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PowerNet Global Receives TMC’s CUSTOMER Magazine’s 2014 Product of the Year Award

NetDialer Honored for Exceptional Innovation

CINCINNATI, OHIO - January 30, 2014 — PowerNet Global announced today that TMC, a global, integrated media
company, has named NetDialer as a CUSTOMER 2014 Product of the Year Award winner.

NetDialer is an outbound dialer long-distance service specifically designed for dialer and outbound call centers that
require a cost-effective, stable and long-term outbound termination solution for their business.

“We pride ourselves on our ability to translate customer needs into viable solutions that will have a real business impact,”
said Allison Stevens, CEO at PowerNet Global. “This award is a testament to all the work our team has invested into
NetDialer to make it such a valuable and effective service for our clients.”

“On behalf of both TMC and CUSTOMER magazine, it is my pleasure to honor PowerNet Global with a 2014 Product of
the Year Award,” said Rich Tehrani, CEO, TMC. “It's NetDialer solution has proven deserving of this elite status and | look
forward to continued innovation from PowerNet Global in 2014 and beyond.”

The 16" Annual Product of the Year Award winners are published in the January/February 2014 issue of CUSTOMER
magazine. For more information about the CUSTOMER 2014 Product of the Year Awards or any of the TMC media
properties, please visit www.tmcnet.com.

For more information about PowerNet Global’s NetDialer product, please contact John Putnam, Vice President of Sales at
1.855.267.6896, or via email at johnp@pngmail.com

About PowerNet Global

Celebrating more than 20 years as a leader in the telecom industry, PowerNet Global is a premier provider of high-quality
voice, data, SIP and managed communications services to commercial and residential customers nationwide.
Headquartered in Cincinnati, Ohio, PowerNet Global offers an expanding array of competitive products and maintains a
clear focus on delivering unrivaled service to its partners and customers. In addition to industry awards for its products
and services, the company has been recognized for its many contributions to the local community. For more information,
visit www.powernetglobal.com.

TMC’s CUSTOMER Magazine

TMC’s CUSTOMER magazine premiered in September 2012 and is the industry’s new, definitive, source for news,
product information, and strategies for communications that engage customers and potential customers. Each issue of
CUSTOMER includes news and insights on the latest developments in agent training, analytics, ERP, IVR, social CRM
solutions, mobile apps, workforce management and more. Please visit http://customer.tmcnet.com for more information.

About TMC

TMC is a global, integrated media company that supports clients' goals by building communities in print, online, and face
to face. TMC publishes multiple magazines including Cloud Computing, M2M Evolution, Customer, and Internet
Telephony. TMCnet is the leading source of news and articles for the communications and technology industries, and is
read by as many as 1.5 million unique visitors monthly. For more information about TMC, visit www.tmcnet.com.

PowerNet Global Media Contact: Krista Geiger | 1.877.823.7719 | marketing@pngmail.com

TMC Contact: Jessica McCaffrey | 203-852-6800, ext. 170 | jmccaffrey@tmcnet.com
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