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For updated step-by-step tutorials, please go here.
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How to Add Contacts to a
Call Loop Group

In this tutorial, you'll learn how to add contacts from Marketo to a Call Loop group using Marketo
Webhooks.

To learn how to Send a Voice Broadcast or SMS Text Message from Marketo using Call Loop's
Triggers, click here.

One option you have with Call Loop is to add your contacts to one or many of your groups.

For example, after someone joins a webinar or buys a product we can put them into a specific
Call Loop Group to later send them a targeted text.

Step 1: Create a Call Loop Group

Create Your Group

Group Name Marketo Integration
Imegration W Cack rie 15 CONMICE 10 yOf IMBGILON SrOVoer OTONa)
Provider Markess

Step 2: Copy Your URL

All Set Up!

© Congrats! Your group has been created

ketpe: //www.callloop.con/z/737£0T7d57-b55d-44a9-bd59-2441
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Step 3: Create Your Marketo Webhook

On the top right, click on “Admin"

Then click on “Webhooks"

& Wetroots |8 CRM Manage GRM symchronization
3:.'.".....0.... # Sales Insight Manage Sales Insght Application
1, Landing Pages Menage settings releted 10 the las
Q Munchkin Set up website tracking
& SOAP AP Manage Wed Services
Py LaunchPoint Manage event partners
Webhooks Manage Webhooks
% Tags Manage tags and progressions

Then create your webhook and using the same options as shown here:
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Webhook Name: * Call Loop - Add 10 Group
Description: This will add a Marketo contact to my group

URL: * [ insect Token

https://www.callloop.com/r/?37187d57-b5fd-4429-bd59-
2d4879066

* POST ™

Y insert Token

&phone={{lead.Mobile Phone Number:default=edat

me} }&dirst={{lead.First Name:default=edit me} }8last=
{{te2d.Last Name:default=edit me) }Remail={{lead.Email
Address:default=edit me)}

FormyUrl

None

Webhook Name: This is the name of the webhook. You want to label this specific to the action
is will be doing.

Description: Give this a description of what this trigger will do.
URL: Paste in your Call Loop URL here.

Request Type: Set this to POST (NOTE: If you set to GET then this will cause the webhook to
not work with Call Loop)

Template: This is the information that Marketo will send over to Call Loop. You can use our
template as a guide for you.

&phone={{lead.Mobile Phone Number:default=edit me}}&first={{lead.First
Name:default=edit me} }&last={{lead.Last Name:default=edit me}}
gemail={{lead.Email Address:default=edit me}}

You can pass over to Call Loop the following fields.
www.CallLoop.com
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IMPORTANT: They must be in this format or else they will not be added to your Call Loop.
They must be EXACTLY as shown, in all lowercase words.

« phone (*required)
« first

. last

- email

Request Token Encoding: Set this to Form/Url

Response Type: None
Step 4: Add Your Webhook to the Flow in Your Campaign

Now from your Smart Campaign, click on the "Flow" tab and drag over the "Call Integration"
Webhook. Then select the New Webhook you just created.

My Marketo Marketing Activities Design Studio Lead Database Analytic
Add to Group Smart List Flow Schedule Results

@ Neww ) Campaign Actions ¥ 3 View Campaign Members

& Colapse Al W Expand All

% 1 - Call Webhook

Webhook: [ Call Loop - Add to Group
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How to Send Voice & SMS
Text Messages From
Marketo Campaigns

In this tutorial, you'll learn how to send voice and/or SMS text messages from your Marketo
Smart Campaigns using Call Loop's Triggers and Marketo's Webhooks.

This will allow you to trigger messages based on an action from your campaigns. For example,
you could send a text message 1 day before a contacts appointment date or demo as a

reminder.

Or leading up to your webinar, to drive more attendance, automatically sending a voice and text
message 1 hour before the webinar date.

Step 1: Create a Call Loop Group

If you wish to add them to your Marketo group, you can select to integrate, but in many cases if
you just wish to send them a text and NOT add them to a group, the do not check the
integration box.

Create Your Group

Growp Name Marketo Triggers

Integration Click here 10 connect 10 your integration provider (optiona)

Step 2: Create a Trigger Message

After you create your group, go to "Messages > Triggers" and create your first voice or SMS
trigger.
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Think of Triggers as your voice and text message library. This is where you'll create your
message to then create a webhook in Marketo.

Create Your Trigger

Trigger Name SMS Text

Message Type (#) SMS Teot Message or ) Voioe Broadcast

Message Mamumlmwmlm Get Personal

54 chars left mmouwnmmmm Eirst Name
Lt Name
£l
Enoos

&

For a Voice Broadcast, create your message like this...

Create Your Trigger

Trigger Name Voice Broadcast

Message Type ()SMS Text Massaos or (3) Voios Brosdcast

Caler 1D | 561-800-4044

Unsubiscribe T T T ———

Advanced Options »

Select Your Audios

Live Answer Audo | Select Audio Recording =
Main Message | Recorded sound file a1 2/6/2014 1238 PEST ¢
Voicenail Audo | Sefect Audio Recording §
Volcemall Message | Recorded sound file a1 4/28/2014 205 PEST

Step 3: Copy Your Trigger URL

www.CallLoop.com
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To get your Trigger URL, click on the "Code" button and simply copy this URL.

Status Actions l
@o

Copy Your Trigger Code

https//www.callloop.com/t/?fc4099bc-f2be-48b7-b3ec-(

w 20 Wgow VR vl Seal MOssR)es Dleane M Tve Dcoal

Step 34: Create Your Marketo Webhook

On the top right, click on “Admin"

Then click on “Webhooks"

www.CallLoop.com
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& Wetnooks 3 CRM ——, T —— —
.:::svowx ™ Seles Insight Manage Sales Insght Application
1y landing Pages Manage settings related 10 the I
Q Munchkin Set up website tracking
@ SOAP AP] Manage Web Services
P LaunchPint Manage event partners
Webhooks Marage Webhooks
® Taas Manage tags and peogressions

Then create your webhook and using the same options as shown here:

Webhook Name:  # Call Loop - Trigger SMS

Description: This will send my sms text message to a contact.
URL: * M insert Token

https://www.callloop.com/t/?fc4099bc-f2be-48b7-b3ec-
0a2cd2e30d

# POST a

B insen Token

&phones{{lead.Mobile Phone Number:default=edit
me) }&first= {{lead.First Name:default=edit me}}

Form/Urd

None
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Webhook Name: This is the name of the webhook. You want to label this specific to the action
is will be doing.

Description: Give this a description of what this trigger will do.
URL.: Paste in your Call Loop URL here.

Request Type: Set this to POST (NOTE: If you set to GET then this will cause the webhook to
not work with Call Loop)

Template: This is the information that Marketo will send over to Call Loop. You can use our
template as a guide for you.

&phone={{lead.Mobile Phone Number:default=edit me}}&first={{lead.First

Name:default=edit me}}&last={{lead.Last Name:default=edit me}}
&email={{lead.Email Address:default=edit me}}

You can pass over to Call Loop the following fields.

IMPORTANT: They must be in this format or else they will not be added to your Call Loop.
They must be EXACTLY as shown, in all lowercase words.

- phone (*required)
« first

. last

- email

Request Token Encoding: Set this to Form/Url

Response Type: None
Step 4: Add Your Webhook to the Flow in Your Campaign

Now from your Smart Campaign, click on the "Flow" tab and drag over the "Call Integration"
Webhook. Then select the New Webhook you just created.

Wreer | Compagr momns v 5 View Campange Mantons

A Colapra N V¥ Lipei N

Webhooks | Tl Loop - Trigger SMS
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