








McAfee AntiVirus Plus/Mobile Security
Provides five years complete virus protection and 
Internet Security so students have a safe and se-
cure digital classroom. Comprehensive PC security, 
trusted security vendor, web and e-mail protection, 
and a clear user interface with optimized perfor-
mance for a better user experience.

Intel® Education Lab Camera
Intel® Education Lab Camera application by Intel-
lisence helps to promote scientific inquiry, helps 
make abstract concepts tangible for students and is 
an excellent complement to your STEM curriculum. 
Teachers can ignite imaginations and reveal the 
natural sciences using the Lab Camera application 
and the device’s built-in camera. This hands-on 
set of tools for investigating the natural world helps 
make abstract concepts tangible, because students 
see them with their own eyes and experience them 
with their own hands.

SPARKvue
SPARKvue is a data analysis application used to 
study science and math concepts.  It is applicable 
across subject areas and grade ranges.  It teaches 
inquiry skills – students conduct pre-configured 
experiments or create their own lines of explora-
tion. Data can be visually inspected and analyzed 
with statistical tools. Sensors, internal or external, 
collect data and display it in real-time in a graph, or 
table.

Intel® Education Windows Solutions
Intel® Education Software Stack Included with CTL’s Intel Education Windows Products

 
ArtRage
ArtRage, part of Intel® Education, enables students 
to easily create digital artwork on their computer.  
Students can simulate a range of artistic effects: wa-
tercolor, ink pen, flood fill, gloop pen, sticker spray, 
text tool, and more. Students can use the program to 
provide illustrations to stories and reports.  Because 
it’s so intuitive to use, they can spend more time 
nurturing their inner Picasso than laboring to learn a 
complex program. Sophisticated functionality simu-
lates real-world art tools

Intel® Education Access Management
The Intel Education Access Management applica-
tion provides a safer and more secure Internet and 
application environment for students. It allows IT 
staff to set appropriate policies for students in a 
school and at home.  Key features include: policy 
management, web filtering, provisioning. Access 
management will allow IT staff to ensure student 
devices meet the requirements of the Child Inter-
net Protection Act (CIPA), therefore meeting eRate 
compliance.

Intel® Education Media Camera
Multimedia creation and editing for project-based 
learning. The media camera helps students ex-
press themselves visually and communicate infor-
mation with tools to record, edit, and present. The 
Media Camera application is an interactive multi-
media tool for video and photo editing. It enables 
students to capture and edit pictures and video and 
to make annotations to create their own multimedia 
outcomes for project-based learning.
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Solutions for All Devices 
Demo Devices

BUY and Try
Qualified education customers can purchase a 
single unit of certain products for evaluation at a 
discounted price. Contact CTL for more information.

TRY and Buy
Qualified education customers can purchase a 
single unit of certain products for evaluation at a 
discounted price and return it for a full refund within 
30 days if they decide they don’t want to keep it. 
Contact CTL for more information.

Demo Loaners
CTL’s education devices are availble to try on loan 
for a limited time. Contact CTL for more information.

Discounted Devices for 
Staff, Student and Family 
Purchases
CTL can work with customers to offer staff, stu-
dents and family a special discount off of CTL’s 
educational devices in the form of a coupon for 
purchasing off of ctl.net.

Capture MAC Address
CTL can capture your the MAC address for each of 
your school’s devices so that they can be tracked if 
they’re lost or stolen. Included with Chromebook 
White Glove Service. Call for pricing on Win-
dows Devices.



CTL University: Professional 
Development and Student / 
Parent Training Call for Pricing
CTL recognizes that the keystone of any 1:1 or large 
deployment program is the integration of technol-
ogy into teaching and learning processes. CTL offers 
online and in-person training, including training from 
Google certified Google Educators to cover topics 
including:
• Introduction to Chromebooks
• Using the Chrome Browser
• Google Docs, Sheets and Slides
• Google Drive
• Gmail
• And more!

Online Training Course 
Online Training Courses are available through “CTL 
University.” 

