COMMON QUESTIONS ABOUT DIALTEL WHITE LABEL

Dialtel White Label is a complete turnkey solution allowing you to become your own service provider for
Hosted Voice Broadcasting Services. Since you have already filled out the form on our site, we have all
the information necessary to get you started.

We will point an existing domain that you have or a new domain that you obtain to our servers. If you
already have a site then we can integrate a sub domain into your site. An example would be if you have
an existing site called mysolutions.com. We could setup a sub domain called dialer.mysolutions.com.

There is a $500 non-refundable charge to provision your account. That money however does not go to
waste. You can use it towards the minutes that you terminate on your account and the funds never
expire.

There are no hosting charges for the white label site or upgrades to the site. Your only cost would be for
the domain name that you use to host your site with Dialtel.

Dialtel will provide full training and ongoing support with your account. Whenever you have a new
customer or prospect we will help you to plug them into your site and get them running. You only need
to worry about bringing on new business, Dialtel will help you with the rest.

e You should have already created a greendialer account on http://www.greendialer.com

e We should have already been fully trained on how to use your greendialer account
e You should be familiar with Voice Broadcasting Services
e You should be highly motivated to bring in new leads and customers

If you have any questions regarding white label services, please send an email to sales@dialtel.com




