
Helping you: 

Achieve and Maintain  

a Five-Star Rating 



 

Mobile PRM >> Patient relationship platform, mobile software, and analytics 



 

Mobile PRM >> Desktop, mobile, tablet solutions for patients and their health team 



Engage Members >> 2-way, mobile, patient-centric applications support and reward 

behavior changes to maximize ratings and reimbursements 

Staying 

healthy 

Manage 

Chronic 

Conditions 

Member 

Satisfaction 
Member 

Safety 

Supports 32 measures for improving scores 

Watch our video 

http://www.youtube.com/watch?v=2r2xApdH7l8


Improve Scores >> For Keeping Members Healthy 

Measure Star Label 

C01 Breast Cancer Screening 

C02 Colorectal Cancer Screening 

C03 Cholesterol Screening for Patients with Heart Disease 

C04 Cholesterol Screening for Patients with Diabetes 

C05 Glaucoma Testing 

C06  Annual Flu Vaccine 

C07 Improving or Maintaining Physical Health 

C08 Improving or Maintaining Mental Health 

C09 Monitoring Physical Activity 

C10 Checking to See if Members are at a Health Weight  
(BMI Assessment) 

Staying Healthy 



Annual Screenings >> remind and track 

Staying Healthy 



Vaccinations >> remind and track 

Staying Healthy 

http://www.google.com/url?sa=i&rct=j&q=doctor+flu+shot&source=images&cd=&cad=rja&docid=Pc8-Ja_j1IZ5jM&tbnid=khFjbZqUJA1O5M:&ved=0CAUQjRw&url=http://well.blogs.nytimes.com/2013/01/16/ask-well-do-i-need-a-flu-shot-if-ive-had-the-flu/&ei=jVWkUYj8A8KDjALZnYDQAQ&bvm=bv.47008514,d.cGE&psig=AFQjCNG0xWDpMww3l1yZSxOvD79iNSoL6Q&ust=1369807883375322


Physical Activity >> monitor based on member preferences 

Staying Healthy 



Record 

Report 

Improve or Maintain Mental Health >> collect scores, analyze, report 

Staying Healthy 

http://www.google.com/url?sa=i&rct=j&q=man+statistics&source=images&cd=&cad=rja&docid=K2u7ATCWEtazKM&tbnid=MeqkaJhvBG8IgM:&ved=0CAUQjRw&url=http://www.sunshinecoastdaily.com.au/news/real-men-do-spruce-up-cosmetic-treatments/1766641/&ei=57uiUZ_PLqiUigKV64CwAg&bvm=bv.47008514,d.cGE&psig=AFQjCNF47IE22qGxe8cTCHuvCG7ZkwvLzg&ust=1369705747355520


Improve or Maintain Physical Health >> collect, compare, improve 

Staying Healthy 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=5dujHCo7jfjgBM&tbnid=A4NMeRGjuqjl8M:&ved=0CAUQjRw&url=https://www.healthtap.com/user_questions/220880-what-s-the-difference-between-ocd-obsessivethoughts-and-schizophrenia-delusional-thoughts&ei=68qiUbS_OevliwL1hYD4BQ&bvm=bv.47008514,d.cGE&psig=AFQjCNFJsBLGRyxE1dNPsvQGg2egm5KyGA&ust=1369709626307246


Healthy Weight >> monitor progress toward goals 

Staying Healthy 

http://www.google.com/url?sa=i&rct=j&q=smiling+mature+woman&source=images&cd=&cad=rja&docid=yVQVFgJxxZcapM&tbnid=0g4lmeYEUVVBxM:&ved=0CAUQjRw&url=http://www.nutritiondre.com/diets-for-women-over-50/&ei=lUmkUb2oIoP_igK63oDwDw&bvm=bv.47008514,d.cGE&psig=AFQjCNETAMiq5OZUMkqW3NXZAoUGM-UTMA&ust=1369807629136799


