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Your company has made huge investments in Oracle BRM... isn't it time for everyone

to know what it is and how it works?

See how we train people in the ways of Oracle BRM at SSG University. This white
paper explains how easy and affordable we’ve made it to train your executives,

business analysts and technical resources.
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Why SSG University

Let's face it: a generic, intensive, weeklong training session isn't “‘!/ \i‘..
always the answer. Oracle BRM clients have been frustrated
with the fraining services that are most commonly available.
They've found this training overwhelming, inflexible, expensive

and difficult to apply to their own company objectives.

We started SSG University to address these challenges. We have taken our 16 years of BRM
experience and created a comprehensive, in-depth training curriculum for Oracle Billing and
Revenue Management (BRM) that we have used fo train our own experts. SSG University provides
personally taught lessons, hands-on exercises, and Q&A sessions that can be delivered in
highly flexible formats. Participants in this training can expect to gain an understanding of the
outofthe-box BRM capabilities, as well as learn how to customize the software in order to fulfill

unique business needs.

How It Works

We deliver exactly what your team wants to know, how you need it and when you need it.

What your team needs to know

Delivered how you need it

e Customized BRM lessons

® Hands-on exercises and ® Provided Virtual Machine
application that you keep
e Courses designed based e Flexible training e Justindime delivery
on real experience - not environments: on-site or ensures your team is
textbooks and manuals online, with a schedule prepared during a time
you choose relevant fo your needs

Each of our course modules contains hands-on exercises and applications that were designed
based on realworld developer experiences. It's material that our developers wish they had
when they were starting out. Plus, SSG University provides your team with customized courses
that have individual lessons tailored to fit your business needs. It's simple: if something doesn't

fit your objectives, we adjust to align with your requirements.
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Our Virtual Machine

The Virtual Machine (VM) is our preferred method of training.
Students have the option of running a pre-installed VM on their
work computers to complete course lessons, homework and
application exercises. In addition, our VM becomes your
VM - students can keep it for as long as they want for

research and development purposes after the completed course.

Our training is all about flexibility. SSG offers scheduling options that make learning convenient
for you. We deliver courses in timeframes that range from a few hours per week, to fulltime,
weeklong workshops. In addition, our flexible training environments ensure that your team
learns in an optimal setting. Your course can be delivered in a classroom setting, which can
be done in a block of days on-site at your facilities, or at the SSG office. Or your training can
be done completely online, which means no travel requirements, no time constraints, and

recordings for future use.

SSG University Course Offerings

Non-technical Courses

BRM Business Analyst Course

This course is a full, hands-on, deep dive into BRM out-ofthe-box functionality. Its objective is to
empower business analysts who are working on BRM projects to write more effective project
requirements. As a result, they can avoid requirements that are impossible or very costly to

implement. In addition, they reduce project “thrash” between requirements and design phases.

Developer Courses

C Development for BRM

Trainees will learn the basics of C development for Oracle BRM. Course components include
creating custom applications that use the C BRM API to call Op-Codes, creating custom BRM
Op-Codes, developing custom BRM data managers (DMs), and modifying BRM policy code to

alter default behavior.
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Java Development for BRM

Trainees will learn the basics of Java development for Oracle BRM. Course components include
creating custom applications that use the Java BRM APl to call Op-Codes, creating custom BRM
data managers (DMs) and creating RESTful Web Services that call BRM Op-Codes.

General Course Offerings

UNIX Fundamentals

This course is designed to teach trainees the UNIX operating system basics as they apply to
usage and administration. This includes commonly used commands, user and group manage-

ment, permissions, process management and using the VI Editor.

Oracle Database Fundamentals

This course teaches the basics of Oracle 11g database and architecture. Components include
basic data modeling, SQL (DML, DDL and TCL), Oracle PL/SQL programming, and implementing

a data model in Oracle 11g.

C Development Fundamentals

Trainees will learn the basics of C development. This includes program structure and syntax,
variable types and usage (including Pointers), memory management and compilation of exe-

cutables and libraries using Make.

Java Development Fundamentals

This course covers the basics of Java development. Course components include program structure
and syntax, class definition, object-oriented programming concepts, variable types of usage,

using Maven to compile and build JARs and using the Eclipse IDE for development.
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About SSG

SSG is a software professional services firm that specializes in building trustbased partnerships

and solving complex problems in business-critical applications for our clients. Our ideal client
has made significant investments in fechnology and values a partner that they can depend on

to bring a depth of experience and solve their problems right the first time.

Our Billing and Revenue Management Practice specializes in delivering optimized Oracle BRM
solutions by providing deployment, enhancement, customization and support services in the most
costeffective manner. The practice represents 15 years of experience with the implementation
of Oracle BRM, a fully convergent, real-time enterprise revenue management application that

is perfectly suited for communications, media and cloud services provisioning.

Within our Data Management Practice, we blend our technology and business expertise,
leveraging a proven and repeatable methodology to deliver expert Oracle DW/BI project
consulting. And in partnership with Informatica, we deliver enterprise data integration software
and services that help organizations gain great business value from all their data — on the

premises, with partners or in the cloud.

Our clients would tell you that they count on us for straight talk, hard work and to quickly solve
problems at reasonable rates. They trust us to put their business challenge before our interests

and not to just make more work for ourselves at the cost of their budget.
We have a unique culture that highly values:

Bringing integrity back to the professional services industry
Doing the job right the first time

Solving problems so they stay solved

Remaining at the forefront of today’s technology

Producing real business value for our clients

Helping each other, our partners and the community

4 4 4 4 4 4 4«

Having fun and enjoying life

214.333.2000 » www.ssglimited.com

801 East Campbell « Suite 350 « Richardson « TX 75081

Copyright SSG, Ltd. - 2013



214.333.2000 « www.ssglimited.com

801 East Campbell « Suite 350 « Richardson « TX 75081




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


