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But Ours Gomes With an

800 PHONE SUPPORT

TotalCARE gives you the convenience of getting
your how-to or technical questions answered by
friendly staff simply by calling 800-331-2019

and selecting option 2. INTERACTIVE WEB SUPPORT

Media Sometimes tech issues may need additional
X’“’"’“ support. Our application engineers have WebEx
- in their toolbox and can host a live session with

/ you right over your own computer.
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LIVE CHAT . t EMAIL SUPPORT
Keywest Technology TotalCARE includes live _ - aa Email remains a popular way to communicate with
chat during reqular business hours (9-5) that ' s tech support staff at Keywest Technology. Simply

provides instant access to our customer service, | fill out our online support request form: http://
support and sales departments. . www.mediazonepro.com/support/ for the quick-

www.keywesttechnology.com 4 " est service possible. If possible, we'll address your
. guestion the same day.

Keywest Technology's TotalCARE" support is included with every digital signage purchase
for one year so you can experience the best in custom care at no extra charge. TotalCARE
support helps us maintain the highest level of customer satisfaction, which Keywest
Technology considers its number one priority. This allows you to focus your creative
energies on positive, thought-provoking communications using our innovative digital signage
systems or any Keywest Technology solution. Keywest Technology TotalCARE = no worries!
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