Reward Members >> for staying healthy 

v 

v 

Staying Healthy 

http://www.google.com/url?sa=i&rct=j&q=man+statistics&source=images&cd=&cad=rja&docid=K2u7ATCWEtazKM&tbnid=MeqkaJhvBG8IgM:&ved=0CAUQjRw&url=http://www.sunshinecoastdaily.com.au/news/real-men-do-spruce-up-cosmetic-treatments/1766641/&ei=57uiUZ_PLqiUigKV64CwAg&bvm=bv.47008514,d.cGE&psig=AFQjCNF47IE22qGxe8cTCHuvCG7ZkwvLzg&ust=1369705747355520


Educate Members >> on healthy behaviors 

Staying Healthy 

http://www.google.com/url?sa=i&rct=j&q=smart+mature+person&source=images&cd=&cad=rja&docid=t2yuAYJUhP8exM&tbnid=-P_9zwf5ZqdlbM:&ved=0CAUQjRw&url=http://www.gettyimages.com/creative/one-person-stock-photos&ei=bQGlUcnBFuX4igKdm4HYAQ&bvm=bv.47008514,d.cGE&psig=AFQjCNHDNCUYZXZ6vKAvJYSNyI6u4Xu-wA&ust=1369854661490985


Improve Scores >>> Chronic Disease Management 

Measure Star Label 

C11 Yearly Review of All Medications and Supplements Being Taken 

C13 Yearly Pain Screening or Pain Management Plan 

C14 Osteoporosis Management 

C15 Eye Exam to Check for Damage from Diabetes 

C16 Kidney Function Testing for Members with Diabetes 

C17  Plan Members with Diabetes whose Blood Sugar is Under Control 

C18 Plan Members with Diabetes whose Cholesterol Is Under Control 

C19 Controlling Blood Pressure 

C20 Rheumatoid Arthritis Management 

C23 Readmission to a Hospital within 30 Days of Being Discharged 

C27 Overall rating of healthcare quality 

C28 Members overall rating of health plan 

C29 Coordination of Members' Health Care Services 

Disease Management 

http://www.google.com/url?sa=i&rct=j&q=mature+woman+thumbs+up&source=images&cd=&cad=rja&docid=SOLCzSqToKQBGM&tbnid=yHXD-pSSmi0EMM:&ved=0CAUQjRw&url=http://www.voxxi.com/anti-aging-immunocologie-venomax-review-mujer/&ei=CQKlUd-REKfriQLwy4G4Dw&bvm=bv.47008514,d.cGE&psig=AFQjCNEKiOVM1iWdJhu__lhRKU3l9-QWeA&ust=1369854839484398


Yearly Medication Review >> with compliance history 

Disease Management 



Annual Eye Exam >> remind and track history 

Disease Management 

http://www.google.com/url?sa=i&rct=j&q=healthcare+provider&source=images&cd=&cad=rja&docid=j7Wrth3DPt0GHM&tbnid=F-Csx1zU3j44zM:&ved=0CAUQjRw&url=http://www.mycprtrainer.com/healthcare.html&ei=8VykUcODGcKciQKHg4DoAw&bvm=bv.47008514,d.cGE&psig=AFQjCNHPB54TbQf-rGPuHBeFcWvuqlAnqw&ust=1369812581909398


Blood Pressure Control >> remind, track, alerts for early intervention 

Disease Management 

http://www.google.com/url?sa=i&rct=j&q=person+blood+pressure&source=images&cd=&cad=rja&docid=6wzbhS1tOnMmlM&tbnid=g034-3YuaO9kdM:&ved=0CAUQjRw&url=http://www.buzzle.com/articles/blood-pressure/&ei=b76iUaHsA6PiiAL5h4HQDw&bvm=bv.47008514,d.cGE&psig=AFQjCNG11VGgtLfal30AXjnCg7lTomPrDA&ust=1369706453764162


Blood Sugar Control >> remind, track, alerts for early intervention 

Mobile view 

Disease Management 



Care Coordination >> share health record and coordinate care 

Disease Management 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=1QX9C_4yJnPxTM&tbnid=kSuVdM6P1JwfTM:&ved=0CAUQjRw&url=http://www.projectqatlanta.com/news_articles/view/need_wood_the_golden_rules_of_texting&ei=A8qiUYKzGqXNiwLrtYEw&bvm=bv.47008514,d.cGE&psig=AFQjCNEqzudp4Auzbtcpr2u75NG0UQ2-tQ&ust=1369709335127371


