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Thirty-three Outrigger-managed properties receive 

TripAdvisor’s “Certificate of Excellence” for 2013 
 

 
   Outrigger Waikiki on the Beach          Outrigger on the Lagoon, Fiji            Outrigger Laguna Beach Resort 
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HONOLULU, HAWAII – Outrigger Enterprises Group is proud to announce that 33 properties across its 

Hawaii and Asia-Pacific portfolio of hotels and resorts have been awarded a TripAdvisor “Certificate of 

Excellence” for 2013. This recognition is reserved for establishments around the world that consistently 

receive outstanding traveler reviews on TripAdvisor. Only the top performing 10 percent of businesses listed 

on TripAdvisor receive this prestigious award. 

 

“We are extremely proud of this recognition, especially as the rating is based on actual customer feedback,” 

said Sean Dee, executive vice president and chief marketing officer. “It reflects the high standard of service 

each member of our global team works hard to provide every day to every guest at every Outrigger property 

around the world.” 

 

To qualify for a Certificate of Excellence, businesses must maintain an overall rating of four or higher out of 

a possible five, as reviewed by travelers on TripAdvisor, and must have been listed on TripAdvisor for at 

least 12 months.  
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Hawaii, Oahu 

Outrigger Reef on the Beach 

Outrigger Waikiki on the Beach 

Outrigger Luana Waikiki 

Outrigger Waikiki Shore 

Outrigger Regency on Beachwalk 

OHANA Waikiki East 

OHANA Waikiki Malia 

Embassy Suites-Waikiki Beach Walk 

Holiday Inn Waikiki Beachcomber Resort 

Wyndham at Waikiki Beach Walk 

Mauna Loa Village by the Sea 

 

Hawaii, Kauai 

Outrigger Kiahuna Plantation  

Outrigger at Lae nani 

Outrigger Waipouli Beach Resort and Spa 

 

Hawaii, Maui 

Outrigger Palms at Wailea 

Outrigger Aina nalu 

Outrigger Royal Kahana  

Outrigger Maui Eldorado 

Outrigger Napili Shores 

The Kapalua Villas, Maui 

 

Hawaii Island  

Outrigger Kanaloa at Kona 

Outrigger Royal Sea Cliff 

Outrigger Fairway Villas 

 

Australia 

Outrigger Little Hastings Street Resort and Spa, Noosa 

Outrigger Surfers Paradise 

Outrigger Twin Towns Resort 

Boathouse Apartments by Outrigger 

 

Fiji 

Outrigger on the Lagoon, Fiji 

 

Guam 

Outrigger Guam Resort 

 

Thailand 

Outrigger Phi Phi Island Resort and Spa 

Outrigger Laguna Phuket Beach Resort 

Outrigger Laguna Phuket Resort and Villas 

 

Indonesia 

O-CE-N Bali by Outrigger 

-30- 

http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465
http://www.outrigger.com/hotels-resorts?CID=OEG_Press%20Release_Press%20Release_OEGPR_Rooms_#34/13_41465


Thirty-three Outrigger-managed properties receive TripAdvisor’s 

“Certificate of Excellence” for 2013- Page 3 

 
 

About Outrigger Enterprises Group 

Outrigger Enterprises Group is one of the largest and fastest growing privately-held leisure lodging, retail and 

hospitality companies in the Asia-Pacific and Oceania regions and continues to expand its presence throughout the area. 

A family-owned company with 66 years of hospitality experience, Outrigger runs a highly-successful, multi-branded 

portfolio of hotels, condominiums and vacation resort properties, including Outrigger® Hotels and Resorts, OHANA® 

Hotels and Resorts, Embassy Suites®, Holiday Inn®, Best Western®, Wyndham Vacation Ownership® and Hilton 

Grand Vacations
TM

. Currently, Outrigger operates and/or has under development 45 properties with approximately 

11,000 rooms located in Hawaii; Australia; Guam; Fiji; Bali; Thailand; Mauritius, Vietnam; and Hainan Island, China. 

Outrigger Enterprises Group also operates and develops hotel properties and hospitality-related retail and real estate 

opportunities for partners in Hawaii, the Pacific, and Asia. For on-line information, log on at 

www.outriggerenterprisesgroup.com and www.outrigger.com. 

 

About TripAdvisor 
TripAdvisor is the world's largest travel site*, enabling travelers to plan and have the perfect trip. TripAdvisor offers 

trusted advice from real travelers and a wide variety of travel choices and planning features with seamless links to 

booking tools. TripAdvisor branded sites make up the largest travel community in the world, with more than 200 

million unique monthly visitors**, and over 100 million reviews and opinions. The sites operate in 30 countries 

worldwide, including China under daodao.com. TripAdvisor also includes TripAdvisor for Business, a dedicated 

division that provides the tourism industry access to millions of monthly TripAdvisor visitors. 

 

TripAdvisor, Inc. (NASDAQ: TRIP) manages and operates websites under 20 other travel media brands: 

www.airfarewatchdog.com, www.bookingbuddy.com, www.cruisecritic.com, www.everytrail.com, 

www.familyvacationcritic.com, www.flipkey.com, www.holidaylettings.co.uk, www.holidaywatchdog.com, 

www.independenttraveler.com, www.jetsetter.com, www.onetime.com, www.seatguru.com, www.sniqueaway.com, 

www.smartertravel.com, www.tingo.com, www.travel-library.com, www.travelpod.com, www.virtualtourist.com, 

www.whereivebeen.com, and www.kuxun.cn.  

 

*Source: comScore Media Metrix for TripAdvisor Sites, worldwide, January 2013 

**Source: Google Analytics, worldwide data, March 2013 

©2013 TripAdvisor, Inc. All rights reserved.  

SOURCE TripAdvisor 

 

 

MEDIA CONTACT:     

Nancy Daniels, APR, PR Director 

Outrigger Enterprises Group 

Phone: 808-921-6839 

Email: nancy.daniels@outrigger.com 

 

Kathy Hansberry, PR Manager 

Outrigger Enterprises Group 

Phone: 808-921-6897 

Email: kathy.hansberry@outrigger.com 
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