In-Person Workshops
Ask about our in-person workshops available to give 
educators more personalized attention and training.

Facilitated Online Webinars
Through “CTL University,” educators can sign up 
for infomative webinars on the latest education  
solutions.





We’ve partnered with industry leaders in store and charge carts such as Anthro and Bretford Furniture. Eas-
ily and securely store your classroom’s mobile devices while allowing their batteries to recharge. Increase your 
classroom’s efficiency by having charged devices ready to go. Ask us about what store and charge carts are 
right for you!

Pre-Wire Services From $200
Save the time and hassle and let CTL® pre-wire your store and charge carts so 
they’re ready to go upon arrival.

Solutions for All Devices
Store and Charge Carts

The Anthro YES Cart for mini-laptops

The Bretford Core™ 36M Cart







A description of CTL® services follows: 

 ■ Warranty – Break Fix – Non-Warranty
CTL® offers robust product support in a variety of ways 
to best meet the needs of the user and to best resolve 
warranty, non-warranty and break fix or service issues:

 ■ Web based support
CTL® provides comprehensive web based support 
tools to allow our customers to find the information that 
they need as quickly as possible. These web based 
support tools include: libraries of drivers and software; 
FAQs and customer specific Asset reports.

Service and Support 
 ■ Help Desk Support via Email and Instant Online 

Web Chat
Support related emails and online web chats are per-
sonally answered by our USA based in-house call cen-
ter technicians

 ■ Help Desk Support via Phone
CTL® provides a dedicated toll-free 1-800 24x 7 tech 
support phone number to our USA based in-house call 
center.

 ■ Onsite Support
Available as an option nationwide.





The CTL® Complete Care Suite 
Get maximum coverage, more value and peace of mind with the CTL® Complete Care Suite. This suite is 
available for any new CTL® Education Chromebook NL6 and/or mobile devices, including the 2goPC (except 
NL5).

 ■ Three Year Major Coverage
Covers one major replacement per year for three years 
in addition to everything covered under the CTL® Com-
plete Care Plus Accidental Damage Warranty.

 ■ Extended Battery Coverage
Covers one battery replacement per year for three 
years.

 ■ Two Way Shipping Service
Provides two way shipping on any repair issues cov-
ered under your CTL® Complete Care Suite three year 
warranty.

Warranty Upgrades 
Extended Battery Coverage
Upgrade your CTL® Complete Care Plus Warranty 
to include up to one battery replacement per year 
for three years. During normal usage, batteries can 
reduce over time. Extended Battery Coverage will 
ensure you have maximum battery life for the dura-
tion you own your device.

Self Repair Instruction and 
Certification
From $200/technician per year
CTL offers instruction and certification for technicians 
to be authorized to have the option to self-repair In-
Warranty defective machines that are under warranty 
rather than returning them to a CTL repair facility. 
This provides flexibility and in some cases, faster 
repair turnarounds. 

Advanced 
Cross Ship RMA 
From $5
With Advanced Cross Ship 
RMA service, CTL provides 
two way pre-paid shipping 
on any repair issue.

Spare Parts/Units Pool 
Call for Pricing
CTL can work with customers to supply spare parts 
and/or units to facilitate faster repairs and RMAs. 



How is the repair/
replacement  
handled?
If an incident occurs, you can contact CTL® technical 
support to report the problem. They will ask you a 
series of questions designed to determine the extent 
and cause of the damage of failure. Depending on 
your system type and the cause and extent of dam-
age CTL® will initiate appropriate repair or replace-
ment services. The services may include shipment of 
customer replaceable parts or request for shipment 
of damaged product back to CTL® for repair, or initia-
tion of whole unit exchange procedures.

How do I purchase a 
CTL® Warranty?
The CTL® Complete Care Plus and Complete Care 
Suite Warranties are available as a purchase option 
on a variety of CTL® mobile devices. These warran-
ties cannot be purchased after your order has been 
shipped.

For further information,  
please contact CTL®

Phone: 800.642.3087
email: info@ctl.net




