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Infinite Possibilities… 
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Technology 

•  WebRTC 
  
•   MySQL 
 

•   HTML5  
 

•  CSS 3  

•   PHP  
 

•  Jquery/JavaScript  
 

•  Cassandra  
 

•  VoIP  
 



Key Features 
• 100% Browser Based Solution 

• Secure, Reliable and Stable 

• Initiate/Attend Calls or Chats from Tablets, PC/Mac or Smart Phones 

• Extremely Easy Integration into Existing Web Site(s) 

• Automatic Switching Over to Chat (unsupported browsers*) 

• Unlimited Calls and Unmetered Online Chat! 

• Built-in Integration Options for CRM & Ticketing Solutions 

• Easy to Use Agent & Administration Tools 

• Hosted Solution on Amazon Web Services 

• Affordable Pricing 

 



Online Call Features 
• Browser Based Solution 

• No applications needed for Agents and Administrators 

• Built-in “Call Us” or “Call You” features 
• Complete IVR Support (voice and DTMF tones) 
• Record, Forward, Hold and Transfer options 
• Unlimited Routing Options 

• Route calls based on Location, Department, Language… etc 

• Excellent Call Quality 
• Amazing call quality, even on a 3G line 

 



Screenshots 
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Screenshots (cont.) 



Screenshots (cont.) 



Pricing Options 
- Free Trial Version Available (www.infinitecalls.com) 
- Cloud Hosted Solution 

- Starting at $99/month per Agent User 
- No contract, Month to Month Plans 
- Special Pricing Options Available for 10+ Agent Users 
- Discount Pricing for Annual Renewals 

- Partner Licencing 
- Available at a discounted Rate 
- Bulk billing Options 
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