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The complexity of a mulƟ -agent IT 

environment creates many barriers for 

the effi  cient use of human resource and 

the resource’s ability to manage network 

performance and availability.  

At leŌ  is a very simplifi ed view of fi ve 

main systems in an IT network. In an 

enterprise environment there could 

be hundreds of servers delivering 

thousands of services. The number of 

admins needed to monitor performance 

and availability, and manage applicaƟ on 

changes/updates in a mulƟ -agent IT 

environment is extensive. 

UlƟ mately, IT management falls short 

here and the ability to deliver services to 

SLAs is compromised. 
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