
Managed & maintained by the UK’s experts in Video  Conferencing & focused on high performance, 

resilience, security and the  environment, VideoCentric’s VideoCloud Portfolio has been built to 

provide high quality video communications for your business, without the need to deploy on-

premise infrastructure on your network.

VideoCloud 365
Simple conferencing. Professional quality. Fully interoperable. Highly secure. 

Combining world leading technologies & award-winning services & support, 

the VideoCloud 365 service enables your organisation to make huge cost 

 savings whilst improving productivity & efficiency, all whilst providing the same 

 experience as an on-premise deployment.

VideoCloud 365 provides a highly secure, highly interoperable  video 

 conferencing service for your organisation. This  anything-to-anything  service 

provides secure HD Virtual Meeting Rooms &  point-to-point gateways for 

 seamless  interoperability between any  professional video conferencing 

 endpoint,  Microsoft Lync & Office 365 client, desktop software, mobile & tablet 

app, Skype & WebRTC customer and audio-only user.

•	 Crystal clear HD video, audio & data conferencing

•	 Enable your distributed teams & home workers to collaborate effectively

•	 Connect any room system, desktop, tablet & smartphone

•	 Fully interoperable with Lync, Office 365, Skype & WebRTC

•	 Fully customisable branding

•	 Auto dial VMR’s, Virtual Auditoriums & Entry Foyer options

•	 100% uptime record, highly secure & resilient infrastructure

•	 Most energy efficient data centre in UK
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•	 Up to 1080p HD Video Collaboration, Audio Conferencing and Data Sharing

•	 2-way Lync data sharing with any  professional video system

•	 Meet-in-the-middle Virtual Meeting Rooms & Point-to-Point dialling

•	 All old, new & future protocols are included, including ISDN

•	 Professional WebRTC application & no-plugin connectivity, even from non-

WebRTC enabled browsers

•	 Can be used as an audio bridge for audio-only callers

•	 Managed, maintained & supported by video conferencing experts, based 

within the UK

Options

•	 Fully customisable rooms & web applications with 

colours, logos & font to match your brand

•	 Flexible port & overuse options prevent  maximum 

room sizes from delaying your  meeting

•	 Pay-as-you-go, pay monthly, and pay annual 

 options available

Technical Overview

•	 ISO 27001 Security, ISO 23501 Business Continuity, ISO 14001 Environmental Management & ISO 9001 

Quality Management accredited data centre

•	 Tier 3+ redundancy, ListX, PCI DSS & BIL3 Accredited data centre

•	 Codecs include H.323, SIP, H.263, H.264 SVC, RTV, VP8, RDP

•	 Interoperability between clients including Lync 2010, Lync 2013, Office 365, Cisco, Polycom, Lifesize, 

Sony, Huawei, Avaya, Radvision & Vidyo 

•	 WebRTC through Google Chrome, Mozilla Firefox and Opera. Service also offers no-plugin connectivity 

for non-webRTC browsers including Internet Explorer and Apple Safari via Flash.

•	 Firewall Traversal included in subscription

More information on technical features & the VideoCloud primary Data Centre is available on request. For 

more information or to try the service today, please contact VideoCentric!

Using VideoCloud 365 to connect Skype with Cisco, 
Microsoft Lync & Polycom systems


