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FOR IMMEDIATE RELEASE   

AMX Simplifies Resource Management Suite (RMS) with 
New Subscription-Based Client Management Tool 

The New RMS Option Eases Maintenance and  
Eliminates Physical Infrastructure for Integrators  

 

DENVER, Colorado – September 26, 2013 – At CEDIA EXPO 2013, AMX® expanded its commitment to 

create “life. unlimited.” user experiences by introducing the next chapter in the RMS story - RMS is 

now also available as an AMX hosted, cloud-based subscription service. Resource Management Suite 

Enterprise gives AMX residential integrators the ability to manage customer installations, generate 

additional revenue, and deliver enhanced customer service - all online. RMS Cloud eliminates the 

need for integrators to host the software themselves.  

RMS is the ideal solution for a fully integrated, maintained and monitored AMX-managed residence 

by ensuring that integrators and property managers are proactively notified before maintenance and 

security issues arise so that these issues can be resolved remotely online by the integrator - typically 

before the homeowner ever notices a problem. 

And now, RMS just became much more flexible and virtually maintenance-free with RMS Cloud. 

Much of the functionality that made RMS so popular can now be enjoyed without requiring 

integrators to install and manage physical infrastructure. RMS Cloud utilizes HTTPS and Java Spring 

Security to ensure secure transmission of information between the user and hosted service. And the 

new AMX RMS Cloud online service portal allows multiple client properties to be managed from a 

single web location. 
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Availability and Additional Details 

AMX demonstrated the new RMS Enterprise Cloud and Server solutions in Booth 1900 at CEDIA EXPO 

2013, being held September 26 - 28 in Denver, Colorado. RMS Cloud is available immediately. For 

further details, we invite you to visit these online resources: 

 

• Video Overview: Resource Management Suite Cloud  
 

• Product Resource Center (additional details, specifications and more) - Resource 
Management Suite Enterprise Cloud 
 

• Spotlight Site: Resource Management Suite Enterprise 

• Product Information Sheet – Resource Management Suite Cloud 

• View this Press Release Online 

• Download this Press Release as a PDF 

 
- ### -  

About AMX 
AMX hardware and software solutions simplify the implementation, maintenance, and use of technology to create effective 

environments. With the increasing number of technologies and operating platforms at work and home, AMX solves the complexity of 

managing this technology with reliable, consistent and scalable systems. Our award-winning products span control and automation, 

system-wide switching and audio/video signal distribution, digital signage and technology management. They are implemented 

worldwide in conference rooms, homes, classrooms, network operation / command centers, hotels, entertainment venues, broadcast 

facilities, among others.   

AMX was founded in 1982 and is a member of The Duchossois Group of Companies. For more information, visit www.amx.com. 

 

AMX and Resource Management Suite Enterprise are trademarks/registered trademarks of AMX, LLC registered in the U.S. and other 
countries.  
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