


The following Executive 
Summary provides an over-
view of this year’s survey 
results. 
 
MERIT INCREASES  
The overall merit increase 
projected in Tennessee this 
year is 2.8 percent (for 
those employers who are 
planning to grant a merit 
increase) compared with 
2.7 percent increase in 
2011. However, the num-
ber of employers planning 
to grant a merit increase 
this year is the same as 
last year at 76% so there 
are still a lot of employers 
who are not feeling com-
fortable with granting in-
creases. The average merit  
increase projected for next 
year is also 2.8 percent.  
 
The 2.8 percent projected 
merit is on target with the 
2.8 percent projected for 
Tennessee from Worldat-
Work.1 As with most annual 
projections, the actual will 
very likely be something 
less than the projected.  
1 WorldatWork 2012-2013 Salary 
Budget Survey   
 
TURNOVER 
Fortunately, Tennessee’s 
8.4 percent unemployment 
rate as of July 2012 is 
down quite a bit from 9.8 
percent in June 2011.  
Tennessee is just a few 
ticks higher than the na-
tional unemployment aver-
age of 8.1 percent as of 
August 2012  but still much 
improved over last year.2    
 
The overall average 
monthly turnover rate in 
Tennessee is 1.5 percent 
which is much lower than 
the national turnover rate 
of 3.4 percent as of July 
2012.  We believe the 
difference between our 
survey results and the na-
tional results are because 
our survey shows only em-

ployer turnover whereas 
the national results include 
discouraged workers drop-
ping out of the job search 
entirely.  
 
Surprisingly, an historical 
turnover trend does not 
continue this year.  Hospi-
tality & Restaurants usually 
experience the highest 
turnover but, this year, the 
highest turnover is report-
ed in Health Care at 2.6 
percent. Typically, the 
Government/Education 
sector has the lowest turno-
ver but, this year, the low-
est turnover of 0.7 percent 
is in Mining, Chemicals & 
Utilities.  
2 United States Department of Labor, 
Regional and State Employment and 
Unemployment Summary, August 2012 
 

SALARY RANGE ADJUST-
MENTS 
The planned salary range 
adjustment for exempt is 
2.8 percent and non-
exempt is 2.7.  These pro-
jections are significantly 
higher than national pro-
jections of 1.7 percent re-
ported by WorldatWork. 
 
BENEFITS  
Initial and anticipated 
healthcare reform 
measures put in place last 
year were probably the 
cause of some good news 
for employers this year. 
This year, more employers, 
76.6 percent, reported 
medical insurance premium 
rate increases of only 10 
percent or less. That’s a lot 
more than last year’s re-
sults. Conversely, fewer 
employers (23.4 percent) 
faced high premium in-
creases of 11 percent or 
more.  
 
Employee average annual 
out-of-pocket expenses for 
employee only coverage 
($2,695) and family cov-
erage ($5,114) are both 
lower this year. These are 

decreases of 5.7 percent 
and 10.2 percent respec-
tively from last year.  
 
The employee’s portion of 
the medical premium for 
employee only is 24.3 per-
cent and is down slightly 
from 25 percent last year. 
This rate is within the usual 
range of 24.5 to 25 per-
cent. The employee’s por-
tion of premium for em-
ployee plus family also is 
in keeping with expected 
rates of 32 to 34 percent.  
This year’s results are 32.3 
percent  compared to 33.7 
percent reported last year.  
 
ABOUT THIS SURVEY 
Since 2001, Effective Re-
sources, Inc. has been 
providing salary, wage, 
and benefit data for major 
metropolitan areas in the 
Southeast. We are 
pleased to present our 
fourth annual survey for 
the State of Tennessee and 
its major regions via our 
secure online website, 
SalarySurveyOnline.com.  
This survey was created, 
conducted and published 
by compensation profes-
sionals with the active sup-
port of the Tennessee 
State SHRM Council, Inc. 
and its network of thou-
sands of Human Resource 
professionals along with 
the Tennessee Chamber 
of Commerce and Indus-
try. Our surveys are devel-
oped by professionals for 
professionals. The survey is 
an invaluable source of 
information for employers 
of all sizes, business own-
ers, Human Resource pro-
fessionals, and educational 
institutions with graduating 
seniors.  



Data was collected from 193 
participating firms representing 
2,776,445 employees with 
89,720 employees in the survey 
area. Surveys were compiled for 
East, Middle, West Tennessee 
and the State of Tennessee.  
Compensation data for 347 po-
sitions was surveyed for 17 func-
tional areas: Banking and Fi-
nance, Government/Education, 
Healthcare, Hospitality, Manu-
facturing and Distribution, Sales 
(Retail/Wholesale), Services 
(Business/
Consumer), 
and other 
industry 
groups. 
Wage and 
salary da-
ta was pro-
vided for 
331 jobs in 
a variety of easy-to-use 
breakouts including Industry, Re-
gion, and Company Size by Em-
ployees, and Company Size by 
Sales/Assets.  
 
