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ANYWHERE  
POINT OF CARE 

IT’S THAT EASY 
MOBILECARE™ 

PRO 

MobileCare™ PRO is the HIPAA compliant secure mobile  

communications and collaboration component of AGNITY’s award 

winning solution MobileCare™ Enterprise. MobileCare™ PRO 

provides your organization with the comfort that your staff is using 

rich and secure HIPAA compliant messaging and multimedia 

communications and collaboration across the diagnostic and 

treatment continuum for improved workflow, higher productivity, 

faster and more informed decisions, and better patient outcomes. 

 

MobileCare™ PRO is easy to install and use and works on the 

smartphones and tablets already being used on a daily basis by 

your healthcare staff.  This eliminates the expense, IT support and 

learning curve associated with adding new technology. It is 

available for both Cloud and Premise based deployments.   
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Secure Text, Voice and Picture Messaging 

Clinicians and staff can send and receive 

secure text messages with verification and 

audit trail. Pictures may be clicked from 

camera and sent as attachments. Voice 

messages may also be recorded and sent 

as a voice page .    

 

Voice Calling 

Voice calling option is  available in response 

to a text or voice message when desired.   

 

Presence/Availability/Status 

Through the presence feature, users can set 

their status as Available, Do Not Disturb, and 

define how best to reach them—message 

or phone call, resulting in faster problem 

resolution and better patient outcomes.   

 

Intelligent Routing 

Automatic escalation of a text/voice 

message based on  availability/status and 

presence settings.  

 

Attachments 

Clinicians can share images taken with the 

device in a secure HIPAA compliant fashion 

without the images remaining stored on the 

device. 

 

Multi-device support 

Support for smartphones and tablets on iOS 

and Android platforms, and PCs with 

internet access. 

 

Web Messaging Portal/Console 

Staff can use the portal on a PC with full 

features and functionality 

OPTIONAL** - 

 

MobileCare PRO PLUS  

 

Advanced Features 

 On-call scheduling and availability 

 Alerts and notifications 

 Integration with ADT systems 

 Covering clinician or staff 

 Automatic call forwarding 

 Alternate number dilalling 

 Automatic user provisioning  

 User authentication 

 

** Requires integration with Active Directory Systems 


