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What Is Your Biggest Business Challenge?

Managing cash flow No Ar:swer
6% 1%

Hiring and
managing people
3%

How Do You Manage Your Web Presence?

Have an expert do it
for me
5%

With a little help from
my friends
12%

The methodology for the VSB Exploration was an online questionnaire distributed to a 334 member panel which was repre-
sentative of the VSB segment. This panel was fielded from active subscribers of Endurance International Group technology

solutions in January, 2014.
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What's Your Biggest Challenge to Learning?

What Topics Are of Interest to You?
Choose up to four

Managing people (HR)

Communicating more effectively with email
Selling techniques

Managing my business operations

Using technology to be more efficient
Selling products online

Using social media effectively

Designing a better

Showing up in Google and search engines

Getting more visitors to my website 61%

The methodology for the VSB Exploration was an online questionnaire distributed to a 334 member panel which was repre-
sentative of the VSB segment. This panel was fielded from active subscribers of Endurance International Group technology
solutions in January, 2014.
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What Kind of Resources Are You Looking For?
Choose up to three

Solutions to get my business up and running 41%

A marketplace and directory to find trusted vendors/ suppliers

A place to keep me current on important issues

A community of people like me to share ideas/get advice

Quick answers to time sensitive question

A learning center with relevant content for VSB

43%

How Do You Like to Learn?
Choose up to three

66%

The methodology for the VSB Exploration was an online questionnaire distributed to a 334 member panel which was repre-
sentative of the VSB segment. This panel was fielded from active subscribers of Endurance International Group technology
solutions in January, 2014.
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