
SUCCESS    
STORY

T h e  f o l l o w i n g  i s  o n e  o f  m a n y  s u c c e s s  s t o r i e s  M a k e  S e a r c h  W o r k 
h a s  b e e n  i n v o l v e d  w i t h  i n  p r o v i d i n g  s e a r c h  e n g i n e  a n d  s o c i a l  m e d i a 
m a r k e t i n g  s e r v i c e s  f o r  s m a l l  t o  m e d i u m  b u s i n e s s e s .
 

SA L E S  I N C R E AS E D 
F R O M  $ 1 . 5 M  t o  $ 5 m 
T h i s  b u s i n e s s  o w n e r  h a s  k i n d l y  l e t  u s  s h a r e  h i s  s t o r y  s o  y o u  c a n 
s e e  w h a t  c a n  b e  a c c o m p l i s h e d  w i t h  q u a l i t y  d i g i t a l  m a r k e t i n g .  T h e 
s e r v i c e s  a n d  s t r a t e g i e s  u s e d  t o  a c h i e v e  t h i s  a m a z i n g  r e s u l t  a r e  o n e s 
t h a t  w e  p r o v i d e  b u s i n e s s e s  e v e r y  d a y  t o  h e l p  t h e m  b o o s t  c u s t o m e r 
o p p o r t u n i t i e s  a n d  c o n v e r s i o n  r a t e s .



The Company
Bridge City Bulk

Location
Portland, Oregon

Type
Online retailer

Web Site
bridgecitybulk.com

We adopted a 

unique method 

for attracting 

new customers

without placing

the client’s  

website at risk.

THE CUSTOMER

Bridge City Bulk (BCB) is an online retai ler special izing in natural  supplements which 
was struggling to attract new customers to their business.  Their traffic from Google 
Search had dropped off significantly in recent months and their advertising campaigns 
weren’t profitable.  Make Search Work was hired to help turn things around.   

THE CHALLENGE

BCB had used several  digital  marketing companies in the past who not only fai led to 
produce results but had also lead to a Google imposed penalty greatly reducing their 
abil ity to rank in the search results.  Make Search Work had to adopt a unique approach 
to win back this lost traffic in the short term while also working to clean up the 
penalties and return long term stabil ity.  This had to be achieved without placing the 
customer’s website in anymore risk.     

THE RESULTS

Our unique method for attracting Google Search traffic al lowed for results to be 
obtained very quickly with new customers arriving in the first 2 weeks of the 
campaign. The traffic was converting above average and returning as regular 
customers.  Within 3 months BCB was ranked for al l  their major keywords and breaking 
sales records.

As seen in the graph on the next page, sales have grown dramatical ly with the help of 
Make Search Work.

FROM THE CUSTOMER

“ I  own a mid-size botanical  and supplement company based in Portland, Oregon. We 
sell  a variety of health related products,  from vitamins to organic tea leaves.  Over the 
last 11 years,  we’ve built  our company into a reputable vendor with a steady customer 
base.

However,  in early 2013 – and after several  Google algorithm updates - our website 
traffic was leveling off.  We were sti l l  turning a profit,  but we had stopped growing. 
Searching for answers,  I  began exploring the idea of hiring a marketing or SEO agency. 
That proved to be a mistake.. .at first.

It  turns out that finding a trustworthy and effective online marketing company
is more challenging than learning to rank yourself!  Between January and October 
2013, we hired three different marketing companies to help us out.  Each one fai led to 
improve our sales.

After 10 months and three different providers,  we had gotten nowhere! Our organic 
traffic and rankings were down, and we had recently received a dreaded “l inks- related 
penalty” message in Google Webmaster Tools.

It  turns out that the companies we had hired to help us actually put us in harm’s way. 
I  had no idea the services they were providing would prove to be detrimental  to my 



business!

At this point,  I  was referred by a 
col league to Make Search Work. Initial ly, 
I  was hesitant to even give them the time 
of day.  After my previous experiences,  I 
was ready to write off the entire industry.

That was unti l  I  spoke with Jacob, who 
made it  clear from the beginning that the 
team at Make Search Work really knows 
their stuff.  And in the ensuing months,  I 
came to the realization that I  could trust 
them completely with my most important 
asset:  The future of my company.

When Make Search Work began work, 
our rankings were nonexistent.  We were 
surviving on repeat business.  With 
our traffic numbers shrinking and our 
customer base dwindling rapidly,  we had 
our work cut out for us. 

Make Search Work presented us with a 
unique two-pronged approach for meeting 
our goals.  For our company to survive, 
we had to simultaneously begin driving 
new customers to the website while also 
working to remove our Google algorithm 
penalty.

Their strategy worked better than I  ever 
expected. In less than three months,
our traffic and sales doubled - and our 
Google penalty was gone!

In less than one year,  our sales have 
improved from $1.5 mil l ion a year to the 
$5 mil l ion annual figure we’ve reached 
today, and we are sti l l  growing. If  we keep 
up our current pace,  we’re on target to 
reach $7 mil l ion in sales this year.

The results were so outstanding - 
and their customer service so skil led 
and attentive that we’ve just hired 
MakeSearchWork.com to help us launch 
two additional E-Commerce websites.  ”	 -Jeff Stratton, Bridge City Bulk

INCREASED 
SALES & TRAFFIC   
BY DOUBLE IN 

3 MONTHS 

Make Search Work Starts Working with Bridge City Bulk in October 2013

Traffic Breakdown from January to December 2014

Removing Unnatural Link Penalties Helped BCB Regain Their Rankings



Contact us by email ing sales@makesearchwork.com, 
cal l ing (503) 850-8187 or visiting makesearchwork.com

for more information
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