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To set up your account, visit 
www.zipconferencing.com 
today! 

Once your individual ac-
count is set up, no addi-
tional reservations are 
required.  Just notify your 
participants and start con-
ferencing. 

As the moderator, you are 
always in control with a 
variety of advanced fea-
tures at your fingertips-
makes effective business 
communications easy. 
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Maybe you just need that extra attention on an important conference call or you expect a large number of attendees that require special handling 
like a Question and Answer session.  Our Operator Assisted Conference Calls will make your hosted online event a huge success! 

Operator Assisted Benefits 
Our Operator Assisted Conference Calls allow you to conduct intricate 
online meetings with small or large groups of attendees.  Our opera-
tors will be there every step of the way to orchestrate the meeting.  
You only have to concern yourself with the content and presentation 
and we will take care of the rest. 

Pre-Conference Support-Our dedicated operator will meet 
with you prior to the start of your meeting to plan the open-
ing, introductions, in conference requirements and closings. 

Muted Participant Lines-Especially when you expect a larger 
number of participants the conference call can get noise intro-
duced from the open lines.  We will mute the participants to 
ensure you have a noise free conference call. 

Interactive Q&A and Polling-Our operator can conduct and 
interactive Q&A or polling session with your audience by plac-
ing participants in talk mode while they ask a question. 
 
 

. 

 

Additional Services 
The Operator Assisted Conference Call can be as simple or complex as 
necessary.  We offer a number of features to customize your meeting.  
Many of the features are included in the cost of the call.  Additional 
costs for services are listed below. 

Features 

Attendance Report-You can get a listing of all of the partici-
pants that attended your meeting.  The report costs $1/name  

Interactive Q&A and Polling-Our operator can conduct and in-
teractive Q&A or polling session with your audience by placing 
participants in talk mode while they ask a question. 

Comm LIne-Our operator will establish a communication line to 
the Host of the call in order to communicate during the meeting. 

No Show Fee-Because we dedicate resources to satisfy your re-
quirements, a no show fee is charged if the reserved number of 
participants does not show up for the call. $10/participant with 
a leeway of 20 participants. 

Recording-A recording of your event can be posted so partici-
pants can dial in to listen or you can download a copy of the 
meeting for yourself. Pricing Varies. 

Additional Services Available Ask Sales for more Information 
All Audio Conferencing rates are per minute per participant. 
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