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THE NEM TECHNOLOGY DIFFERENCE

We believe that business is personal so our team works tirelessly to cultivate close relationships from our
company to yours. The right solutions for your business are brought through our partnerships with leading
manufacturers covering your industry.

Our Principles:

e TEAM APPROACH — utilizing key collaboration technology we embrace a holistic team approach to
achieving better results through “The Power of We.”

e PARTNERSHIPS — the most valuable role that we fulfill with our clients is that of their technology
partner.

o RELATIONSHIPS — adding value to each partnership to create strong relationships with our clients and
business partners.

o DEDICATION — we are committed to the organizations and people that we serve and through that
dedication our clients receive a class of service and support that is exemplary.

e EDUCATION — our emphasis on understanding is a core value adopted by our team and by sharing the
lessons we have learned not only benefits our clients and partners, but our communities.

e PEOPLE —respecting the values people set for an organization allows our team to fulfill your
technology needs by “Keeping You Connected to Everything.”

e COMMUNITY - “Pure Michigan” and doing our part to strengthen our economy, we believe strongly in
commitment and involvement within our community and beautiful State.

e ACCESSIBILITY — our management team and full staff are accessible to our clients, working the front-
lines with our clients and partners.

The NEM Technology difference is based on sound principles & commitment. Using this approach allows
businesses to effectively meet the changing demands in technology while striving for the ultimate goal of
greater customer satisfaction.

NEM Technology is an Authorized Avaya Connect Partner and believes in the “Power of WE.” The Power of Partnership!
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