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Description:

Unified Communications as-a-service (UCaa$) is a rapidly growing market and generates a lot of interest in
the enterprise as well as in developer communities. UCaaS is a highly standardized, pre-integrated,
permanently updated and ready to go service that enhances a client’s productivity and accelerates business
processes and decision making while lowering costs. UCaaS will be one of the key enabling factors that will
drive the market for unified communication. Furthermore, cloud based access is making unified
communication available for a wider range of organizations and end users. The shift from on-premises to
cloud based unified communication model will be the key driver for unified communication to grow in the
future.

Some of the major players in this market are Avaya, Cisco, Microsoft, Alcatel-Lucent, Siemens enterprise
communications, Mitel, CSC, Panterra networks, Interactive intelligence and NEC. This report highlights the
future growth potential, key drivers, restraints and opportunities in this market. The report also analyzes
global acceptance trends and evolving platforms in this market, along with growth potential, market sizes
and revenue forecasts across different geographical territories.

Key Take-Aways

- To analyze the UCaaS market with an emphasis on the markets for technology, organization size and
industry verticals.

- To forecast the trends and analysis of the UCaaS for the companies that provide unified communications
over cloud.

- To forecast the revenues of the global UCaaS market and its various submarkets with respect to five main
geographical territories of North America, Europe, Asia-Pacific, Latin America, Middle East and Africa.

- To analyze the opportunities for stakeholders by studying the competitive landscape in the UCaaS market
- To provide insights on core competencies and key growth strategies of companies in the UCaaS market

- To track and analyze the competitive developments such as venture funding, emerging startups, and
mergers and acquisitions in the global UCaa$S industry.

MARKETS COVERED

This UCaaS market research report categorizes the global market on the basis of technology, organization
size, industry verticals and geographical locations. It also forecasts volumes, revenues and analyzes trends in
each of the submarkets:

On the basis of technology:

This market is segmented on the basis of revenue generated across locations by technologies such as
telephony, messaging, conferencing, collaboration application, presence management and mobility.

On the basis of organization size:

This market is segmented on the basis of organization size such as small office or home office (1-9
employees), small businesses (10-99 employees), medium sized businesses (100-999 employees),
enterprises (1,000-9,999 employees) and large enterprises (10,000+ employees).

On the basis of industries:

This market is classified into different industry verticals such as BFSI, Telecom and IT, Consumer Goods and
Retail, Healthcare, Public Sector and Utilities, Logistics and Transportation, Travel and Hospitality and others

(including Education, Media and Entertainment, Manufacturing).

On the basis of geographical territory:
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Geographical locations are classified into North America, Europe, Middle East and Africa, Asia-Pacific (APAC)
and Latin America.

STAKEHOLDERS

- Unified communication solution vendors
- Collaboration and integration vendors

- Consulting companies

- Cloud solution provider

- Head of IT and head of operations

- Communication hardware vendors
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Order Information
Please verify that the product information is correct and select the format(s) you require.

Product Name: Global Unified Communications as-a-service (UCaaS) Market: Advancements,
Emerging Applications, Business Models, Technology Roadmaps, Global Forecasts &
Analysis (2013 - 2018)

Web Address: http://www.researchandmarkets.com/reports/2419269/
Office Code: OC8DIRPRNMVORT

Product Formats
Please select the product formats and quantity you require:

Quantity
E!ectronlc (I.=’DF) - €3,611
Single User:
Electronic (PDF) -
1-5Users: €4,388
Electronic (P.DF) - €5,553
Site License:
Electronic (P.DF)‘ - €6,990
Enterprisewide:

Contact Information

Please enter all the information below in BLOCK CAPITALS

Title: Mr D Mrs D Dr D Miss D Ms D Prof D

First Name: Last Name:

Email Address: *

Job Title:

Organisation:

Address:

City:

Postal / Zip Code:

Country:

Phone Number:

Fax Number:

* Please refrain from using free email accounts when ordering (e.g. Yahoo, Hotmail, AOL)


http://www.researchandmarkets.com/contact/

RESEARCH MARKETS rage1or2
e —
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Payment Information

Please indicate the payment method you would like to use by selecting the appropriate box.
|:| Pay by credit card: |:| American Express
|:| Diners Club

|:| Master Card

|:| Visa

Cardholder's Name

Cardholder's Signature

Expiry Date

Card Number

CVV Number

Issue Date

(for Diners Club only)

|:| Pay by check: Please post the check, accompanied by this form, to:

Research and Markets,
Guinness Center,
Taylors Lane,

Dublin 8,

Ireland.

D Pay by wire transfer: Please transfer funds to:

Account number 83313083
Sort code 98-53-30
Swift code ULSBIE2D
IBAN number IE78ULSB98533083313083
Bank Address Ulster Bank,
27-35 Main Street,
Blackrock,
Co. Dublin,
Ireland.

If you have a Marketing Code please enter it below:

Marketing Code:

Please note that by ordering from Research and Markets you are agreeing to our Terms and Conditions at
http://www.researchandmarkets.com/info/terms.asp

S
Please fax this form to:
(646) 607-1907 or (646) 964-6609 - From USA
+353-1-481-1716 or +353-1-653-1571 - From Rest of World