The survey also contains compre-
hensive benefits sections with 
details for medical premium in-
creases, life insurance and disa-
bility plans, medical out-of-
pocket costs, 401(k) matching, 
vacation and sick time, and other 
important issues facing today’s 
employers.  
  
PARTICIPANT PROFILE  
This year’s survey was completed 
by 193 companies with employ-
ees in Tennessee.  East Tennessee 
had the greatest number of par-
ticipants, followed closely by 
Middle Tennessee and West 
Tennessee with the least number 
of participants. 
 
 
 
 

Fig 1: Participation by Region 
 
 
 
 
 
 
 

The Manufacturing and Distribu-
tion industry is our largest partic-
ipation group, followed by Ser-
vices (Business/Consumer), Gov-
ernment & Education and Bank-
ing, Finance & Insurance.  
 
Fig 2: Participation by Industry 

 
METHODOLOGY  
The 2012 – 2013 State of Ten-
nessee Salary, Wage and Bene-
fits Survey, and its regional sur-
veys, were conducted, tabulated 
and reported by, a web-based 
data collection and reporting 
system designed and managed 
by Effective Resources, Inc. For 
returning survey participants, 
basic company information is 
provided upon login, for review 
and updating as necessary. Ad-
ditionally, returning participants 
have access to their prior year 
data submitted to aid in survey 
completion.  
 
Beginning early 2012, via the 
Tennessee State SHRM Council, 
Inc., their twelve chapters, and 
the Tennessee Chamber of Com-
merce and Industry, survey infor-
mation was communicated to all 
individuals in their databases. In 
addition, individuals who partici-
pated in the past or expressed 



interest to participate in our surveys 
were invited to participate via the 
survey web site database. The collec-
tion period was from August 1, 2012 
through August 31, 2012. The wages 
reported were those in effect as of 
June, 2012. 
 
Real-time and server validations are 
built into the questionnaire process. 
These programming checks flag data 
that is unexpected or out of accepta-
ble range (i.e. below minimum wage) 
as it is being entered providing the 
participant opportunity to review 
and/or correct their entry. A final vali-
dation check flags other errors or 
shortcomings to survey completion and 
provides areas of correction to the 
participant. In order for the survey to 
be accepted, the participant had to 
correct these issues. Partially complet-
ed or inadequate responses are ex-
cluded from this report.  
 
SUMMARY 
With unemployment still high, job cre-
ation low -- at best -- and other day-
to-day economic realities not much 
better, many Americans see little dif-
ference between last year and this 
year.  The good news is the housing 
market is beginning to awaken a bit 
and that’s usually a leading indicator 
of better economic times.  
 
At the time of this writing, we are in 
an ever contentious election season 
and the only people helped by this 
seem to be the media advertisers!  
Both candidates have10-year plans to 
help the economy but neither offer 
much in the way of short term solutions.  
 
Are things improving? They seem to be 
but not at a rate that makes much of a 
difference to employers or employees.   
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ACCESSING SURVEY RESULTS  
The surveys at SalarySurveyOnline.com are 
excellent support tools for your bench-
marking, planning and budgeting pro-
cesses. Our surveys afford you the 
ability to review benefits and com-
pare your pay rates with others of 
similar size, industry and geographic 
region so you can make informed de-
cisions.  
 
Survey results are available in a 
variety of formats to suit your work 
style and priced to fit the tightest 
budget.  
 
To review the surveys available 
and/or purchase the results, contact 
your local Tennessee SHRM Chapter, 
the Tennessee SHRM State Council, the 
Tennessee Chamber of Commerce and 
Industry, go to SalarySurveyOnline.com or call 
us at (800) 288-6044 during normal 
business hours.  
 
 
ABOUT US 
Our managing firm, Effective Re-
sources, Inc., also provides consulting 
services in Affirmative Action plan 
preparation, compensation planning, 
incentive plan design, market pricing, 
employee opinion surveys, and other 
analytically-demanding projects. Con-
tact us at http://www. Effec-
tiveResources.com  
 
Programming provided by Strick Tech-
nologies, LLC., a computer consulting 
firm specializing in the development of 
custom Internet based applications. 
Contact us at http://www.Strick.com 

In conjunction with: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

The information in this work is provided as 
is, without warranty, expressed or implied, 
including but not limited to warranties of 
correctness and fitness for a particular 
purpose.  
 
Although every precaution has been taken 
to ensure the accuracy and completeness of 
the information presented in this work, 
SalarySurveyOnline.com, Effective Re-
sources, Inc., Strick Technologies, LLC. or 
any employees or associates thereof, will 
have no liability to any person or entity with 
respect to any loss or damage caused or 
alleged to be caused directly or indirectly 
by the information contained in this work.  
 
 
 
©2012 SalarySurveyOnline.com  
All Rights Reserved. 

http://www.Strick.com�
http://www.EffectiveResources.com
http://www.EffectiveResources.com


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



