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Relationships are essential to
career success. Make sure
your writing supports your

Business Writing With Heart: How to Build Great
Work Relationships One Message at a Time will
help you achieve your writing goals while devel-
oping and sustaining your all-important work
relationships. It will help you nurture positive
relationships in every message you send.

FIND OUT HOW TO:

= Make small changes in
your emails to reinforce
relationships rather than
weaken them.

= Share constructive
feedback, bad news,
apologies, and reminders
in ways that reassure
readers and create
goodwill.

= Say no to requests firmly
and clearly without

Business Writing With Heart has been named a Silver Finalist for retailer.
2014 Benjamin Franklin Awards in Business & Economics and Self-

Help by the Independent Book Publishers Association (IBPA).

embarrassing or
alienating others.

“Lynn clearly communicates the value of fostering professional relationships
through candor and generosity and shows how to convey those principles
through honest, heartfelt communication.”

Keith Ferrazzi, author of Never Eat Alone and Who'’s Got Your Back

“An awesome resource for relationship-building communication . . . an
indispensable guide to work communications.”

Portland Book Review

“Lynn Gaertner-Johnston’s new book shares all that is good about professional
business writing. . . . In this digital age of the angry email or hasty post, it’s
comforting to know we have a resource to make us think twice. And the tools to
fix it when we don’t.”

Cathy Miller, Simply Stated Business blog

= Respond to angry or
tactless messages while
preserving your
reputation and the
relationships that matter.

= Communicate confidently
even when the words
don’t come easily, using
the model wording,
letters, notes, and emails
in Business Writing With
Heart: How to Build
Great Work Relationships
One Message at a Time.
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“Before | read Lynn's book, I didn't realize how many opportunities | had
in business to write with heart. In my 25-year career, | have seen a greater
emphasis placed on completing tasks and getting the work done rather than
on those we work with who help us with those achievements. | truly
appreciate Lynn's keen insight and courage to write a business book that
puts the focus on the most important work we do, that is, building and
maintaining positive relationships. This book paves the way for bringing

’

civility back to the workplace.’

Susan Dixon, Organization Development and Training Manager,

Metro, Portland, Oregon
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“Business Writing With Heart is a book I will consult often. It’s not meant
solely for corporate business people. It’s a book for everyone who seeks new
employment, contracts, or business relationships, or is in a job and simply
wants to write better. Lynn teaches even the most experienced business
communicators how to write with the purpose of building relationships while
communicating important messages clearly.

“Business Writing With Heart gets my high recommendation. Bravo, Lynn!”

Paula A. Diaco, Owner, Sign*A*Rama, South Burlington, Vermont
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Lynn Gaertner-Johnston has helped
thousands of employees and managers
improve their business writing skills
and confidence through her company,
Syntax Training. In her corporate
training career of more than 20 years,
she has led writing classes at more
than 100 companies and organizations
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Near her Seattle home, Lynn has
taught managerial communications in
the MBA programs of University of
Washington and UW Bothell.

Her influence extends far beyond

the corporate classroom. Lynn’s free
monthly ezine, Better Writing at
Work, reaches many thousands of
subscribers around the world. Her
popular Business Writing blog
(www.businesswritingblog.com)
attracts over 3 million annual visits
from readers on six continents. A
recognized expert in business writing
etiquette, Lynn has been quoted in
The Wall Street Journal, The Atlantic,
Vanity Fair, and other media.

Lynn earned her master’s degree in
communication at the University of
Notre Dame. Her B.A. in English is
from Bradley University.
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