KidCheck Children’s Check-In Software Expands Support and Learning Options
Summary:  KidCheck has expanded its training and support options to include how-to videos, which add a visual learning tool to its comprehensive support resources.  More information can be found at http://www.kidcheck.com.   

Boise, Idaho – March 17, 2015 – KidCheck, providers of secure children’s check-in systems, has expanded its training and support options to include how-to videos.  The videos are designed to visually demonstrate how to quickly and easily accomplish common tasks related to KidCheck’s child check-in software.  

[bookmark: _GoBack]Studies have shown the use of video improves attention, motivation, and the overall learning experience (1).   Based on the positive results video learning can provide, KidCheck offers how-to videos as an additional tool to complement its existing extensive support resources which include best practices, frequently asked questions, step-by-step tutorials, and live phone and email support. 

“Assisting our customers by making comprehensive, useful, easy to understand information readily available is a priority for KidCheck,” said Alex Smith, KidCheck CEO. 

“Our goal is to partner with and support churches and other organizations to help them keep the children in their care safe,” continues Smith. “Providing a robust feature set and intuitive check-in system, backed by amazing training and support, which is available at no extra cost, are some of the ways we help accomplish that.”

The how-to videos cover a variety of subjects from how to add an administrator or volunteer, to setting up parent accounts, creating check-in locations and templates, and the proper way to load check-in labels in the DYMO label printer. 

In other news, KidCheck recently announced its new custom report builder allowing customers to create their own reports to best meet their individual data needs . 

(1) Herefordshire and Worcestershire Lifelong Learning Network

About KidCheck
KidCheck, Inc. provides secure, web based children’s check-in software and complete check-in station solutions for churches, fitness facilities, and childcare organizations. KidCheck is committed to delivering easy-to-use, reliable and secure check-in systems backed by expert, personal service and support.  To learn more or to sign up for a demo visit http://www.kidcheck.com.
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