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Cloud Hosted Contact Center

The key to an effective call center is
being responsive and following up with
leads as they are generated. However,
many call centers are failing to follow up
and letting these valuable opportunities
slip through their fingers.

AireContact provides an advanced
contact center solution that improves
your agents’ productivity and the
overall efficiency of your contact center.
The solution offers inbound, outbound,
and blended options, along with the
savings of the cloud and monitoring of
customer interactions across multiple
channels.

Not convinced yet?

Even if you already have a system in
place, AireContact’s solutions allow

you to make the transition to the cloud
seamlessly to attain cost savings with no
service disruption.

888.389.2899
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BENEFITS

Support

Get round the clock, U.S.-based customer support for your
inbound, outbound, and blended contact center solutions
and services.

Scalability

With AireContact, you can seamlessly scale your contact
center up or down to adjust to business growth or changes
in traffic.

Reliability

AireContact provides an enterprise-class solution offering
managed connectivity with end-to-end QoS. Enjoy a reliable
contact center solution that is there for you when you

need it.

Security

Don'’t take risks with your data and that of your customers.
Keep your private information private with AireContact’s data
security.

Get started in just 3 easy steps!
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Contact us at 888.389.2899 or email sales@airecontact.com
or visit www.airecontact.com




