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Join us for a free London

ustomer Event 2015 : : 

J.P. Morgan Media Centre | Lord’s Cricket Ground | London NW8 8QN

AN MBA IN CUSTOMER MANAGEMENT IN HALF-DAY!

Join us and learn how to deliver digital-age customer experiences that :
set you apart from your competition and build customer loyalty and . . 4 9015
advocacy. Underpinning these customer facing processes, is the ability Hesaoy £ Jantary
to gather customer sentiment, to analyse structured and unstructured "
data, and ’rokdli)’rrlbu’rza |'e?/e| of I;ilg-hf that empc:;welrs customer facing 815 . 12220 Bt
feams to make befter decisions — In one morning! Light breakfast will be provided
This half-day event is primarily designed for Head of Function — ENIUE
Marketing, Sales, Operations and Customer Service — anyone that has J.P. Morgan Media Centre,
to make decisions about how their organisation engages with, Lord’s Cricket Ground,

develops and retains their customers. London NW8 8QN

Topic specialists will be drawn from a panel to include Oracle,
Qlik and capventis.

There will be pods located outside the room for software
demonstrations at the end of the event for those that may wish to see

technology in action.
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