Reward members >> for improving chronic disease management 

Disease Management 

http://www.google.com/url?sa=i&rct=j&q=man+statistics&source=images&cd=&cad=rja&docid=K2u7ATCWEtazKM&tbnid=MeqkaJhvBG8IgM:&ved=0CAUQjRw&url=http://www.sunshinecoastdaily.com.au/news/real-men-do-spruce-up-cosmetic-treatments/1766641/&ei=57uiUZ_PLqiUigKV64CwAg&bvm=bv.47008514,d.cGE&psig=AFQjCNF47IE22qGxe8cTCHuvCG7ZkwvLzg&ust=1369705747355520


Improve Scores >> Member Satisfaction 

Measure Star Label 

C27 Overall Rating of Health Care Quality 

C28 Members’ Overall Rating of Health Plan 

C29 Coordination of Members’ Health Care Services 

C32, D08 Members Choosing to Leave the Plan 

D10 Drug Plan Provides Information or Help When Members Need It 

D12  Ease of Getting Prescriptions Filled When Using the Plan  

Member Satisfaction 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=_gLwXcOm7XQhjM&tbnid=-BN-Tv3jy9qxZM:&ved=0CAUQjRw&url=http://itsnotamatch.com/&ei=Cs2iUbPhI8vVigL8w4CYCQ&bvm=bv.47008514,d.cGE&psig=AFQjCNGWsHEUwLdXPdwRQvMKFAahpy0oLQ&ust=1369710193141612


Overall Rating >> complete chronic disease management support Monthly health report 

Member Satisfaction 



Overall Rating >> valued incentives tied to behavior changes 

Redeem points in 

leading rewards 

programs 

Member Satisfaction 

http://www.google.com/url?sa=i&rct=j&q=person+getting+a+text&source=images&cd=&cad=rja&docid=N9_UZ4pbOIJQYM&tbnid=VJOymNeEKE8YwM:&ved=0CAUQjRw&url=http://www.chicagonow.com/so-you-have-a-girlfriend/category/episodes/&ei=ClukUZHGNeTsiwKbz4HwAw&bvm=bv.47008514,d.cGE&psig=AFQjCNGRAjInlnQsqVyVIJI1WfQfF-NU9Q&ust=1369812038925279


Overall Rating >> patient-centric services that improve outcomes 

Member Satisfaction 

http://www.google.com/url?sa=i&rct=j&q=person+receiving+text&source=images&cd=&cad=rja&docid=_egkVxLBqtFgrM&tbnid=TYQzn01_js68qM:&ved=0CAUQjRw&url=http://www.pakimag.com/telecom/warid-talky-messages-voice-message-service.html&ei=WFykUYSoJufJigLF-YCwCQ&bvm=bv.47008514,d.cGE&psig=AFQjCNEV3cUdZn-heMG9Hb7Vhgbvn4dB3A&ust=1369812375105421


Overall Rating >> prescription refill reminders 

Member Satisfaction 



Measure Star Label 

D14 Plan Members 65 and Older Who Received Prescriptions for Certain 
Drugs with a High Risk of Side Effects, When There May Be Safer 
Drug Choices 

D16 Taking Oral Diabetes Medication as Directed 

D17 Taking Blood Pressure Medication as Directed 

D18 Taking Cholesterol Medication as Directed 

Improve Scores >> Member Safety 

Member Safety 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Zw0zgcX5AZ-R6M&tbnid=3tL4U5x25SJe1M:&ved=0CAUQjRw&url=http://therapytoronto.ca/news/2013/02/study-suggests-good-mood-helps-boost-brain-power-in-older-adults/&ei=HKGhUeaVNMGjigLKrYGADg&bvm=bv.47008514,d.cGE&psig=AFQjCNHMlSlqOlQ4tWNn85_GMa2hyHBSjQ&ust=1369633431164766


Take Medications as Directed >> consolidate, remind, instruct 

Text, email, or push reminders; 

right medication, right dose, right 

time 

Member Safety 



Take Medications as Directed >> monitoring for early intervention 

Patient confirmation 

Clinician 

monitoring 

Member Safety 



Improved 

Outcomes; 
 

Rewards for All 
 

www.mobileprm.com pswingley@mobileprm.com 


