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Cloud Hosted Message Broadcast

The AireBroadcast Advantage

e Most aggressive pricing on simple rate per
minute plans with larger bundles available

¢ No long term contracts

¢ National coverage across the US with
international destinations available

e Available as a standalone solution or as part
of the AireContact cloud-based contact
center platform

e One point of contact with 24x7
customer support

Features

e +1 call forwarding to live agents or IVR
¢ Quick set-up available
e Customized messaging using recorded
voice files in WAV or MP3 formats
e Access reports anytime and anyplace with
a user friendly web portal
e Manage and get real-time reports on
multiple campaigns
¢ Integrates with Gryphon Do-Not-Call services
and customer DNC lists
¢ Ability to block calls to wireless numbers
e Answer machine detection connects live
customers to agents
e DIDs available in almost every rate center
in the US
¢ Toll free numbers available for return callbacks
e Use your own number for caller ID or
one of ours

Reach numerous people without losing that

human touch thanks to this easy to use
product!

AireBroadcast is perfect for:

e Alerts

¢ Updates

¢ Automated Surveys

¢ Marketing & Promotions

¢ Political Campaigns & Polling

¢ Church & School Announcements

¢ Customer & Employee Notifications

¢ Reverse 911 & Emergency Messaging

The applications are endless.

AireBroadcast is a cloud-hosted outbound messaging

platform that makes high output automated message
broadcasting simple. All you need to do is load up a recorded
message and a contact list, and AireBroadcast takes care of the
rest. Plus 1 call forwarding can be set up to instantly connect
interested customers with live agents. With userfriendly tools to
manage multiple simultaneous campaigns and view reports in
real-time, you have the flexibility to adjust ongoing campaigns
as necessary.

AireBroadcast is a product of AireSpring, the award-winning

#1 provider of wholesale and enterprise level short duration
voice calling in the US, processing over 10 billion calls per year.
AireBroadcast is a single vendor solution, meaning that there

is only one bill and one relationship to manage. AireBroadcast
can be deployed either as a standalone service or alongside the
AireContact cloud-based contact center platform to leverage
AireContact’s robust dialer features. A national footprint,
first-class customer service, and the best pricing in the

industry combine to deliver an unbeatable experience.

For more information, please contact AireContact at 888-389-2899 or email sales@airecontact.com
Visit our website at www.airecontact.com




