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Application
City Sound’s unique window system can 
be considered for use in Conservation 
areas or listed buildings due to its 
unobtrusive appearance. 

Sound reduction: 
Secondary glazing is, by far, the most 
effective way of excluding environmental 
noise, making your office or home 
noticeably more serene.  Our glazing 
can also be used to retain noise within 
buildings (pubs, theatres etc.).  

Thermal / Draught Insulation:  
A further application of secondary glazing 
is thermal insulation and complete 
draught exclusion.  Old, single glazed 

windows are notorious at letting all the 
heat escape, resulting in unpleasant cold 
spots and very expensive heating bills in 
the long English winters.

Security: 
Fitted with laminate glass, secondary 
glazing can be installed as an added 
security measure.  

Secondary glazing requires the 
installation of a new, fully functional and 
independent secondary window that 
will be fitted on the inside of a property 
(usually within the window surround that 
house the primary, external windows).

Introduction
City Sound has been offering London’s community 
a boutique service since 1968.  Recognised for our 
superior level of workmanship and impeccable after 
sales service, we are still very much a family run 
company that has been passed down through the 
generations.  Very passionate about who we are, what 
we do and where we have come from, you can be 
assured of the highest level of expertise and service 
from us all.

We welcome projects from both residential clients 
and the commercial sector. Our core clientele are 
those seeking a high-end service with first class 
products. 

All our windows are uniquely made to suit the client’s 
personal requirements and specifications.



The EASY CLEAN sash system allows 
both top and bottom sliding panels to 
contra-slide past each other in opposite 
directions, making it possible to reach all 
areas of the glass surface when cleaning.  
The EASY CLEAN sash is a slim profile 
system, making sure the windows are as 
unobtrusive as possible.

Horizontal Sliders: 
The most versatile style in our range.  
These can be manufactured with 2, 3 or 
4 sliding panels and are a perfect match 
for Crittal Windows.  All our horizontal 
sliding windows run on stainless steel 

rollers, that are durable and allow for easy 
operation.

Casement (Hinge) units: 
Allowing full access to primary windows, 
this style of secondary glazing can also 
be applied to patio or french doors.

Lift out windows: 
A very simple, yet discreet style. This 
type of window has a removable panel 
which sits independently within the 
master frame. Perfect for those windows 
that are not used often, but still need to 
be cleaned.

Styles
With a number of styles to choose from, 
it is always important to choose the right 
one that suits the external windows.  
Our unique design mirrors the structure 
of your existing primary windows so that 
the secondary glazing is hardly visible 
once installed.

If you are living in a period home, this is 
even more crucial as you do not want to 
detract attention away from the charm 
the windows lends to the property.

Sash windows: 
By far the most popular style of 

secondary glazing. Our sash windows 
are counter balanced for light and easy 
operation.  

Our unique sash system, the EASY 
CLEAN sash, is exclusive to City Sound.  
This system was redeveloped in-house 
to eradicate the cleaning issue that other 
traditional secondary sash windows 
pose (there will always be a 9” band on 
the site line of the secondary windows 
that cannot be reached for cleaning. 
Over time, this will become increasingly 
unsightly, drawing unnecessary attention 
to the secondary glazing).    



Commercial Projects
Dealing with commercial clients and 
projects needs special care and know 
how.  

Weather you’re an architect looking 
for the right company and product to 
specify in your clients plans or drawings, 
a contractor tendering for a project or if 
you are already on site, City Sound has 
the experience and background to help 
steer you and your project into the right 
direction.  We understand the industry 
and all its pressures, particularly how 
essential timing and completion dates 
can be.

Being a medium size company, we have 
the flexibility to adjust our ways to suit 
each project and will always go the extra 
mile for each and every client.

Past and present commercial projects 
have been highly successful and we have 
built up a healthy following of architects 
and contractors that have become regular 
clients, always specifying not only our 
products, but us as a company to fulfil 
their projects needs, knowing that they 
have and will always deal with a company 
that has their best interests at heart and 
will deliver a quality product and service 
each time.

From initial introduction to timely 
completion of a project, we are able 
to walk you through each stage. You 
will have dedicated surveyors and staff 
dealing with your specific project from 
start to finish – this way making sure 
there is good communication, all parties 
work in synergy and the whole process 
runs smoothly.  

We have a healthy work ethic amongst 
us and have a “get stuck in and get it 
done” attitude.  Our engineers are very 
well trained, finalising jobs on time and 
we pride ourselves in minimal snagging 
at the end of a project.

  Our unique secondary glazed 
systems can be used in the 
following applications:

   Sound Reduction

   Thermal Insulation

   Draught Exclusion

   Security
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