What We Recover:

e Deleted Data
o Reformatted Drives

« Damaged Drives

« Broken Flash Drives
 RAID arrays (all types)

o Deleted SD Card Pictures
« Mobile Devices

e« NAS & SAN

o And much more...

follow our advice!!

o Consult an IT professional about a
comprehensive backup strategy.

o Always backup your data before system
upgrades or installing new hardware.

o If your drive starts making sounds
(e.g. clicking) shut down your system
immediately.

« Never move an external drive while
it is spinning.

o Always eject USB devices.

o Never store important data on a flash
(thumb) drive.

o Never run chkdsk on a failing drive, you
may make the problem worse.

« If you system asks you to reformat or
repartition your drive - DON’T

If you never want to see us,

o Always keep a backup copy of your data.
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Your Local Certified
Data Recovery
Experts

Desktop Hard Drives
Laptop Hard Drives
External Hard Drives
Flash Drives
RAID Arrays
NAS & SAN Storage
Mobile Devices

Free Evaluations
No Data, No Fee Guarantee

Referral Fees to Professional IT Companies




Data Recovery Professionals

Confidential Local Service

Free Evaluations

H We are Local:

Desert Data Recovery are your local ‘certified’
data recovery experts. We are passionate about
customer service and have a recovery center
based in Phoenix, so don’t send your drive to a
remote location.

@? Confidentiality:

Desert Data Recovery is a privately run,
professionally managed company (we are not
a franchise). Your data will not be seen by any
person outside of the company. We know how
important your confidentiality is.

@O\ Free Evaluation:

We will assess your storage media using
specialized data recovery hardware and
software. We can see exactly how much
damage has been done to your drive and
estimate the work needed to recover the data.
We have ‘flat rate’ fees for most hard drive
recoveries.

@ Data Recovery Equipment:
Desert Data Recovery utilizes specialized
diagnostic and imaging equipment to perform
a forensic evaluation of your hard drive or
other type of media. This equipment is
specially designed to put the least amount of
stress on already failing media, allowing

us to retrieve every possible piece of data.

Full Service Company:

We are a full service data recovery company
with a Class 10 Clean Room facility. We recover
hard drives that need to be physically taken apart
and have parts replaced in a dust free
environment.

No Data, No Fee Guarantee
If we can’t get your critical files,
there’s no charge.

L
=% Hard Drive Recovery Pricing:
The majority of hard drive recoveries can be
completed without the need to disassemble the
drive in our clean room. These are called logical
recoveries and are at a lower price. If the drive
needs clean room work to replace parts, a price

will be quoted after the evaluation.

For a more complete price list including Flash
Drives and RAID Arrays, please visit the pricing
page on our website.

H Referral Fees:

We also offer referral fees to professional IT
companies. Please visit our website for more
information.

For Your Free
Data Recovery Evaluation
Tel: 602 686 2622



