,274
Delaware 178 91 56 7 19 0 351

District of Columbia 93 33 28 3 15 0 172
Florida 6,104 2,481 1,007 582 441 46 10,661
Georgia 2,342 960 669 84 278 54 4,387
Hawaii 143 40 31 1 12 4 231
Idaho 171 77 56 10 20 1 335
Illinois 2,799 936 540 142 259 21 4,697
Indiana 633 299 229 21 121 4 1,307

Iowa 166 78 72 7 20 1 344
Kansas 154 76 65 6 36 2 339

Kentucky 246 135 109 13 70 4 577
Louisiana 342 177 149 12 90 2 772

Maine 122 40 28 6 19 1 216
Maryland 1,326 555 440 53 184 15 2,573

Massachusetts 969 287 174 44 83 6 1,563
Michigan 1,402 682 348 88 161 8 2,689

Minnesota 769 400 191 38 74 13 1,485
Mississippi 217 82 93 9 39 3 443
Missouri 565 246 215 31 97 5 1,159
Montana 47 23 28 1 12 0 111
Nebraska 111 45 36 4 27 1 224
Nevada 780 354 166 68 52 4 1,424

New Hampshire 186 61 35 9 18 1 310
New Jersey 1,790 552 393 79 191 29 3,034
New Mexico 186 77 64 5 33 1 366
New York 2,798 751 481 123 232 20 4,405

North Carolina 1,278 548 534 36 236 21 2,653
North Dakota 9 5 7 2 2 1 26

Ohio 1,129 499 362 51 192 5 2,238
Oklahoma 194 112 75 6 54 2 443

Oregon 519 222 124 14 62 4 945
Pennsylvania 1,161 455 366 30 199 16 2,227
Rhode Island 194 69 33 29 19 1 345

South Carolina 565 266 197 18 88 7 1,141
South Dakota 29 9 9 1 2 0 50
Tennessee 618 232 230 16 109 7 1,212

Texas 2,065 886 969 55 535 8 4,518
Utah 313 165 113 18 47 2 658

Vermont 57 16 16 12 7 4 112
Virginia 1,033 483 336 56 162 10 2,080

Washington 1,004 544 278 42 105 10 1,983
West Virginia 69 26 31 5 15 1 147

Wisconsin 541 171 152 26 74 8 972
Wyoming 24 12 12 0 5 0 53

Other 27 7 7 0 2 0 43



OCC Mortgage Metrics Report, Second Quarter 2012

- 64 -

Table 57. Changes in Monthly Principal and Interest Payments (Percentage)
Modifications Implemented During the Second Quarter of 2012

States Decreased by 
20% or More

Decreased by 10% 
to Less Than 20%

Decreased by 
Less Than 10% Unchanged Increased Not 

Reported
Total 

Modifications
Total - All States 54.3% 22.1% 13.5% 3.3% 6.3% 0.5% 92,214

Alabama 48.0% 19.5% 21.8% 3.2% 7.1% 0.5% 850
Alaska 47.4% 19.3% 22.8% 1.8% 8.8% 0.0% 57
Arizona 51.8% 27.3% 12.6% 3.7% 4.4% 0.3% 2,480

Arkansas 43.6% 22.5% 23.9% 1.0% 9.0% 0.0% 289
California 57.0% 23.4% 9.9% 4.8% 4.6% 0.4% 20,035
Colorado 51.9% 20.4% 17.1% 2.4% 7.4% 0.8% 1,208

Connecticut 57.5% 21.0% 11.5% 3.3% 6.4% 0.2% 1,274
Delaware 50.7% 25.9% 16.0% 2.0% 5.4% 0.0% 351

District of Columbia 54.1% 19.2% 16.3% 1.7% 8.7% 0.0% 172
Florida 57.3% 23.3% 9.4% 5.5% 4.1% 0.4% 10,661
Georgia 53.4% 21.9% 15.2% 1.9% 6.3% 1.2% 4,387
Hawaii 61.9% 17.3% 13.4% 0.4% 5.2% 1.7% 231
Idaho 51.0% 23.0% 16.7% 3.0% 6.0% 0.3% 335
Illinois 59.6% 19.9% 11.5% 3.0% 5.5% 0.4% 4,697
Indiana 48.4% 22.9% 17.5% 1.6% 9.3% 0.3% 1,307

