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DATASHEET

Network Performance 
Monitoring Service

OUR CLOUD ... YOUR BUSINESS ... SIMPLE

Top Three Features

  •  Unmatched visibility across all networks

  •  Detailed traffi c analysis of applications, 
      users and devices

  •  Portable network appliance to capture 
      and communicate historical and real 
      time information 

Introduction:

In order to ensure the optimum performance of your IT system and the applications that you depend upon requires 
a healthy network infrastructure and one that that operates within its design parameters.  The importance of a well 
functioning network is essential to cloud computing and organizations depending upon wide area networking (WAN) 
communications.

When network utilization and performance is the question, Proxios has the tools and resources to precisely identify 
how and why your network is or isn’t meeting your objectives.  The Proxios Network Performance Monitoring  
Service (NPMS) is a cloud-delivered network service, that provides end-to-end monitoring  and unprecedented 
insight into performance characteristics such as jitter, latency, bandwidth and QoS (Quality of Service) within an IP 
network; actively assesses  and monitors your unifi ed communication applications including VoIP, video conferencing 
and collaboration; provides detailed usage analysis of users, applications and devices, and is available on both a short 
term (one week) or continuous basis.  

When combined with our 24/7 monitoring and response team, Proxios is able to notify you when equipment failures 
occur, communications are performing below design thresholds, report on application consumption, and analyze 
problems to isolate their root cause.

How it Works:

The Network Performance Management Service is tailored to the specifi c needs of each customer.  The service  
provides network traffi c analysis through the use of locally installed CloudView appliances that provide high speed 
data collection at each site coupled with a cloud-based portal to visualize and analyze usage patterns by site, 
application and user.  Proxios has partnered with the industry’s leading technology providers to deliver a total 
solution that includes 24/7/365 monitoring, alarm notifi cation, periodic reporting, and access to all of your data and 
statistics through our on-line web portal.  If fundamental limitations are uncovered through the service, Proxios is 
available to consult on solutions and implement upgrades including replacement of network equipment, procurement 
of new telecommunication circuits and carriers, as well as on-site installation and commissioning.
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Proxios is headquartered in Richmond, Virginia and is in the business of IT as a Service (ITaas).  As a provider since 
1999, we have proven knowledge and experience to move customer infrastructure to the cloud, freeing customers 
to do what they do best, driving real business value from the applications that help run your business.  We provide 
a wide range of cloud services to our customers throughout the United States and Canada including telephony and 
collaboration, business virtual desktops, and application hosting that help run their businesses. 
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Proxios Cloud Advantage
Proxios network management is comprehensive in scope, yet fl exible and affordable.  Leveraging the Proxios Cloud 
Platform, the NPMS services provides anytime, anywhere access to the health and performance of your network and 
when coupled with our round-the-clock network operating center, ensures that critical alerts are seen and responded 
to when they occur.  As a cloud services provider since 1999, Proxios has attained the experience, insights and tech-
nology partnerships to provide network management in a manner that will enable your IT infrastructures to contend 
with the complex demands for integrated data, voice, and video traffi c.

Proxios has partnered with AppNeta to deliver on network 
performance solutions.

Purchase Options
P/N 04025 Network Performance Monitoring Weekly Service, 5 Paths
P/N 04026 Network Performance Monitoring Weekly Service, 5 Paths with Voice
P/N 04027 Network Performance Monitoring Weekly Service, 10 Paths with Voice
P/N 04030 Network Performance Monitoring Monthly Service, 5 Paths
P/N 04031 Network Performance Monitoring Monthly Service, 5 Paths with Voice
P/N 04032 Network Performance Monitoring Monthly  Service, 10 Paths with Voice
P/N 04033 Network Performance Monitoring Monthly Service, 40 Paths with Voice

Client Overview
Provides rapid and visible assessment of overall health and

performance of your network environment.

Voice Analysis 
Depicts the health of the telephony environment across the
enterprise and allows for stress testing to validate quality

of service (QoS).

Global View  
Provides a geographic view into the network health across

the enterprise , inclusive of  both public (Internet) and
private segments.

Traffi c Analysis 
Identifi es top applications, sources and protocols in use
within your network both in real time and historically.

Differentiates between business and recreational usage.


