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Integrating People, Process & Technoloyy to
Transform and Meet Chanyging Customer Needs

EARLY CONFIRMED SPEAKERS:

"am | Bob Simmonds
+ VP Domestic Travel Operations
) Disney

Finally, un event that challenyes the status quo und
explores remurkuble service every time, every where.

We are celebrating Cull Center Summit’s 9th year and with
u world chunying ut lightening speed, it’s not only our job

but duty to ehsure the conference meets murket needs. E ;. Chuck Sliker
.

VP Operations Inteyration
& Meusurement
Arby's Restaurant Group Inc.

pr

Intfroducing the new and improved Summit — The Future
Call Center Summit where customer care professiondls,
experience visionuries und technholoyy experts convene
under one roof to discuss how 1o leveruye service us u
pinnucle business driver.

NEW FOR 2014:

¢ Three Action-Oriented Track Themes: r 11

Jim Cavale
Chief Operating Officer
Iron Tribe Fitness

LIMITED TIME:
¥ BUY ONE, W
- GET ONE FREE

SPECIAL’

. ENQUIRY@IQPC.COM

Janita M. Clausell
VP, Retdiil Delivery
ORNL Federal Credit Union
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The People Revolution
Technoloyy to Drive Business Gouls
Uncovering New Business Value & Measuring ROI

Future Trends Think Tank: An intimute setting where you cun

leaud un innovutive discussion us u future thought leader

One-on-One Meetings: 30 minute meetings with high level
executives who ure uctively seeking your solution to help

their cdll center operations

Mobile App: Muximize your networking before, during und

ufter the event!
Co-Locuted with Call Center Executive Exchange

Individual Profiling At Registration: So you cun connect
with people that matter most to you

Exclusive Networking Events: Cocktuil reception with
fireworks viewiny

Colleen Abdoulah
CEO/Chuirwomun of the Bourd
WOW! Internet Cable Phone

Angela Reed

Six Sigmu Blackbelt, Churter Business
Sdles Centers

Charter Communications

Ashutosh Anil

Business Strategy Specidlist - Customer
Experience

Best Buy Canada Inc.

Nur Rosa
VP Muarketing & Cuall Center
Operations

*Promotion is only for end users und IQPC reserves the right to determine Marrioft Vacation Club

who qudilifies as an end user,
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