Iowa 48.3% 22.7% 20.9% 2.0% 5.8% 0.3% 344
Kansas 45.4% 22.4% 19.2% 1.8% 10.6% 0.6% 339

Kentucky 42.6% 23.4% 18.9% 2.3% 12.1% 0.7% 577
Louisiana 44.3% 22.9% 19.3% 1.6% 11.7% 0.3% 772

Maine 56.5% 18.5% 13.0% 2.8% 8.8% 0.5% 216
Maryland 51.5% 21.6% 17.1% 2.1% 7.2% 0.6% 2,573

Massachusetts 62.0% 18.4% 11.1% 2.8% 5.3% 0.4% 1,563
Michigan 52.1% 25.4% 12.9% 3.3% 6.0% 0.3% 2,689

Minnesota 51.8% 26.9% 12.9% 2.6% 5.0% 0.9% 1,485
Mississippi 49.0% 18.5% 21.0% 2.0% 8.8% 0.7% 443
Missouri 48.7% 21.2% 18.6% 2.7% 8.4% 0.4% 1,159
Montana 42.3% 20.7% 25.2% 0.9% 10.8% 0.0% 111
Nebraska 49.6% 20.1% 16.1% 1.8% 12.1% 0.4% 224
Nevada 54.8% 24.9% 11.7% 4.8% 3.7% 0.3% 1,424

New Hampshire 60.0% 19.7% 11.3% 2.9% 5.8% 0.3% 310
New Jersey 59.0% 18.2% 13.0% 2.6% 6.3% 1.0% 3,034
New Mexico 50.8% 21.0% 17.5% 1.4% 9.0% 0.3% 366
New York 63.5% 17.0% 10.9% 2.8% 5.3% 0.5% 4,405

North Carolina 48.2% 20.7% 20.1% 1.4% 8.9% 0.8% 2,653
North Dakota 34.6% 19.2% 26.9% 7.7% 7.7% 3.8% 26

Ohio 50.4% 22.3% 16.2% 2.3% 8.6% 0.2% 2,238
Oklahoma 43.8% 25.3% 16.9% 1.4% 12.2% 0.5% 443

Oregon 54.9% 23.5% 13.1% 1.5% 6.6% 0.4% 945
Pennsylvania 52.1% 20.4% 16.4% 1.3% 8.9% 0.7% 2,227
Rhode Island 56.2% 20.0% 9.6% 8.4% 5.5% 0.3% 345

South Carolina 49.5% 23.3% 17.3% 1.6% 7.7% 0.6% 1,141
South Dakota 58.0% 18.0% 18.0% 2.0% 4.0% 0.0% 50
Tennessee 51.0% 19.1% 19.0% 1.3% 9.0% 0.6% 1,212

Texas 45.7% 19.6% 21.4% 1.2% 11.8% 0.2% 4,518
Utah 47.6% 25.1% 17.2% 2.7% 7.1% 0.3% 658

Vermont 50.9% 14.3% 14.3% 10.7% 6.3% 3.6% 112
Virginia 49.7% 23.2% 16.2% 2.7% 7.8% 0.5% 2,080

Washington 50.6% 27.4% 14.0% 2.1% 5.3% 0.5% 1,983
West Virginia 46.9% 17.7% 21.1% 3.4% 10.2% 0.7% 147

Wisconsin 55.7% 17.6% 15.6% 2.7% 7.6% 0.8% 972
Wyoming 45.3% 22.6% 22.6% 0.0% 9.4% 0.0% 53

Other 62.8% 16.3% 16.3% 0.0% 4.7% 0.0% 43
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Table 58. Number of Re-Defaults for Loans Modified in the Fourth Quarter of 2011
(60 or More Days Delinquent After 6 Months by Changes in Monthly Principal and Interest Payments)

