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COMPANIES IN THE REPORT

AB SCIEX (DANAHER)
AFFYMETRIX

AGILENT TECHNOLOGIES

BD BIOSCIENCES

BECKMAN COULTER (DANAHER)
BIO-RAD LABORATORIES
BRUKER DALTONICS

EMD MILLIPORE

EPPENDORF

GE HEALTHCARE SCIENCES

ILLUMINA

LEICA MICROASYTEMS (DANAHER)
LIFE TECHNOLOGIES

MOLECULAR DEVICES (DANAHER)
PERKINELMER

QIAGEN

ROCHE APPLIED SCIENCE
THERMO SCIENTIFIC

ZEISS
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Performance

Value for price paid

Ease-of-use
Value for price paid

Level of innovation
Technical support for product

Compatibility with other products

Delivery guarantee

Industrial
(N=342)

Performance

Ease-of-use

Information

Availability
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Life Science Instrument Brand Strength

Bio-Rad Laboratories :

| 54.7

Thermo Scientific

| 53.0

Life Technologies :

| 51.7

Eppendorf

| 50.7

BD Biosciences :

| 41.4

Beckman Coulter

| 40.4

GE Healthcare :

| 39.7

Agilent Technologies |

| 39.4

Zeiss

| 39.2

PerkinElmer :

| 38.4

Qiagen |

| 38.3

Roche Applied |

| 36.6

EMD Merck Millipore

| 36.4

Leica |

| 36.0

[llumina

Affymetrix
Molecular Devices
AB SCIEX

Bruker Daltonics

29.5
28.2
27.4
23.5
22.6
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