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On September 1, 2012, TrakSoft, LLC turned 22 years old!

TrakSoft, LLC is a growth-oriented Professional Systems Development and Consulting Firm with
international reach. We have our own technology and tools specializing in professional systems
development, Internet services, and consulting. TrakSoft, LLC is a spin-off from our nation-wide
Information Technology Consulting Company, established in 1990.

Our growing list of clients includes private companies, government agencies, non-profit organizations,
and the general public. Our clients are located throughout the United States, Australia, New Zealand,
Portugal, Egypt, and other countries. Our clients span a broad range of industries, to include government,
health and medical, legal, transportation, public utilities, entertainment, retail, airline, and several others.
Commercial Software

TrakSoft, LLC researches, designs, develops, and markets commercial software products for the private
and government sectors. We currently have 17 commercial software products spanning five product lines.

Internet Services

TrakSoft, LLC researches, designs, develops, and administers commercial web sites that offer products
and services. We currently have eleven commercial web sites that offer products and services

Consulting Services

TrakSoft, LLC provides Information Technology Consulting, Management Consulting, and Education and
Training Services.

Our Commitment to Client Services

The selection of professional software and consulting firms from among a number of well-qualified firms is
a truly difficult task. We, at TrakSoft, LLC, believe that what distinguishes us from most of our competitors
is the emphasis we place on our commitment to client satisfaction. In addition to our proven approaches
and qualifications, other factors include:

e Our organizational culture, style, and structure, which enhances our team's interaction with
clients.

e Our track record for on-time, on-budget project completion, which impacts the client resources
available for other needs.

e Our commitment to client service, which determines how willing we will be to go the extra mile to
get the job done.

We are very proud of our commitment to client service, and we urge you to contact our references to
validate this commitment, our professionalism, and dedication.
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