States Decreased by 
20% or More

Decreased by 10% 
to Less Than 20%

Decreased by 
Less Than 10% Unchanged Increased Not 

Reported
Total 

Modifications
Total - All States 5,731 2,840 3,756 222 2,665 155 15,369

Alabama 58 44 41 6 36 0 185
Alaska 1 2 3 0 4 0 10
Arizona 153 68 91 4 58 1 375

Arkansas 21 18 18 2 13 2 74
California 1,092 339 358 52 333 21 2,195
Colorado 63 43 54 1 36 1 198

Connecticut 72 39 52 0 34 3 200
Delaware 20 12 30 0 15 0 77

District of Columbia 12 6 10 0 3 0 31
Florida 627 212 237 24 170 24 1,294
Georgia 242 175 234 11 143 10 815
Hawaii 21 3 6 0 5 0 35
Idaho 22 11 18 0 14 1 66
Illinois 302 131 193 6 145 6 783
Indiana 90 66 92 4 59 2 313

Iowa 22 26 19 1 22 1 91
Kansas 27 21 20 2 18 0 88

Kentucky 32 26 31 1 26 1 117
Louisiana 68 31 53 1 39 1 193

Maine 12 13 16 0 6 0 47
Maryland 178 86 144 7 77 3 495

Massachusetts 121 49 63 2 58 2 295
Michigan 159 68 106 7 102 8 450

Minnesota 91 40 42 0 41 2 216
Mississippi 28 23 27 4 23 1 106
Missouri 79 71 74 4 47 1 276
Montana 7 5 7 0 6 0 25
Nebraska 10 14 8 2 8 0 42
Nevada 144 37 50 3 29 2 265

New Hampshire 24 13 11 0 10 0 58
New Jersey 234 102 143 3 99 8 589
New Mexico 19 12 28 1 11 0 71
New York 285 146 143 9 106 8 697

North Carolina 154 104 176 8 105 5 552
North Dakota 0 2 0 0 1 0 3

Ohio 143 100 144 6 87 3 483
Oklahoma 29 25 36 2 28 1 121

Oregon 47 25 33 2 22 2 131
Pennsylvania 171 97 115 9 95 3 490
Rhode Island 18 9 12 0 7 2 48

South Carolina 75 50 58 3 38 4 228
South Dakota 3 7 4 0 1 1 16
Tennessee 79 36 110 3 68 0 296

Texas 291 199 353 13 231 11 1,098
Utah 30 36 40 3 18 0 127

Vermont 7 4 3 2 3 0 19
Virginia 122 72 93 9 61 3 360

Washington 141 71 92 0 46 4 354
West Virginia 16 8 8 0 13 1 46

Wisconsin 65 41 55 5 42 4 212
Wyoming 3 1 1 0 3 0 8

Other 1 1 1 0 0 2 5
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Table 59. Re-Default Rates for Loans Modified in the Fourth Quarter of 2011 (Percentage)
(60 or More Days Delinquent After 6 Months by Changes in Monthly Principal and Interest Payments)

States Decreased by 
20% or More

Decreased by 10% 
to Less Than 20%

Decreased by 
Less Than 10% Unchanged Increased Not 

Reported
Total 

Modifications
Total - All States 8.6% 15.0% 22.2% 26.6% 30.0% 14.3% 13.5%

Alabama 14.5% 20.2% 22.2% 20.7% 32.1% 0.0% 19.4%
Alaska 3.6% 15.4% 15.0% 0.0% 33.3% 0.0% 13.5%
Arizona 8.0% 14.8% 21.3% 30.8% 28.7% 5.3% 12.3%

Arkansas 16.4% 20.7% 23.7% 66.7% 30.2% 40.0% 21.6%
California 6.2% 10.8% 14.0% 40.3% 24.1% 12.6% 8.8%
Colorado 7.7% 14.4% 18.8% 12.5% 27.3% 5.6% 12.6%

Connecticut 8.4% 15.2% 24.4% 0.0% 29.6% 14.3% 13.6%
Delaware 10.8% 14.5% 35.7% 0.0% 38.5% 0.0% 19.5%

