
 

DIRECT for iPatientCare Providers  

DIRECT allows you to exchange patient information 

by secure email with any healthcare provider in the 

U.S., regardless of their EHR or existing IT 

investments. DIRECT optimizes transitions of care and 

is closing the gaps in healthcare communications.  

 

  

Why DIRECT?  

DIRECT is a HIPAA-compliant method for standardizing electronic 

healthcare communications, and is required for Meaningful Use in 

information exchange. Because DIRECT is standards-based, it is easy 

to send secure email to providers and patients outside your internal 

systems.  

Optimize care transitions and reduce readmissions – DIRECT sends 

electronic patient information instantly, so physicians can receive 

instant admission and discharge notifications and provide timely 

follow up care.   
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Save money   and time   –   DIRECT is cheaper than fax or mail , and is  

accessible from any office or home computer.   

DIRECT is integrated in your iPatientCare system        

You don’t need any new software. Just contact your 

iPatientCare rep and begin using Direct mail from your 

current system.   

       

         

Communicate with your colleagues   and patients   –   DIRECT is the  

fastest and simplest way to send secure hea lthcare information to  

your colleagues and patients .   

  



 

DIRECT works just like email, but it is HIPAA-compliant and can be 

used to send all types of secure healthcare information. All you need 

to use DIRECT is an Internet connection and access to your 

iPatientCare system.  

You can easily use DIRECT to send and receive clinical summaries, lab 

results, pre-op notes, patient histories, admit and discharge 

summaries, referrals and more.  

Won’t DIRECT just add another workflow?  

No. DIRECT augments your current system, filling the gaps in today’s 

communications. You will be able to use DIRECT instead of mail or fax 

to send patient information to your colleagues, and it is easier to save 

electronic information into patient records than to transfer patient 

information received on paper into your EHR.   

How do I get started?  

Contact your iPatientCare representative to get started with Direct 

mail.  

  

  

  

  

How do I use DIRECT communications?   

  


