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verticalRent 
Payment Processing Solutions



VerticalRent is FCRA and PCI-DSS 
compliant online rental property 
software. Our product is designed to 
assist property managers and landlords 
with a wide variety of tasks, including 
easy-to-use rent payment processing. 
VerticalRent is one of the nation’s 
fastest growing online rental property 
management systems due to top-
notch customer support, affordability, 
and easy-to-use software. 

Payment Processing

Landlords and Property Managers can 
accept and manage resident payments 
through a simple, easy-to-use online 
interface. Providing convenient payment 
options for residents helps landlords and 
property managers save time, money, and 
hassle. Our software is designed exclusively 
for landlords who are fed up with collecting 
and depositing paper checks. We are 
trusted by thousands of landlords and 
property managers nationwide for payment 
processing and tenant screening. 



FEATURES
Online Payment Options
Online payment options with a fully integrated tenant 
portal. Collect rent via ACH and Credit Card from your 
resident community

Owner Payments
Setup portfolios in VerticalRent and directly deposit 
rent payments into the property owner’s bank accounts 
without the hassles of writing a check

Website Integration
We can custom integrate our processing platform with 
the tenant portal into your companies website or you 
can through our backend API.

Notifications, Reminders, Alerts
We make it easy for you to setup reminders for rent 
payment, late fees, late payments, etc. 

Security
We are safe, secure, and fully PCI-DSS compliant. 

Integration into leading property management software. 

DIRECT PARTNERS
•  Jack Henry ProfitStars
•   Experian



You likely hear about VerticalRent as a consumer reporting agency with a great product to 
screen tenants. Although this is true, our payment processing solution is tightly integrated 
into our workflow to make your experience as a property manager painless. A few other 
reasons to choose us:

VerticalRent Process Flow

online

Check

Phone

MoneyGram

Payment Process Workflow

Processes Payment

Funds Transfer to Property 
Managers Account

Populates the Property 
Manager’s Account Software

Affordable and flexible - We will work within your budget. We accommodate landlords with one unit and 
property managers with thousands of units.

Simple and easy-to-use - It’s exactly what you need without the fluff.

No long-term agreements - Month-to-month. Cancel anytime. We earn your business on a daily basis.

Unbeatable customer support with a dedicated account manager - We have a 24/7 call center for residents 
using the AppSingular tenant portal to pay rent.

We help you market resident payments by offering you a package of marketing material. We can even 
administer an e-campaign for you!

Partnered directly with JackHenry ProfitStars, the best in the industry!

AFFORDABLE & FLEXIBLE

EASY TO USE

JACK HENRY PROFITSTARS

UNBEATABLE CUSTOMER SUPPORT

NO LONG-TERM AGREEMENTS

RESIDENT PAYMENT MARKETING ASSISTANCE

BENEFITS
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