District of Columbia 9.9% 14.6% 33.3% 0.0% 17.6% 0.0% 14.7%
Florida 7.9% 13.4% 19.3% 36.9% 25.4% 16.3% 11.1%
Georgia 9.3% 19.0% 25.4% 18.0% 35.5% 26.3% 16.5%
Hawaii 10.8% 5.6% 14.0% 0.0% 25.0% 0.0% 11.1%
Idaho 9.6% 11.8% 22.0% 0.0% 27.5% 33.3% 14.3%
Illinois 8.2% 14.0% 24.3% 22.2% 33.6% 7.1% 13.2%
Indiana 12.7% 16.8% 25.4% 15.4% 31.9% 11.8% 18.5%

Iowa 11.5% 26.0% 21.3% 50.0% 33.8% 16.7% 20.0%
Kansas 12.2% 18.6% 20.8% 33.3% 40.9% 0.0% 18.1%

Kentucky 10.3% 15.9% 18.5% 7.7% 33.8% 25.0% 15.9%
Louisiana 15.0% 18.1% 22.5% 9.1% 28.9% 20.0% 19.1%

Maine 6.5% 23.6% 29.6% 0.0% 19.4% 0.0% 14.3%
Maryland 9.0% 14.3% 23.7% 28.0% 29.6% 9.4% 14.1%

Massachusetts 9.6% 13.3% 21.7% 28.6% 36.0% 8.7% 14.0%
Michigan 9.4% 13.0% 23.2% 25.9% 34.2% 17.4% 14.8%

Minnesota 10.4% 13.3% 17.0% 0.0% 26.1% 10.0% 13.4%
Mississippi 12.1% 26.1% 23.7% 33.3% 42.6% 50.0% 21.2%
Missouri 11.1% 22.8% 26.7% 26.7% 32.6% 10.0% 18.8%
Montana 8.1% 15.2% 21.9% 0.0% 31.6% 0.0% 14.4%
Nebraska 8.8% 23.3% 21.6% 100.0% 32.0% 0.0% 17.6%
Nevada 10.0% 12.9% 22.5% 30.0% 30.5% 18.2% 12.9%

New Hampshire 10.2% 16.7% 15.9% 0.0% 27.8% 0.0% 13.6%
New Jersey 10.2% 14.8% 24.5% 16.7% 33.3% 18.2% 15.0%
New Mexico 8.9% 12.8% 28.9% 12.5% 29.7% 0.0% 15.6%
New York 7.5% 16.1% 19.7% 29.0% 28.3% 9.6% 11.8%

North Carolina 11.2% 17.0% 29.1% 16.0% 31.8% 22.7% 18.4%
North Dakota 0.0% 22.2% 0.0% 0.0% 100.0% 0.0% 10.0%

Ohio 10.7% 16.3% 25.4% 20.7% 28.6% 10.3% 16.8%
Oklahoma 13.7% 18.8% 28.1% 40.0% 30.1% 16.7% 21.0%

Oregon 7.3% 12.1% 18.9% 40.0% 24.2% 18.2% 11.5%
Pennsylvania 11.7% 17.8% 24.2% 39.1% 32.4% 12.0% 17.3%
Rhode Island 7.0% 12.0% 23.1% 0.0% 30.4% 33.3% 11.6%

South Carolina 10.9% 16.9% 21.7% 17.6% 23.9% 22.2% 15.8%
South Dakota 15.8% 38.9% 28.6% 0.0% 25.0% 33.3% 27.1%
Tennessee 11.1% 12.5% 32.1% 14.3% 40.0% 0.0% 19.2%

Texas 11.8% 17.7% 29.2% 35.1% 34.9% 30.6% 19.8%
Utah 6.8% 17.7% 20.6% 33.3% 24.7% 0.0% 13.7%

Vermont 12.7% 17.4% 15.8% 28.6% 27.3% 0.0% 16.5%
Virginia 9.2% 15.0% 19.9% 40.9% 30.5% 18.8% 14.3%

Washington 9.8% 15.4% 24.2% 0.0% 26.9% 14.8% 14.3%
West Virginia 17.0% 16.3% 18.2% 0.0% 37.1% 50.0% 20.0%

Wisconsin 10.8% 15.2% 23.3% 25.0% 33.9% 13.8% 16.5%
Wyoming 11.1% 7.1% 7.7% 0.0% 23.1% 0.0% 11.9%

Other 2.4% 5.9% 4.5% 0.0% 0.0% 100.0% 6.0%
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