C S A Certified Senior Advisor (CSA)®
CSA Working With Seniors

s A Three Day Review and Exam on Day Four
Certified Senior Advisors® Tuesday, February 25 — Friday, February 28, 2014 — Las Vegas, NV
Hampton Inn Tropicana

Hotel & Training Location: Hampton Inn Tropicana, 4975 Dean Martin Dr, Las Vegas, NV 89118

Phone: 702-948-8100 — CSA Instructors: Jim McCabe & David Stitt - Room: Fuji

Parking: Complimentary self-parking
Transportation: Complimentary round trip airport shuttle 5 AM to 2 AM

Hotel Rate: $85.00 with breakfast included - please reserve your room prior to January 31, 2014 to receive the
group rate. Group: CSA Certification Course - For reservations call 702-948-8100

Hotel Amenities: business center, fitness center, year-round heated outdoor pool
Internet: complimentary wired and wireless high-speed Internet

Near-by Restaurants: Denny’s, In & Out Burger, Prime Rib Loft, Il Fornaio, TGl Friday’s, Wendy’s, more

Airport: McCarran International Airport (LAS) 2.5 miles from the hotel/training location

Dress Code: Business Casual

Materials You Need to Bring: Photo ID, pencil, pen, blue CSA textbook, Power Point Notebook, Exam Study
Guide, business cards for networking with other class attendees. The interactive CSA Exam Study Guide is
available in your student course portal at http://courses.csa.us (need your username and password)

Schedule: Review begins promptly at 8 AM and ends at 5 PM each day. Testing is on the fourth day and begins
promptly at 8 AM. Please see the Review Schedule for more details.

Networking Opportunities: There will be breaks between instruction modules, lunch hour and dinner, but on
Day 2 from 7:30 AM to 8 AM there is an optional, student introduction time set aside. Come to the training
room and everyone can go around the room and give a 60 second speech, exchange business cards or
materials.

Additional Information: Morning (7:30 AM) and afternoon snacks (2 PM) and beverages are provided.

SCSA Contact Information: Judy Rough 800-653-1785 x112 or judyr@csa.us — WwWw.csa.us

Reminder: You will be contacted with your exam results by approximately the 12" business day following the
exam. This would be about March 18th so please mark your calendars!

Tips: Study, study, study! Before the review in Las Vegas read your textbook, use the Exam Study Guide,
review the Glossary of Terms in the textbook and the Key Terms and Concepts in the Exam Study Guide.
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