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mobile authentication

A suspicious transcation
attempt has occurred.

It takes an average of 21 hours to solve a fraud claim
in the United States. Some banks estimate that a
single false positive may cost up to $30, inclusive

of processing costs, analytical reporting, call center
costs, customer inconvenience, and merchant
dissatisfaction. Imagine eliminating false positive
fraud screens and and saving this $30/instance.

With ZfraudShields help, you can.
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How ZfraudShield works

Zighra's ZfraudShield solution leverages the intelligence of crowds and mobile phone contextual
information to detect and prevent fraud. In short, we tie the user’s payment card to their mobile
phone and perform a host of invisible transaction checks including proximity correlation and
send the user an authentication message via a custom branded channel on their mobile to
confirm the transaction in real-time. Users are also able to flag potential fraudulent transactions
and share the information with other users. ZfraudShield is designed to drastically reduce false-
positives, improve fraud discovery, and fully automate the resolution process where required.
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