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‘ Dialer Termination Services for Carriers and Service Providers

Dialer Termination is a very specific traffic profile
referring to short durational calls that are typically
made from call centers and other service providers.

Most carriers, specifically Tierl and Tier2, do not like
dialer traffic on their networks due to the congestion
and interruption it causes to the retail traffic. They pre-
fer longer duration retail traffic to the shorter duration
wholesale traffic.

Many large carriers have already banned dialer traffic
from their networks and to make it “stick” they will
charge heavy penalties for traffic that does not meet
their minimum requirements.

This is why it is important to have a carrier specializ-
ing in dialer termination when your traffic profile con-
sists of short durational calling patterns.

Dialtel has specialized in dealing with short duration dialer traffic since they started operations
in April of 2004. They have developed a strong redundant network consisting of multiple carri-
ers that are all dialer friendly.

Dialtel provides Carriers, Service Providers, Resellers, Call Centers, and other Voice Broadcast-
Ing companies with access to strong and aggressive rate decks that perform well with short dura-
tion traffic.

Switch your existing traffic to Dialtel or add us to your LCR to see how well we can help you
save money while improving your termination.

For your convenience you can email us right from this PDF if you have any questions.
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