experience

Coupled with industry insights and unparalleled
customer service, i-Tech leverages over
one-and-a half decades of award-winning
expertise into the design, implementation,
management and security of your technology.

value

We balance business needs with technology
support in programs designed to deliver high
value for your technology investment.

accountahility

We simplify complex technology management
by offering a single point of accountability

to manage, deploy and maintain continuous
network posterity and uptime for you.

professionalism

We are committed to maintaining a
highly professional business relationship with
our clients. Our services are distinguished by

consistent quality customer service.

certification

We invest in certified experts in every
major area of technology to effectively analyze
and resolve your technology issues quickly.

reliahility

We are committed to being a

reliable partner for your technology needs.
Our SLAs are designed to provide reliable
service you can have confidence in.

¢-tech

Our totaltechnology Support helps T407.265.2000 F 407.667.0797
clients align their technology needs 2711 REW CIRCLE, OCOEE, FL 34761
with their corporate goals. INFO@I-TECHSUPPORT.COM

i-Tech delivers managed IT, WWW.I-TECHSUPPORT.COM

advanced technology,
software and consulting solutions, :
information security solutions, OVER 15 YEARS UF{// PARTNERSHIP, LEADERSHIP & EXPERTISE

cloud services and assessments.

Aligning your goals with MANAGED IT | ADVANCED TECHNOLOGY | INFORMATION SECURITY

industry leading architectures and
top tecinology brands, we support you SOFTWARE AND CONSULTING | CLOUD SERVICES | ASSESSMENTS

with the technology to achieve more.
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COST-EFFECTIVE, MANAGED IT SERVICES, SOFTWARE SOLUTIONS
AND SEAMLESS IMPLEMENTATION OF ADVANCED TECHNOLOGIES




\We balance technology
needs with corporate goals
to deliver proven ROI.

i-Tech delivers Managed [T, Software and
Consulting, Advanced Technology, Cloud Services,
Assessments and Information Security Services.

Our firm is an industry leader in managed IT and
technology solutions. We support clients across
the southeast through the integration, optimization
and management of technology.

We possess the sKkills, experience, and expertise
to be a true Total Technology Support partner
for your organization.

Our certified engineers, leaders and solutions
specialists apply years of industry experience
to the design, acquisition, deployment and
optimization of technology solutions to help your
business achieve more.

TECHNOLOGY

managed T

We offer proactive, remote
and onsite technology support,
help-desk support and
advanced network monitoring
as a cost-effective alternative
to the conventional approach
to tech support.

Remote Managed IT
Onsite Managed IT
Cybersecure™ Managed Service

OVER 15 YEARS OF &/ PARTNERSHIP, LEADERSHIP & EXPERTISE

ETOTALTEC

MANAGED IT | ADVANCED | TECHNOLOGY

advanced technology

Our solutions specialists work
with you to design, finance
and implement large-scale
architectures, upgrades and
technology solutions on-time
and on-budget.

Routers and Switches
Networking Architecture
Wireless Architecture
Unified Communications
Hosted Collaboration

Data Center Virtualization
Backup and Data Recovery
Storage Architecture

SOFTWARE &\CO TI 6

software and consulting

Our software consultants
assess your needs to ensure
you have effective software
solutions to help your business
perform.

Software Assessments
Software Selection

Software Integration
Software Project Management

information security

Our information security
services help clients identify
vulnerabilities and implement
a true defense-in-depth
network security plan to
improve cyber security.

Security Audits

Penetration Testing
Vulnerability Scans

Security Policies

CyberSecure™ Managed Service

a
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OUD SERVICES | ASSESSMENTS

assessments

Our evaluations team
performs in-depth

cloud services

Our cloud solution team
helps clients effectively
integrate cloud technology
into their network
environment.

Private and Hybrid Cloud RISK Assessments
Cloud Migration Network Assessments
Software Assessments

technology experts

Our IT team of solutions architects,
engineers and network security
specialists combine over 125 years of
collective expertise. Our experts are
backed by strategic partnerships
with leading technology brands
to offer additional support and
technology expertise.

cisco certified
Our CISCO partnership
allows competitive pricing
and financing options
to help you balance
cash flow with

IT needs.

assessments to gauge the
health of your network and
identify the source of issues.

total partnership

Our total technology support firm
works in partnership with your team,
giving you access to more resources,
including solutions architects, network
engineers, cyber security specialists,
software analysts, IT consultants and a
dedicated helpdesk.

fliverse experience

We curently support organizations in
every major industry. We apply our
years of collective experience into our
support for your organization.

quality brands

We incorporate the highest quality
brands in the design of solutions for
your organization.

financing options

Our financing programs offer more
competitive leasing options to help
maximize cash flow and implement
the technology needed to help your
organization achieve more.

ontime, on hudget

We are committed to delivering
on-time, on-budget technology
implementation.



