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H&W announces Day One support for SYSB-Il running under z/OS 2.1

BOISE, Idaho — September 30, 2013 — H&W Computer Systems (H&W) today announced Day One
support for its SYSB-I1® and SYSB software running under IBM's z/OS® 2.1. H&W provides Day One
support as part of its ongoing investment in SYSB-Il and SYSB to ensure they offer the highest value.

“We're committed to providing Day One support to our customers,” said Matt Link, Director of Business
Development for H&W. “The companies that license these products expect a high level of service. Day
One support is one way we strive to meet those expectations.”

H&W is an IBM Advanced Business partner and participates in the IBM vendor program so it can offer
Day One support. “We have a longstanding relationship with IBM that helps us create software that
provides customers with the most beneficial experience possible,” said Link.

H&W'’s enterprise software is a crucial element to many organizations’ business operations. “We
understand how important SYSB-1l and SYSB are to the organizations that rely on them,” said Link.
“Because of this, we invest the resources to make Day One support for them a priority.”

About H&W

Headquartered in Boise, Idaho, H&W has been a leading provider of business software solutions since
1979. H&W creates secure, technically sound software that fulfills the needs of both the business units
and IT departments. Today, hundreds of corporations worldwide including many Global 500 companies
trust H&W with their business software needs. For more information, visit www.hwcs.com.
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